DEMOGRAPHIC AND SOCIAL TRANSFORMATION

Q. UNIQGA World view

Megatrends Update January 2023

Megatrends are changes that over time alter the world permanently.
They are interlinked and have significant influence on all areas of society.

Here is a look at megatrend-developments since 2020:
INNOVATION & DIGITALISATION

* Moving our living environment to the digital space

- New and more flexible working models enable working from home and a higher level of flexibility in our daily lives.
At the same time this permanent state of availability increases the risk of burnout.’

- In the consumer and leisure sectors, the expansion of omni-channel offerings becomes more important.

* New comprehensive and more interactive forms of the Internet through Virtual Reality and Augmented Reality
(e.g. Metaverse) 2

Greatly accelerated digitalisation and digitisation of everyday life

Cultural polarisation
Financial impact of

« Growing chasm between the left and interest rate reversal

the right ®

- Danger of damaging controversies M EGA- - Key interest rates and in turn the interest
and online “shit-storms” increases, in burden on the national economy increases °
particular regarding sensitive topics T RE N D S » Loans become more expensive, disposable
(such as vaccination issues, climate income falls ™
activism) SI N C E - Less money is left over for material goods

 Globalisation/elitism vs. anti-globali- 2020 such as vehicles and other provisions.

sation/populism %* e Investing in stocks become less attractive "
- Affects, among others, tariffs and - Unit linked insurances are affected.

trade barriers due to geopolitical
tensions.

- Possibly also brings an advantage for Increased geopolitical tensions
corporations that operate and are

positioned regionally.

¢ Russia
- Elite- and ,mainstream” information is

increasingly rejected. - The offensive war of the Russian Federation against Ukraine

leads to local loss of business* and contributes to a continu-
ous stream of refugees 2™

However, it also creates opportunities on the Austrian
labour market, in particular in the care and IT sectors. ™

Widespread experience of crisis

- The energy crisis escalates inflation and leads to an

caused by Covid increased risk of power outages. "

- Disinformation fosters cultural polarisation.
¢ Health®

- Increased need for health protection and
preventive care.

- New and more serious cyber-risks emerge. ®

- There is less money for social services, education and
infrastructure.

o Middle East " 2°

- Possible resurgence of IS and Al Qaeda; failed international
intervention in Afghanistan.

«USA?

- Ongoing political tensions and polarisation.

« Business & Workplace’

- Heightened need for financial security
and provision.

« Governance®

- Greater scepticism towards politicians
and experts regarding Covid-measures,
by many seen as excessive or counter- e China #
productive. - Increased supply chain risk for medicines, consumer goods,
raw materials etc.

e Within Europe 224

- North vs South: Fiscal policy (debt brake vs money printing
and Eurobonds to pool debt).

- East vs West: Values and cultural polarisations come into
focus(cf. demographic & social transformation)

* UNIQA is currently not affected.
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