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Highlights 2010

rkfn^=ï~ë=~ÄäÉ íç=ëìêé~ëë=íÜÉ S=ÄáääK=€=ã~êâ Ñçê íÜÉ
Ñáêëí íáãÉ=ÇìÉ íç=~å=ÉñÅÉääÉåí ÖêçïíÜ=çÑ=UKQB=

få=^ìëíêá~=~=éêÉãáìã ÖêçïíÜ=çÑ=~ééêçñK=OB=ï~ë=
~ÅÜáÉîÉÇ Eáå=äáåÉ=ïáíÜ íÜÉ ã~êâÉíF

få=íÜÉ mC`=ÄìëáåÉëë=rkfn^=ÅäÉ~êäó=çìíéÉêÑçêãÉÇ=íÜÉ=
^ìëíêá~å ã~êâÉí=ïáíÜ ~=éêÉãáìã ÖêçïíÜ=çÑ=OKTB

rkfn^=áë ÅäÉ~ê ã~êâÉí äÉ~ÇÉê áå=^ìëíêá~=áå=íÜÉ
êÉÅìêêáåÖ éêÉãáìã ÄìëáåÉëë=E~äëç=ïÜÉå=áåÅäìÇáåÖ=
NMB=çÑ=íÜÉ=ëáåÖäÉ=éêÉãáìã=ÄìëáåÉëëF



R

Highlights 2010

få=íÜÉ áåíÉêå~íáçå~ä=ÄìëáåÉëë=rkfn^=~ÅÜáÉîÉÇ ~=îÉêó
éçëáíáîÉ=ÖêçïíÜ=çÑ=OMKUB

få= b~ëíÉêå= ~åÇ= pçìíÜ= b~ëíÉêå= bìêçéÉ= éêÉãáìãë
áåÅêÉ~ëÉÇ Äó NOKOB=

få=tÉëíÉêå=bìêçéÉ=íÜÉ éêÉãáìãë ÖêÉï ã~ëëáîÉäó=Äó
POKSBX= ã~áåäó ÇìÉ íç= íÜÉ ÄççãáåÖ äáÑÉ= áåëìê~åÅÉ
ÄìëáåÉëë=áå=fí~äó
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Highlights 2010

qÜÉ ëíêçåÖÉëí ÖêçïíÜ=ÇêáîÉê ïáíÜáå íÜÉ rkfn^=dêçìé=áå=
OMNM=ï~ë=íÜÉ äáÑÉ=áåëìê~åÅÉ ïáíÜ ~å=áåÅêÉ~ëÉ çÑ=NPKNB

qÜÉ mC`=ÄìëáåÉëë=áåÅêÉ~ëÉÇ Äó RKVB=áå=OMNM

mêÉãáìãë=áå=íÜÉ=ÜÉ~äíÜ=áåëìê~åÅÉ ÄìëáåÉëë=ïÉåí=ìé
Äó PIRB
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Highlights 2010

k~íìê~ä=Å~í~ëíêçéÜÉë=Eã~áåäó=áå=b~ëíÉêå=bìêçéÉF=
~ÑÑÉÅíÉÇ=íÜÉ=çéÉê~íáåÖ=êÉëìäí=áå=íÜÉ=mC`=ÄìëáåÉëë=

fåîÉëíãÉåí=áåÅçãÉ=ëáÖåáÑáÅ~åíäó=ÜáÖÜÉê=Åçãé~êÉÇ
íç=OMMV=

mêçÑáí=ÄÉÑçêÉ í~ñÉë EfcopF=áåÅêÉ~ëÉÇ Äó ãçêÉ íÜ~å
RMB=íç=NRP=ãáääK=€

aáîáÇÉåÇ=ëí~ÄäÉ=~í=QM=ÅÉåí éÉê=ëÜ~êÉ
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têáííÉå mêÉãáìãë Eáå ãáääK=€F

b~êåÉÇ éêÉãáìãë Eáå ãáääK=€F

fåëìê~åÅÉ=ÄÉåÉÑáíë ÄÉÑçêÉ êÉáåëìê~åÅÉ Eáå ãáääK=€F

léÉê~íáåÖ ÉñéÉåëÉë åÉí Eáå ãáääK=€F

kÉí áåîÉëíãÉåí áåÅçãÉ Eáå ãáääK=€F

mêçÑáí=ÄÉÑçêÉ í~ñÉë Eáå ãáääK=€ ÄÉÑçêÉ Ñáå~åÅá~ä í~ñ=eìåÖ~êóF

Highlights
sÉêó éçëáíáîÉ=ÇÉîÉäçéãÉåí áå=OMNM

51

124

93

282

490

4856,224

5,936

4,566

1,346

841

153

HUKQB

HVKMB

HSKSB

HTKQB

HNTKPB

HROKUB
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Premium growth
píêçåÖ=éêÉãáìã=ÖêçïíÜ=áå=~ää=êÉÖáçåë

mêÉãáìã=ÖêçïíÜ=çÑ=POKSB=çê=OTN=
ãáääK=€=áå=tÉëíÉêå=bìêçéÉ=ã~áåäó
ÇìÉ íç=ÄççãáåÖ ÇÉã~åÇ Ñçê äáÑÉ=
áåëìê~åÅÉ áå=fí~äó ~åÇ=íÜÉ
ÅççéÉê~íáçå=ïáíÜ sÉåÉíç=_~åÅ~

mêÉãáìãë=áå=b~ëíÉêå=bìêçéÉ=
áåÅêÉ~ëÉÇ=Äó=NOKOB=çê NQN=ãáääK=€=
J ÇìÉ íç=ÉÅçåçãáÅ êÉÄçìåÇ áå=íÜÉ
êÉÖáçå

têáííÉå=éêÉãáìãë Eáå ãáääK=€F

6,224

1,101

1,294

3,829

+8.4%+32.6%

+12.2%

+1.9%

^ìëíêá~ `bb=C=bbj tbj dêçìé

få=^ìëíêá~=éêÉãáìãë=ÖêÉï=Äó=
NKVB=çê TP=ãáää €=
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Premium growth
pìêé~ëëáåÖ=íÜÉ S ÄáääK=€ ã~êâ=Ñçê=íÜÉ=Ñáêëí íáãÉ=

páÖåáÑáÅ~åí ÖêçïíÜ=çÑ=dêçìé=
éêÉãáìãë çÑ==QUR=ãáääK=€=EHUKQBF=
íç=SIOOQ=ãáääK=€

2,590

2,664

970

6,224

+5.9%

+13.1%

+3.5% +8.4%

mC` iáÑÉ eÉ~äíÜ dêçìé

têáííÉå=éêÉãáìãë Eáå ãáääK=€F

dêçïíÜ=áå=~ää=ëÉÖãÉåíë

iáÑÉ=áåëìê~åÅÉ=ï~ë íÜÉ ÖêçïíÜ=
ÇêáîÉê=ïáíÜ ~å=áåÅêÉ~ëÉ=çÑ=PMU=
ãáääK=€=EHNPKNBF



NO

Insurance benefits (gross) 
fåëìê~åÅÉ=ÄÉåÉÑáíë=ÖêÉï=Äó SKSB

fåëìê~åÅÉ=ÄÉåÉÑáíë EÄÉÑçêÉ=
êÉáåëìê~åÅÉF=ÖêÉï Äó SKSB=J ~åÇ=
ÜÉåÅÉ=ëäçïÉê íÜ~å éêÉãáìãë J íç=
QIRSS=ãáää €==

1,768

1,958

840

4,566

+4.3%

+10.2%

+3.4% +6.6%

mC` iáÑÉ eÉ~äíÜ dêçìé

fåëìê~åÅÉ=ÄÉåÉÑáíë Eáå ãáääK=€F

fåÅêÉ~ëÉ áå=mC`=ÄìëáåÉëë=ÇìÉ íç=
ëçãÉ ã~àçê=Åä~áãëI=ÑäççÇ ÉîÉåíë
~åÇ=íÜÉ ëÉîÉêÉ ïáåíÉê EÜáÖÜ=åìãÄÉê
çÑ=ëíçêã ~åÇ=ÑäççÇ ÉîÉåíë ÄÉäçï=
êÉáåëìê~åÅÉ=éêáçêáíó ~åÇ=~ë ~=ÅçåëÉèìÉåÅÉ=
ÜáÖÜÉê=åÉí êÉíÉåíáçå çÑ=Åä~áãëFK=få=^ìëíêá~
íÜÉ=áåëìê~åÅÉ=ÄÉåÉÑáíë=ÇÉÅêÉ~ëÉÇ áå
íÜáë ÄìëáåÉëë=äáåÉ=áå=OMNMK

fåÅêÉ~ëÉ áå=äáÑÉ=áåëìê~åÅÉ ÇìÉ íç=íÜÉ=
ëíêçåÖ=éêÉãáìã ÖêçïíÜ=áå=fí~äó
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Insurance benefits (net) 
kÉí=áåëìê~åÅÉ=ÄÉåÉÑáíë=êçëÉ=Äó=VKVB

kÉí áåëìê~åÅÉ ÄÉåÉÑáíë ÖêÉï Äó=
VKVB=íç=QIQRU=ãáääK=€==

1,741

1,878

839

4,458

+12.1%

+11.0%

+3.4% +9.9%

mC` iáÑÉ eÉ~äíÜ dêçìé

kÉí=áåëìê~åÅÉ=ÄÉåÉÑáíë=
Eáå=ãáääK=€F

fåÅêÉ~ëÉ áå=mC`=ÄìëáåÉëë=~ÑÑÉÅíÉÇ=
Äó ã~àçê=Åä~áãëI=ÑäççÇ ÉîÉåíë=~åÇ=
íÜÉ=ëÉîÉêÉ=ïáåíÉê=áå=íÜÉ=
áåíÉêå~íáçå~ä=êÉÖáçåëK=få=^ìëíêá~=
íÜÉ=áåëìê~åÅÉ=ÄÉåÉÑáíë=ÇÉÅêÉ~ëÉÇ áå=
íÜáë ÄìëáåÉëë=äáåÉ=áå=OMNMK

fåÅêÉ~ëÉ áå=äáÑÉ=áåëìê~åÅÉ ÇìÉ íç=íÜÉ=
ëíêçåÖ=éêÉãáìã ÖêçïíÜ=áå=fí~äóK
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Cost ratio
dêçìé=Åçëí ê~íáç=ÇÉÅêÉ~ëÉÇ

qçí~ä=çéÉê~íáåÖ=ÉñéÉåëÉë=áåÅêÉ~ëÉÇ==
Äó TKQB=íç=NIPQS=ãáääK=€

13
.5%

15
.0%

22
.9%

33
.7%

14
.6%

34
.4%

15
.0%

22
.6%

mC` eÉ~äíÜ= iáÑÉ dêçìé

`çëí=ê~íáç=EåÉíF

2009 2010

dêçìé=Åçëí ê~íáç=ÇÉÅêÉ~ëÉÇ=Äó=MKP=
éÉêÅÉåí~ÖÉ éçáåíë=íç=OOKSB

léÉê~íáåÖ=ÉñéÉåëÉë

mC`=áåëìê~åÅÉW=UOM=ãáääK=€
E`çëí=ê~íáç=PPKTBF=
eÉ~äíÜ=áåëìê~åÅÉW=NQN=ãáääK=€=
E`çëí ê~íáç=NQKSBF=
iáÑÉ=áåëìê~åÅÉW=PUQ=ãáääK=€
E`çëí ê~íáç=NRKMBF=
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3.2%33.3%

3.3%

35.4% 5.6%

7.3%

11.9%

Other 
bonds

Alternatives

CashGov. bonds

Real Estate

Shares

Participations

fåîÉëíãÉåíë

Assets under Management
pí~ÄäÉ éçêíáçå çÑ=ëÜ~êÉë ~åÇ=é~êíáÅáé~íáçåë

fåîÉëíãÉåíë=áåÅäK íÜÉ=ìåáíJ ~åÇ=áåÇÉñJ
äáåâÉÇ äáÑÉ áåëìê~åÅÉ=áåÅêÉ~ëÉÇ=Äó TKMB=íç=
OQIOQS ãáääK=€ áå=OMNM

qÜÉ=éçêíáçå çÑ=ëÜ~êÉë ~åÇ=é~êíáÅáé~íáçåë=
êÉã~áåÉÇ ëí~ÄäÉ ~í=SKRB

dçîÉêåãÉåí=ÄçåÇë ~ÅÅçìåíÉÇ Ñçê PRKQB=
çÑ=íÜÉ=^ìj EOMMVW=PQKRBF=Ó çíÜÉê=ÄçåÇë
PPKPB=EOMMVW=PNKRBF

qÜÉ Å~ëÜ=éçêíáçå ÇÉÅêÉ~ëÉÇ Ñêçã UKRB=
EOMMVF=íç=RKSB=ÇìÉ=íç=íÜÉ= ÉÅçåçãáÅ=
êÉÄçìåÇ==

kÉí=áåîÉëíãÉåí áåÅçãÉ ÖêÉï Äó NTKPB=íç=
UQN=ãáääK=€ áå=OMNM
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Profit before taxes
dêçìé=éêçÑáí ÄÉÑçêÉ í~ñÉë áåÅêÉ~ëÉÇ íç=NRP=ãáääK=€

88 3 10
0

-4
0

11
2

8 15
3

88

mêçÑáí=ÄÉÑçêÉ=í~ñÉë Eáå=ãáääK=€F

2009 2010

mC`

eÉ~äíÜ iáÑÉ dêçìé
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UNIQA Group Austria  2010

Segments
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Premium split
mC`=ÄìëáåÉëë=Ççãáå~íÉë=áå=`bb=C=bbj

^ÅÅçêÇáåÖ íç=íÜÉ ÇÉîÉäçéãÉåí çÑ=
íÜÉ=áåëìê~åÅÉ ã~êâÉíë=íÜÉ=mC`=
ÄìëáåÉëë=Ççãáå~íÉë=áå=íÜÉ=
b~ëíÉêå=bìêçéÉ~å=ÅçìåíêáÉë=ïáíÜ=
~=ëÜ~êÉ=çÑ=SPKRB

43.7% 35.2% 48.4% 42.8%

35.6%
63.5%

36.9%
41.6%

20.7%
14.7% 15.6%

^ìëíêá~ `bb=C=bbj tbj dêçìé

P&C

têáííÉå=éêÉãáìãë EfocpF

Life Health

iáÑÉ=áåëìê~åÅÉ ~ÅÅçìåíë Ñçê ãçêÉ
íÜ~å QMB=çÑ=íÜÉ éêÉãáìãë áå=
^ìëíêá~=~åÇ=tÉëíÉêå=bìêçéÉ

lå=~=dêçìé=äÉîÉä íÜÉ=éÉêëçå~ä=
áåëìê~åÅÉ=äáåÉë=EÜÉ~äíÜ=~åÇ=äáÑÉ=
áåëìê~åÅÉF ~ÅÅçìåí=Ñçê=åÉ~êäó
SMB=çÑ=íÜÉ éêÉãáìãë

1.3%
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P&C insurance

mêÉãáìãë áå=íÜÉ mC`=ÄìëáåÉëë=
ÖêÉï=Äó NQQ=ãáääK=€=çê RKVB=áå=OMNM==

406

821

1,362 2,590

+3.7%

+2.9%

+5.9%

+12.5%

^ìëíêá~ `bb=C=bbj tbj dêçìé

têáííÉå=éêÉãáìãë Eáå ãáääK=€F

páÖåáÑáÅ~åí ÖêçïíÜ=áå=b~ëíÉêå=
bìêçéÉ=EHNOKRB=çê VN=ãáääK=€F=íç=
UON=ãáääK=€=ÇìÉ íç=ÉÅçåçãáÅ
êÉÄçìåÇ çÑ=íÜÉ êÉÖáçå

mC`=éêÉãáìãë=áåÅêÉ~ëÉÇ=Äó=RKVB

mêÉãáìã=ÖêçïíÜ=áå=^ìëíêá~=ÅäÉ~êäó=
~ÄçîÉ=ã~êâÉí=~îÉê~ÖÉ=

pÜ~êÉ=`bbW=PNKTBEOMMVW=OVKVBF
pÜ~êÉ=tbjW=NRKTBEOMMVW=NSIMBF
fåíK=ëÜ~êÉW=QTKQBEOMMVW=QRKVBF



OM

Life insurance

1,675

456

533

2,664

+13.1%+84.6%

+11.7%

+1.0%

^ìëíêá~ `bb=C=bbj tbj dêçìé

têáííÉå=éêÉãáìãë Eáå ãáääK=€FmêÉãáìãë áå=íÜÉ äáÑÉ=áåëìê~åÅÉ
ëÉÖãÉåí=áåÅêÉ~ëÉÇ Äó PMU=ãáääK=€=çê
NPKNB=áå=OMNM==

píêçåÖÉëí=ÖêçïíÜ=áå=tÉëíÉêå=
bìêçéÉ=Efí~äá~å=äáÑÉ=áåëìê~åÅÉFW=
HUQKSB=çê HOQQ=ãáääK=€

iáÑÉ=áåëìê~åÅÉ=éêÉãáìãë=ïÉåí=ìé=Äó NPKNB

mêÉãáìã=îçäìãÉ áå=b~ëíÉêå=bìêçéÉ=
ÖêÉï=ëáÖåáÑáÅ~åíäó=ÇìÉ=íç=íÜÉ=
ÉÅçåçãáÅ=êÉÄçìåÇ=

pÜ~êÉ=`bbW=NTKNB=EOMMVW=NTKPBF
pÜ~êÉ=tbjW=OMKMB=EOMMVW=NOKPBF
fåíK=ëÜ~êÉW=PTKNB=EOMMVW=OVKSBF



ON

Health insurance

têáííÉå=éêÉãáìãë Eáå ãáääK=€F

937

162

791

17

+3.5%+8.3%

+16.4%+2.3%

^ìëíêá~ `bb=C=bbj tbj dêçìé

eÉ~äíÜ áåëìê~åÅÉ éêÉãáìãë áåÅêÉ~ëÉÇ Äó PKRB

mêÉãáìãë=áå=ÜÉ~äíÜ=áåëìê~åÅÉ=
ÖêÉï=Äó PP=ãáääK=€=çê PKRB=áå=
OMNM

píêçåÖÉëí ÖêçïíÜ=ï~ë=êÉÅçêÇÉÇ áå=
b~ëíÉêå=bìêçéÉ=EHNSKQBF

rkfn^=ÅçåíáåìÉë íç=ÄÉ ã~êâÉí
äÉ~ÇÉê áå=^ìëíêá~==

fåíÉêå~íáçå~ä=ëÜ~êÉW=NUKQB
EOMMVWNTIRBF
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UNIQA Group Austria 2011

Trends 1st Quarter
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Trends 1st Quarter 2011

qÜÉ=rkfn^=dêçìé=ï~ë=~ÄäÉ=íç=ÅçåíáåìÉ=íç=Öêçï=áå=íÜÉ=Ñáêëí=íÜêÉÉ=ãçåíÜë=çÑ=
íÜÉ=ÅìêêÉåí=óÉ~êW=

qçí~ä=dêçìé=éêÉãáìãë=áåÅêÉ~ëÉÇ=Äó=PKRB=íç=~ééêçñK=NITSU=ãáääK=€
EäçÅ~ä=d^^mI=åçí=ÅçåëçäáÇ~íÉÇF

mêÉãáìã=ÖêçïíÜ=~ãçìåíÉÇ íç=RKUB=áå=íÜÉ mC`=ÄìëáåÉëëI=íç=QKPB=áå=íÜÉ
ÜÉ~äíÜ=áåëìê~åÅÉ ~åÇ=íç=MKQB=áå=íÜÉ=äáÑÉ=áåëìê~åÅÉ=

mêÉãáìãë áå=^ìëíêá~=áåÅêÉ~ëÉÇ Äó MKVB

fåíÉêå~íáçå~ä=éêÉãáìãë=ÖêÉï=Äó HTKSB

`ä~áãë=ÇÉîÉäçéãÉåí áå=^ìëíêá~=áë ÑêÉÉ Ñêçã ã~àçê=Åä~áãë çê å~íìê~ä
Å~í~ëíêçéÜáÉë ëç=Ñ~êK=oÉä~íáîÉäó=äçï=áãé~Åí=áå=íÜÉ=áåíÉêå~íáçå~ä=ÄìëáåÉëë=
ÇìÉ íç=çåäó=~=ëã~ää=åìãÄÉê=çÑ=ã~àçê=Åä~áãëK

mêÉãáìãë ÅçåíáåìÉ íç=Öêçï
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qÜ~åâ óçì Ñçê óçìê ~ííÉåíáçå>


