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Highlights

sÉêó ëíêçåÖ ÖêçïíÜ=çÑ=ïêáííÉå dêçìé=éêÉãáìãë Äó VKOB=íç=
PIOOS=ãáääK=€

pìÅÅÉëëÑìä áåíÉêå~íáçå~äáë~íáçå=~åÇ=ÜáÖÜ=ÇáîÉêëáÑáÅ~íáçå=éêçîáÇÉë=
ëáÖåáÑáÅ~åí ÖêçïíÜ=áå=~ää=ëÉÖãÉåíë ~åÇ=êÉÖáçåë

^ÄçîÉJ~îÉê~ÖÉ áåÅêÉ~ëÉ çÑ=éêÉãáìãë áå=íÜÉ áåíÉêå~íáçå~ä=~êÉ~ë
Eb~ëíÉêå=~åÇ=pçìíÜÉ~ëíÉêå bìêçéÉ=~ë ïÉää=~ë tÉëíÉêå=bìêçéÉF=
ÑìÉä ÖêçïíÜ=çÑ=íÜÉ rkfn^=dêçìé=Ó ÇçìÄäÉJÇáÖáí ÖêçïíÜ=áå=NP=
bìêçéÉ~å=ã~êâÉíë

iáÑÉ=áåëìê~åÅÉ=~ë=ÖêçïíÜ=ÇêáîÉê Ó ÇìÉ=íç îÉêó=ëìÅÅÉëëÑìä=
ÅççéÉê~íáçå áå=Ä~åÅ~ëëìê~åÅÉ áåíÉêå~íáçå~ä=äáÑÉ=áåëìê~åÅÉ=
éêÉãáìãë êçëÉ=Äó=RNB=



P

Highlights

açìÄäÉJÇáÖáí ÖêçïíÜ=áå=b~ëíÉêå=~åÇ=pçìíÜÉ~ëíÉêå bìêçéÉ=
ÇÉëéáíÉ=ÇáÑÑáÅìäí ÉÅçåçãáÅ=ÅçåÇáíáçåë=

iáÑÉ=ÄìëáåÉëë=áå=fí~äó=ÇêçîÉ=íçí~ä=éêÉãáìã=ÖêçïíÜ=áå=tÉëíÉêå=
bìêçéÉ=íç=~äãçëí=PSB==

mêÉãáìã=ÖêçïíÜ=áå=^ìëíêá~=ÅäÉ~êäó=~ÄçîÉ=ã~êâÉí=ÑçêÉÅ~ëíë

fåëìê~åÅÉ=ÄÉåÉÑáíë áåÅêÉ~ëÉÇ Äó NOKNB=íç=OIPQU=ãáääK=€ ÇìÉ=íç=
å~íìê~ä=Çáë~ëíÉêë=~åÇ=~å ~ÅÅìãìä~íáçå çÑ=ã~àçê äçëëÉë==

mêçÇìÅíáîáíó=ÅçåíáåìÉë=íç=ÄÉ=~í=~=ÜáÖÜ=äÉîÉä

`çëí ê~íáç=ëí~ÄäÉ ~í=OOKSB

kÉí áåîÉëíãÉåí áåÅçãÉ ÖêÉï=Äó PSKTB

^ëëÉíë ìåÇÉê ã~å~ÖÉãÉåí êÉ~ÅÜÉÇ OPKT=ÄáääK=€ EHVKMBF



Q

Highlights

e~äÑJóÉ~ê éêçÑáí EÄÉÑçêÉ í~ñÉëF=ÇçìÄäÉÇ=

Äó NMMKPB=íç=TN=ãáääK=€

Ä~ëÉÇ çå=~=ëçìåÇ íÉÅÜåáÅ~ä=êÉëìäíë ~åÇ=áåÅêÉ~ëÉÇ
áåîÉëíãÉåí=áåÅçãÉ=

ÇÉëéáíÉ=ÜáÖÜÉê áåëìê~åÅÉ ÄÉåÉÑáíë Ñçê çìê ÅìëíìãÉêë ~åÇ=
çåÖçáåÖ=áåîÉëíãÉåíë áå=ëÉêîáÅÉ ÉåÜ~åÅÉãÉåíë ~åÇ=
ÇáëíêáÄìíáçå

rkfn^=ÉñéÉÅíë ~å áåÅêÉ~ëÉ áå íÜÉ dêçìé éêçÑáí=ÄÉÑçêÉ=í~ñÉë íç=
~êçìåÇ €=NOM ãáääáçå=EHQRBF=Ñçê OMNM ìåÇÉê=íÜÉ=~ëëìãéíáçå=
íÜ~í åç=åÉÖ~íáîÉ ëìêéêáëÉë=~êáëÉ çå íÜÉ=Å~éáí~ä=ã~êâÉíë=~åÇ=áå=
íÜÉ=~êÉ~=çÑ=áåëìê~åÅÉ=ÄÉåÉÑáíëK=^í=éêÉëÉåí=íÜÉ=ÑçêÉÅ~ëí=ëÉÉãë=íç=
ÄÉ ïÉää=ëÉÅìêÉÇK=
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Premium growth
mêÉãáìã=ÖêçïíÜ=çÑ=VKOB

mäÉ~ëáåÖ=ÖêçïíÜ=çÑ=dêçìé=
éêÉãáìãë EáåÅäK=ë~îáåÖë=éçêíáçåF=
Äó VKOB=íç=PIOOS=ãáääK=€

dêçëë=ïêáííÉå=éêÉãáìãë Eáå ãáääK=€F

3,226

601

642

1,984

+9.2%+35.8%

+12.9%

+2.0%

^ìëíêá~ `bb=C=bbj tbj qçí~ä

eáÖÜÉëí ÖêçïíÜ=áå=tÉëíÉêå=bìêçéÉ=
Äó PRKUB=íç=SMN=ãáääK=€

açìÄäÉJÇáÖáí ÖêçïíÜ=áå=`bb=C=bbj=
ÇÉëéáíÉ=ÇáÑÑáÅìäí=ÉÅçåçãáÅ=
ÅçåÇáíáçåë

låÖçáåÖ ÖêçïíÜ=áå=^ìëíêá~=E~ÄçîÉ
ã~êâÉí=ÑçêÉÅ~ëíë OMNMF

NIOQOLHOOKVB
PUKRB=ëÜ~êÉ
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Premium growth
lîÉêéêçéçêíáçå~ä ÖêçïíÜ=áå=äáÑÉ=áåëìê~åÅÉ

dêçïíÜ=áå=~ää=ëÉÖãÉåíë

eáÖÜÉëí ÖêçïíÜ=áå=äáÑÉ=áåëìê~åÅÉ Ó
Ä~ëÉÇ çå=ëíêçåÖ=ÇÉã~åÇ=áå=
tÉëíÉêå=bìêçéÉ=Eáå=é~êíáÅìä~ê
fí~äóF=~åÇ=~ÄçîÉJ~îÉê~ÖÉ ë~äÉë áå=
b~ëíÉêå=bìêçéÉ

mäÉ~ëáåÖ ÖêçïíÜ=çÑ=RKTB=áå=mC`=
ÄìëáåÉëë=ÇÉëéáíÉ ÇáÑÑáÅìäí
ÉÅçåçãáÅ=ëáíì~íáçå===

1,419

1,312

495

3,226

+5.7%

+15.5%

+4.2% +9.2%

mC` iáÑÉ eÉ~äíÜ qçí~ä

dêçëë=ïêáííÉå=éêÉãáìãë Eáå ãáääK=€F
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Premium split
pí~ÄäÉ éêÉãáìã ëéäáí

mC`=ÄìëáåÉëë=Ççãáå~íÉë áå=
b~ëíÉêå=bìêçéÉ=ïáíÜ ~=ëÜ~êÉ çÑ=
êçìÖÜäó=íïç íÜáêÇë çÑ=íÜÉ
éêÉãáìãë EáåäáåÉ ïáíÜ
ÇÉîÉäçéãÉåí=ëí~íìë çÑ=íÜÉ êÉÖáçåF

40.8% 35.6% 45.6% 40.7%

39.1%
63.5%

39.3%
44.0%

20.1%
15.0% 15.3%

9.9%

^ìëíêá~ `bb=C=bbj tbj hçåòÉêå

P&C

dêçëë=ïêáííÉå=éêÉãáìãë

Life Health

páÖåáÑáÅ~åíäó áåÅêÉ~ëÉë ëÜ~êÉ çÑ=
äáÑÉ=áåëìê~åÅÉ Ó ÜáÖÜÉëí áå=
tÉëíÉêå=bìêçéÉ

eáÖÜÉëí ëÜ~êÉ çÑ=ÜÉ~äíÜ áåëìê~åÅÉ
áå=^ìëíêá~=ïáíÜ OMB

mÉêëçå~ä=áåëì~åÅÉ Ççãáå~íÉë çå=
dêçìé=äÉîÉä
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Life insurance
mêÉãáìãë=ÇçìÄäÉÇ=áå=tÉëíÉêå=bìêçéÉ

sÉêó=éäÉ~ëáåÖ=éêÉãáìã=ÖêçïíÜ=çÑ=
NRKRB=J ÖáîÉå=íÜÉ=ã~êâÉí=
ÅçåÇáíáçåë

1,312810

228

274

+0.6%

+14.7%

+107% +15.5%

^ìëíêá~ `bb=C=bbj tbj qçí~ä

dêçëë=ïêáííÉå=éêÉãáìãë Eáå ãáääK=€F

píêçåÖ ÖêçïíÜ=áå=tÉëíÉêå=bìêçéÉ=Ó
ã~áåäó=ÇêáîÉå=Äó=íÜÉ=ëìÅÅÉëëÑìä
ÅççéÉê~íáçå=ïáíÜ íÜÉ sÉåÉíç=_~åÅ~=
áå=fí~äó

açìÄäÉJÇáÖáí ÖêçïíÜ=áå=b~ëíÉêå=
bìêçéÉ=ÇìÉ íç=ëìÅÅÉëëÑìä
ÅççéÉê~íáçå=ïáíÜ o~áÑÑÉáëÉå=
EmêÉÑÉêêÉÇ=m~êíåÉêëÜáéF

oÉä~íáîÉäó=ãçÇÉëí=ÖêçïíÜ=áå=^ìëíêá~=
ÇìÉ íç=íÜÉ ïáíÜÇê~ï~ä áå=íÜÉ ~êÉ~ çÑ=
ëáåÖäÉ=éêÉãáìãëX=êÉÅìêêáåÖ
éêÉãáìãë=ÖêÉï Äó QKTB

RMOLHRNKSB
PUKPB=ëÜ~êÉ
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P&C insurance
páÖåáÑáÅ~åí éêÉãáìã ÖêçïíÜ=çÑ=RKTB

sÉêó=éäÉ~ëáåÖ=éêÉãáìã=ÖêçïíÜ=
áå=mC`=ÄìëáåÉëë=çÑ=HRKTB

775

407

236

1,419

+5.7%+3.3%

+11.8%

+3.4%

^ìëíêá~ `bb=C=bbj tbj qçí~ä

dêçëë=ïêáííÉå=éêÉãáìãë Eáå ãáääK=€F

`çåíáåìáåÖ ÇçìÄäÉJÇáÖáí ÖêçïíÜ=
b~ëíÉêå=bìêçéÉ=ÇÉëéáíÉ=ÇáÑÑáÅìäí=
ÉÅçåçãáÅ=ÅçåÇáíáçåë

pìÅÅÉëëÑìä éêÉãáìã áåÅêÉ~ëÉë áå=
íÜÉ=ãçíçê ÄìëáåÉëë=Ó áå=^ìëíêá~=~åÇ=
b~ëíÉêå=bìêçéÉ=Ó ÇìÉ íç=éêçÇìÅí
áååçî~íáçåë ~åÇ=ÅäáÉåíJëéÉÅáÑáÅ=
Å~äÅìä~íáçå=ãçÇÉäë=

SQQLHUKRB
QRKRB=ëÜ~êÉ
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Health insurance
j~êâÉí=äÉ~ÇÉêëÜáé=áå=^ìëíêá~=ëíêÉåÖíÜÉåÉÇ

páÖåáÑáÅ~åí=éêÉãáìã=ÖêçïíÜ=çÑ=
QKOB=áå=ÜÉ~äíÜ áåëìê~åÅÉ ÄìëáåÉëë=

dêçëë=ïêáííÉå=éêÉãáìãë Eáå ãáääK=€F

495

90

399

6

+4.2%+11.1%

+26.8%+2.4%

^ìëíêá~ `bb=C=bbj tbj qçí~ä

j~êâÉí=äÉ~ÇÉêëÜáé=áå=^ìëíêá~=ÅäÉ~êäó=
ëíêÉåÖÜÉåÉÇ=ïáíÜ=éêÉãáìã=éäìë=çÑ=
OKQB

açìÄäÉJÇáÖáí ÖêçïíÜ=áå=b~ëíÉêå=~åÇ=
tÉëíÉêå=bìêçéÉ

fãéçêí~åÅÉ=çÑ=éêáî~íÉ=ÜÉ~äíÜ=
áåëìê~åÅÉ áå=b~ëíÉêå=bìêçéÉ=ëíáää=
êÉä~íáîÉäó=äçï=EÇÉëéáíÉ=ÖççÇ=ÖêçïíÜ=
ê~íÉëF

VSLHNOKMB
NVKRB=ëÜ~êÉ



NN

PUR

SM

NSO

SMU

NUO

TN

QNS

SSV

mC` eÉ~äíÜ iáÑÉ dêçìé

eN=OMMV eN=OMNM

Development of costs

HUKMB

HNTKMB

HNOKSB

HNMKNB



NO

RT QN

OPU

PPQ
PRQ

ST
PR

QRT

mC` eÉ~äíÜ iáÑÉ dêçìé

eN=OMMV eN=OMNM

kÉí=áåîÉëíãÉåí=áåÅçãÉ=ÖêÉï=ëáÖåáÑáÅ~åíäó=áå=íÜÉ=Nëí=Ü~äÑ=çÑ=OMNM
Äó=PSKTB=íç=QRT=ãáääK=€K=

Development of net investment income
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qÜ~åâ óçì Ñçê=óçìê ~ííÉåíáçå>




