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OMNN OMNM OMMV

dêçëë=ïêáííÉå=éêÉãáìãë Ó íçí~ä RIVUP SIOOQ RITPV

√ mêçéÉêíó=C=`~ëì~äíó=EmC`F OITNQ OIRVM OIQQS

√ eÉ~äíÜ NIMMR VTM VPT

√ iáÑÉ OIOSQ OISSQ OIPRS
b~êåáåÖë=ÄÉÑçêÉ=í~ñ=Eìå~ÇàìëíÉÇF EPOSF NQO NMM

låÉJçÑÑ=áíÉãë=~ÑÑÉÅíáåÖ=çêÇáå~êó=~ÅíáîáíáÉëE~F EQUQF Ó Ó

b~êåáåÖë=ÄÉÑçêÉ=í~ñ E~ÇàìëíÉÇF NRU NQO NMM

kÉí=éêçÑáí=E~ÑíÉê=ãáåçêáíáÉëF EOQSF QO OS

pÜ~êÉÜçäÇÉêëÛ=Éèìáíó=EáåÅä ãáåçêáíó=áåíÉêÉëíF NIMVS NIROO NIRSR
E~F oÉÑÉê=íç=é~ÖÉ=OU
kçíÉW==fåÅäìÇáåÖ==j~ååÜÉáãÉê EdÉêã~å=çéÉê~íáçåë=ëçäÇ=áå=gìåÉ=OMNOF
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UNIQA at a glance

√ rkfn^=áë=çåÉ=çÑ=íÜÉ=äÉ~ÇáåÖ=áåíÉêå~íáçå~ä=áåëìê~åÅÉ=Öêçìéë=
áå=^ìëíêá~=~åÇ=~Åêçëë=`bb

– pÉÅçåÇJä~êÖÉëí=áåëìêÉê=áå=ÜçãÉ=ã~êâÉí=^ìëíêá~=ïáíÜ=~=
ã~êâÉí=ëÜ~êÉ=çÑ=OOKOB

– _êç~Ç=áåíÉêå~íáçå~ä=éêÉëÉåÅÉ=áåÅäìÇáåÖ=NVE~F êÉÖáçå~ä=
ã~êâÉíë=EÉñÅäìÇáåÖ=^ìëíêá~F

√ ^ÅíáîÉ=áå=~ää=äáåÉë=çÑ=áåëìê~åÅÉ=ÄìëáåÉëë=EmêçéÉêíó=C=
`~ëì~äíóI=eÉ~äíÜ=~åÇ=iáÑÉ=áåëìê~åÅÉF

√ _êç~Ç=ÇáëíêáÄìíáçå=åÉíïçêâ=~Åêçëë=~=î~êáÉíó=çÑ=ÅÜ~ååÉäë=
Eë~äÉëÑçêÅÉI=ÉñÅäìëáîÉLãìäíá=~ÖÉåÅáÉëI=ÄêçâÉêëI=Ä~åâë=~åÇ=
ÇáêÉÅí=ë~äÉëF

√ içåÖJëí~åÇáåÖ=ëìÅÅÉëëÑìä=Ä~åÅ~ëëìê~åÅÉ=é~êíåÉêëÜáé=ïáíÜ=
o~áÑÑÉáëÉå=_~åâáåÖ=dêçìé=áå=^ìëíêá~=~åÇ=`bb

√ píêçåÖ=ÅäáÉåí=~ÅÅÉëë=ëÉêîáÅáåÖ=UKNã=ÅìëíçãÉêë=~åÇ=NTã=
áåëìê~åÅÉ=éçäáÅáÉë=EOMNNF

√ eáÖÜäó=ÅçããáííÉÇ=ÅçêÉ=ëÜ~êÉÜçäÇÉêë=Eow_I=^ìëíêá~=
mêáî~íëíáÑìåÖEÄFI=`çääÉÖá~äáí®íEÅFF

√ iáëíÉÇ=çå=íÜÉ=sáÉåå~=píçÅâ=bñÅÜ~åÖÉ=ïáíÜ=~=ÅìêêÉåí=ã~êâÉí=
Å~é=çÑ=€NKVÄåEÇF

lîÉêîáÉï=çÑ=âÉó=Ñáå~åÅá~äë=E€ãF

pÜ~êÉÜçäÇÉê=ëíêìÅíìêÉ

E~F bñÅäìÇáåÖ=j~ååÜÉáãÉê EdÉêã~å=çéÉê~íáçåë=ëçäÇ=áå=gìåÉ=OMNOF
EÄF ^ìëíêá~=sÉêëáÅÜÉêìåÖëîÉêÉáå=~ìÑ=dÉÖÉåëÉáíáÖâÉáí=mêáî~íëíáÑíìåÖ
EÅF `çääÉÖá~äáí®í=sÉêëáÅÜÉêìåÖ=~ìÑ=dÉÖÉåëÉáíáÖâÉáí
EÇF ^ë=çÑ=V=kçîÉãÄÉê=OMNO

E~F mçëí=ÅçåíêáÄìíáçå=áå=âáåÇ=çÑ=ëí~âÉ=áå=rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ ^d=EêÉÑÉê=íç=îçíáåÖ=êáÖÜíë=
~ååçìåÅÉãÉåí=çå=NU=pÉéíÉãÄÉê=OMNOF

RZB Group
44.7%

Austria 
Beteiligungs-
verwaltung

34.2%

Austria 
Privatstiftung

9.9%

Collegialität 
3.3%

Free float
7.5%

Other
0.4%



Austria
66.4%

Western
Europe
11.1%

CEE
22.5%
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Strategic framework of UNIQA 2.0 

√ lìê=Öç~ä=áë=íç=ÇçìÄäÉ=çìê=åìãÄÉê=çÑ=ÅìëíçãÉêë=Ñêçã=
TKRã=áå=OMNM=íç=NRã=Äó=OMOM=

√ få=OMNNI=ïÉ=~äêÉ~Çó=Ö~áåÉÇ=ãçêÉ=íÜ~å=SMMIMMM=åÉï=
ÅäáÉåíëI=áåÅêÉ~ëáåÖ=íÜÉ=íçí~ä=íç=UKNã

fåÅêÉ~ëÉ=
åìãÄÉê=çÑ=
ÅäáÉåíë

√ `çåÅÉåíê~íáçå=çå=ëí~ÄäÉ=ã~êâÉí=^ìëíêá~=~åÇ=ÖêçïíÜ=
êÉÖáçå=`bb

√ aáîÉêëáÑáÉÇ=ÄìëáåÉëë=ãáñ=~Åêçëë=ÄìëáåÉëë=äáåÉë

`çåÅÉåíê~íÉ=çå=
ÅçêÉ=áåëìê~åÅÉ=

ÄìëáåÉëë

√ oÉëíêìÅíìêáåÖ=çÑ=^ìëíêá~å=ÄìëáåÉëë=EáåÅêÉ~ëÉ=çÑ=
çéÉê~íáåÖ=éêçÑáí~ÄáäáíóFI=Ä~åÅ~ëëìê~åÅÉ=éêçÇìÅíáîáíó=
~åÇ=çéíáãáëáåÖ=íÜÉ=êáëâLêÉíìêå=éêçÑáäÉ

√ léíáãáë~íáçå=çÑ=`bb=éä~íÑçêã=íç=Ñìääó=Å~éíìêÉ=äçåÖJ
íÉêã=ÖêçïíÜ=íêÉåÇë

bñÉÅìíÉ=
éêáçêáíó=
éêçÖê~ãë

√ dç~ä=íç=áãéêçîÉ=É~êåáåÖë=éçíÉåíá~ä=Äó=ìé=íç=€QMMã=
Äó=OMNR=Åçãé~êÉÇ=íç=OMNM

fãéêçîÉ=
É~êåáåÖë

cçÅìë=çå=ÜçãÉ=ã~êâÉíë=^ìëíêá~=~åÇ=`bb

aáîÉêëáÑáÉÇ=ÄìëáåÉëëÉë

mêÉãáìã=ëéäáí=Äó=êÉÖáçå=EeN=OMNOF

mêÉãáìã=ëéäáí=Äó=ÄìëáåÉëë=íóéÉ=EeN=OMNOF

kçíÉW==bñÅäìÇáåÖ=j~ååÜÉáãÉê

kçíÉW==bñÅäìÇáåÖ=j~ååÜÉáãÉê

P&C
47.3%

Health
16.0%

Life
36.7%



NISRV NISTR NIQSV
TOT SSP

NIPOQ NIPSO NIQMP

TVT UNO

TTP TVN UNQ

QNN QOO

PITRS PIUOV PISUS

NIVPR NIUVT

OMMV OMNM OMNN eN=OMNN eN=OMNO
iáÑÉ mC` eÉ~äíÜ
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Leading position in Austria with diversified portfolio

O

O=

N=

pçìêÅÉW==^ìëíêá~å=fåëìê~åÅÉ=^ëëçÅá~íáçå=E^ååì~ä=oÉéçêíF E~F oÉÑÉê=íç=é~ÖÉ=OU

rkfn^=^ìëíêá~=dtm=îçäìãÉ=Äó=ÄìëáåÉëë=íóéÉ=E€ãFE~FiÉ~ÇáåÖ=áåëìêÉê=áå=^ìëíêá~

rkfn^=^ìëíêá~=É~êåáåÖë=ÄÉÑçêÉ=í~ñ=E€ãF

E~F fåÅäìÇáåÖ=íÜÉ=ë~îáåÖë=éçêíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJäáåâÉÇ=~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉ

Eo~åâF

NTKTB

QUKMB

OMKTB

MB ORB RMB

mC`

eÉ~äíÜ

iáÑÉ

Ej
~ê
âÉ
í=
ëÜ
~ê
ÉF

US

ONT

NTT

TM
UQ

OMMV OMNM OMNN
E~ÇàìëíÉÇF

eN=OMNN eN=OMNO(a)



15.1

(34.9)

(11.3)
(5.6)

7.1

2009 2010 2011 H1 
2011

H1 
2012

(a)

mçä~åÇ

oçã~åá~

`òÉÅÜ=
oÉéìÄäáÅ

päçî~âá~
râê~áåÉ

^ìëíêá~
eìåÖ~êó

fí~äó

pìáëëÉ
päçîÉåá~

`êç~íá~
_çëåá~

^äÄ~åá~

j~ÅÉÇçåá~

pÉêÄá~ _ìäÖ~êá~

oìëëá~

jçåíÉåÉÖêç
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Wide footprint across CEE with strong growth record

kçíÉW= få=oìëëá~=~åÇ=päçîÉåá~I=çåäó=Ä~åÅ~ëëìê~åÅÉ=ÄìëáåÉëë=

`Éåíê~ä=bìêçéÉ=E`bF

√ `äáÉåíëW OKSã

√ pÜ~êÉ=çÑ=dtmW TMB

pçìíÜ=b~ëíÉêå=bìêçéÉ=EpbbF

√ `äáÉåíëW NKPã

√ pÜ~êÉ=çÑ=dtmW NRB

oìëëá~

√ `äáÉåíëW MKNã

√ pÜ~êÉ=çÑ=dtmW OB

b~ëíÉêå=bìêçéÉ=EbbF

√ `äáÉåíëW MKTã

√ pÜ~êÉ=çÑ=dtmW NPB

`bb=dtm=îçäìãÉ=
Äó=ÄìëáåÉëë=íóéÉ=E€ãF=

`bb=É~êåáåÖë=
ÄÉÑçêÉ í~ñ=E€ãF

E~F oÉÑÉê=íç=é~ÖÉ=OU

NINRP
NIOVQ NIOQM

SQN SQO

OMMV OMNM OMNN eN=
OMNN

eN=
OMNO

iáÑÉ mC` eÉ~äíÜ

`^doW==QB



lïå=ÉãéäçóÉÉë=
~åÇ=ÉñÅäìëáîÉ=
~ÖÉåÅáÉë
QUB

_êçâÉêë=~åÇ=
ãìäíáJ~ÖÉåÅáÉë

OTB

aáêÉÅí=~åÇ=
çíÜÉêë
OB

_~åâ
OPB
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Diversified distribution channels and strong brand 
recognition

pçìêÅÉW==`çãé~åó=áåÑçêã~íáçå

`bb=dtm=Äó=ÇáëíêáÄìíáçå=ÅÜ~ååÉä

^ìëíêá~=dtm=Äó=ÇáëíêáÄìíáçå=ÅÜ~ååÉä

qçí~ä=^ìëíêá~=dtm=OMNNW=€PISQOã

qçí~ä=`bb=dtm=OMNNW=€NIOQMã

lìíëí~åÇáåÖ=Äê~åÇ=áå=^ìëíêá~

√ eáÖÜÉëí=ÅìëíçãÉê=êÉ~ÅÜ=~ãçåÖ=~ää=áåëìê~åÅÉ=Åçãé~åáÉë=
áå=^ìëíêá~=EPNB=áå=OMNNF

√ rkfn^=áë=íÜÉ=ëíêçåÖÉëí=^ìëíêá~å=áåëìê~åÅÉ=Äê~åÇ=
Åçãé~åó=EïáíÜ=~å=~áÇÉÇ=Äê~åÇ=~ï~êÉåÉëë=çÑ=~êçìåÇ VPB=
áå=OMNNF

√ _~åÅ~ëëìê~åÅÉ=é~êíåÉê=o~áÑÑÉáëÉå=_~åâáåÖ=dêçìé=ïáíÜ=íÜÉ=
ëíêçåÖÉëí=Ä~åâáåÖ=Äê~åÇ=áå=^ìëíêá~å=~åÇ=`bb

√ táååÉê=çÑ=“jçëí=qêìëíÉÇ=_ê~åÇÒ=^ï~êÇ=OMNO=áå=íÜÉ=
Å~íÉÖçêó=“áåëìê~åÅÉÒ=Ó Ñçê=íÜÉ=íÉåíÜ=íáãÉ=áå=~=êçï

√ píêçåÖÉëí=áåëìê~åÅÉ=Äê~åÇ=áå=
^ìëíêá~=~åÇ=~=äÉ~ÇáåÖ=Äê~åÇ=
~Åêçëë=`bb

√ mçïÉêÑìä=ÇáëíêáÄìíáçå=
é~êíåÉêëÜáé=ïáíÜ=o~áÑÑÉáëÉå=
_~åâáåÖ=dêçìé=ïáíÜ=íÜÉ=
ëíêçåÖÉëí=Ä~åâáåÖ=Äê~åÇ=
~åÇ=ìåêáî~ääÉÇ=êÉ~ÅÜ=áå=
^ìëíêá~=~åÇ=`bb

iÉ~ÇáåÖ=Äê~åÇë

lïå=ÉãéäçóÉÉë=
~åÇ=ÉñÅäìëáîÉ=
~ÖÉåÅáÉë
QPB

_êçâÉêë=~åÇ=
ãìäíáJ~ÖÉåÅáÉë

PSB

aáêÉÅí=~åÇ=
çíÜÉêë
PB

_~åâ
NUB



_ìëáåÉëë=çîÉêîáÉï=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=íçï~êÇë=oÉJfml=OMNP

réÇ~íÉ=çå=rkfn^=OKM

cáå~åÅá~ä=ÜáÖÜäáÖÜíë

`çåÅäìëáçå

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

Agenda
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UNIQA 2.0:  Priority programmes

12/11/2012 09:47 12dld0274_Client Pitchbook_New.pptx

• páÖåáÑáÅ~åí=áãéêçîÉãÉåí=çÑ=éêçÇìÅíáîáíóLéêçÑáí~Äáäáíó=
ïáíÜ=~å=~Ç~éíÉÇ=çéÉê~íáåÖ=ãçÇÉä=Ñçê=rkfn^=^ìëíêá~

• píêÉåÖíÜÉåáåÖ=çÑ=êÉÖáçå~ä=ÇáëíêáÄìíáçå=~åÇ=çîÉê~ää=
ë~äÉë=ÉÑÑÉÅíáîÉåÉëëLÅäáÉåí=éêçñáãáíó

oÉëíêìÅíìêáåÖ=çÑ=íÜÉ=
^ìëíêá~å=ÄìëáåÉëë

N

• oÉJéçëáíáçåáåÖ=çÑ=Ä~åÅ~ëëìê~åÅÉ=áå=^ìëíêá~

• cìêíÜÉê=áåíÉåëáÑáÅ~íáçå=çÑ=Ä~åÅ~ëëìê~åÅÉ=êÉä~íáçåëÜáé=
ïáíÜ=o~áÑÑÉáëÉå=íç=Ñìääó=Å~éíìêÉ=ÅäáÉåí=éçíÉåíá~ä

fåÅêÉ~ëÉ=çÑ=
éêçÇìÅíáîáíó=

çÑ=Ä~åÅ~ëëìê~åÅÉ
áå=^ìëíêá~

O

• píêçåÖ=éêçÑáí~ÄäÉ=çêÖ~åáÅ=ÖêçïíÜ=áå=`bb=~åÇ=
áåÅêÉ~ëÉ=çÑ=ÄìëáåÉëë=îçäìãÉë=íÜêçìÖÜ=çïå=
ÇáëíêáÄìíáçå=~åÇ=Éñé~åëáçå=çÑ=Ä~åÅ~ëëìê~åÅÉ=ïáíÜ=
o~áÑÑÉáëÉå=_~åâ=fåíÉêå~íáçå~ä

• q~êÖÉí=Ñçê=OMOMW=ìé=íç=RMB=çÑ=dtm=~åÇ=
PMB=Ó QMB=éêçÑáí=ÄÉÑçêÉ=í~ñ=Ñêçã=`bb

• cìêíÜÉê=ÄÉåÉÑáí=Ñêçã=éêçÑáí~ÄäÉ=äçåÖJíÉêã=
Ä~åÅ~ëëìê~åÅÉ=~ÖêÉÉãÉåí=áå=fí~äó

fåíÉêå~íáçå~ä
Éñé~åëáçå

P

• léíáãáë~íáçå=çÑ=êáëâLêÉíìêå=éêçÑáäÉ=~Ö~áåëí=íÜÉ=
Ä~ÅâÖêçìåÇ=çÑ=pçäîÉåÅó=ff

• léíáãáë~íáçå=çÑ=êÉáåëìê~åÅÉ

• oÉÑáåÉãÉåí=çÑ=êáëâ=ã~å~ÖÉãÉåí=~åÇ=
î~äìÉJÇêáîÉå=Öêçìé=ã~å~ÖÉãÉåí

léíáãáëáåÖ=íÜÉ=
êáëâLêÉíìêå=éêçÑáäÉ

Q

E~F oÉÑÉê=íç=é~ÖÉ=OU

aÉîÉäçéãÉåí=çÑ=éêçÑáí=çå=çêÇáå~êó=~ÅíáîáíáÉë=E€ãF

låÉJçÑÑëE~F

100

142 158

(326)

2009 2010 2011 2015 
(ambition)

Up to €400m
improvement
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Strategic roadmap towards Re-IPO 2013

12dld0274_Client Pitchbook_New.pptx

bñÉÅìíáçå=çÑ=rkfn^ OKM=éêáçêáíó=éêçÖê~ããÉë

^äêÉ~Çó=~ÅÜáÉîÉÇ

► oç~Çã~é=Ñçê=åÉï=
ëíê~íÉÖó=~ééêçîÉÇ

► rkfn^=OKM=éêáçêáíó=
éêçÖê~ããÉë=~ééêçîÉÇ

€RMMã=êáÖÜíë=áëëìÉ

► cìääó=Ä~ÅâÉÇ=Äó=ÅçêÉ=
ëÜ~êÉÜçäÇÉêë=ow_=~åÇ=
^ìëíêá~=mêáî~íëíáÑíìåÖ

► píêÉåÖíÜÉå=Ä~ä~åÅÉ=ëÜÉÉí=
ëíêìÅíìêÉ

► `~éíìêÉ=ëÜçêíJíÉêã=
çééçêíìåáíáÉë=EÄìóJçìí=
b_oa=ãáåçêáíáÉëI=jC^F

► cáå~åÅÉ=çêÖ~åáÅ=ÖêçïíÜ

páãéäáÑáÅ~íáçå=çÑ=Åçêéçê~íÉ=ëíêìÅíìêÉ

► `äÉ~ê=~åÇ=äÉëë=ÅçãéäÉñ=Åçêéçê~íÉ=
ëíêìÅíìêÉ=~ë=Ä~ëáë=Ñçê=rkfn^=OKM=ëìÅÅÉëë

► `çåíêáÄìíáçå=áå=âáåÇ=çÑ=PSKSB=ëí~âÉ=áå=
rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ=ÜÉäÇ=Äó=
^ìëíêá~=mêáî~íëíáÑíìåÖ=~åÇ=`çääÉÖá~äáí®í=
~Ö~áåëí=ëÜ~êÉë=áå=rkfn^

► pÉíJìé=çÑ=åÉï=ëíêÉ~ãäáåÉÇ=dêçìé=
ëíêìÅíìêÉ=EáåÅäìÇáåÖ=ÄìóJçìí=çÑ=ãáåçêáíáÉë=
áå=`bbF

► `êÉ~íáçå=çÑ=~=åÉï=ëáåÖäÉ=Éåíáíó=“rkfn^=
^ìëíêá~Ò=êÉëìäíáåÖ=áå=ÅäÉ~ê=~åÇ=ÉÑÑáÅáÉåí=
Åçêéçê~íÉ=ëíêìÅíìêÉ

oÉJfml

► cìåÇáåÖ=çÑ=ãáÇJ íç=äçåÖJ
íÉêã=ÖêçïíÜ=~åÇ=éçëáíáçå=
rkfn^=Ñçê=ìéÅçãáåÖ=
ÅçåëçäáÇ~íáçå=áå=ÅçêÉ=
ã~êâÉíë

► páÖåáÑáÅ~åí=éìÄäáÅ=çÑÑÉêáåÖ=
Éåîáë~ÖÉÇ=Ñçê=OMNP=
EÇÉéÉåÇáåÖ=çå=Å~éáí~ä=
ã~êâÉíë=ÅçåÇáíáçåëF

► iÉ~ÇáåÖ=íç=~=ëìÄëí~åíá~ä=
áåÅêÉ~ëÉ=çÑ=íÜÉ=ÑêÉÉ=Ñäç~í=áå=
rkfn^

OMNP  
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Restructuring of the Austrian businessN

kçíÉW==mC`=ÄìëáåÉëëÉë=çåäóK=rkfn^=^ìëíêá~=ÑáÖìêÉ=Ä~ëÉÇ=çå=rkfn^=p~ÅÜîÉêëáÅÜÉêìåÖ=^d
pçìêÅÉW=`çãé~åó=~å~äóëáë

√ oÉçêÖ~åáë~íáçå=çÑ=íÜÉ=V=êÉÖáçå~ä=çÑÑáÅÉë
√ oÉ~äáÖåãÉåí=çÑ=ÇáëíêáÄìíáçå=äçÖáÅ=~åÇ=éêçÅÉëëÉë
√ bñé~åëáçå=çÑ=åìãÄÉê=çÑ=ÜáÖÜ=èì~äáíó=êÉÖáçå~ä=

ëÉêîáÅáåÖ=ÅÉåíêÉë=Ñêçã=PMM=íç=QMM=Äó=OMNR
√ p~äÉëÑçêÅÉ=ÉÑÑÉÅíáîÉåÉëë=éêçÖê~ããÉ

léíáãáë~íáçå=çÑ=
ÇáëíêáÄìíáçå=
åÉíïçêâ

√ `Éåíê~äáë~íáçå=çÑ=Ä~ÅâJçÑÑáÅÉ=ÑìåÅíáçåë=íç=
R=äçÅ~íáçåë=Ñêçã=NN

√ pí~åÇ~êÇáë~íáçå=~åÇ=ëíêÉ~ãäáåáåÖ=çÑ=éêçÅÉëëÉë
√ q~êÖÉí=êÉÇìÅíáçå=çÑ=Ä~ÅâJçÑÑáÅÉ=ÜÉ~ÇÅçìåí=EÅÉåíê~ä=

~åÇ=ÇÉJÅÉåíê~äF=Äó=SMM=Äó=OMNR=áå=íÜÉ=dêçìéI=
éêÉÇçãáå~åíäó=áå=^ìëíêá~

√ m~êíá~ä=ëÜáÑí=çÑ=ïçêâÑçêÅÉ=íçï~êÇë=ÜáÖÜ=î~äìÉJ~ÇÇ=
~êÉ~ë=EÉÖ=oáëâI=`çêéçê~íÉ=_ìëáåÉëëI=^ijF

oÉçêÖ~åáë~íáçå=
çÑ=Ä~ÅâJçÑÑáÅÉ

√ páãéäáÑáÉÇ=Åçêéçê~íÉ=ëíêìÅíìêÉ
√ ^ÅÜáÉîÉãÉåí=çÑ=ëóåÉêÖáÉë=~åÇ=êÉÖìä~íçêó=

Å~éáí~ä=áãéêçîÉãÉåíë

páãéäáÑáÅ~íáçå=çÑ=
Åçêéçê~íÉ=
ëíêìÅíìêÉ

hÉó=áåáíá~íáîÉëkÉí=Åçëí=ê~íáçë=áå=^ìëíêá~ EOMNMF

√ oÉÇìÅíáçå=çÑ=ÉñéçëìêÉ=íç=ìåéêçÑáí~ÄäÉ=ÅäáÉåíë=~åÇ=
ÄêçâÉêëX=êÉëíêìÅíìêáåÖ=çÑ=íÜÉ=ÑäÉÉí=éçêíÑçäáç

√ oÉJçêÖ~åáë~íáçå=çÑ=ÇáëÅçìåí=ëóëíÉã=íç=
áãéêçîÉ=k_j

√ léíáãáë~íáçå=çÑ=Åä~áãë=ã~å~ÖÉãÉåí

fãéêçîÉãÉåí=
çÑ=ìåÇÉêïêáíáåÖ=

êÉëìäí

POKRB

OUKOB

ORKNB

OQKRB

rkfn^
^ìëíêá~

mÉÉê=N

mÉÉê=O

mÉÉê=P
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Increase of productivity of bancassurance in Austria

mêçÇìÅí
ÇÉåëáíó

√ “_ÉëíJáåJÅä~ëëÒ=o~áÑÑÉáëÉå=_~åâë=Eíçé=NMBF=êÉ~ÅÜ=
éêçÇìÅíáîáíó=çÑ=~ééêçñK=OP=áåëìê~åÅÉ=Åçåíê~Åíë=
éÉê ë~äÉë=éÉêëçå=éÉê=óÉ~ê=Eo~áÑÑÉáëÉå=ë~äÉë=éÉêëçå=
~îÉê~ÖÉ=çÑ=~êçìåÇ=NPKR=Åçåíê~ÅíëF

aáëíêáÄìíáçå=
éçïÉê

√ cìêíÜÉê=ëáãéäáÑáÅ~íáçå=~åÇ=íê~åëé~êÉåÅó=Ñçê=
“~ååÉñÒ=éêçÇìÅíë=í~áäçêÉÇ=íç=o~áÑÑÉáëÉå=ÅìëíçãÉêë

√ cìêíÜÉê=áåíÉÖê~íáçå=çÑ=fq=ëóëíÉãëI=Ä~åâ=ë~äÉë=
éêçÅÉëë=~åÇ=Åä~áãë=Ü~åÇäáåÖ

q~áäçêÉÇ
éêçÇìÅí
ê~åÖÉ

bñ~ãéäÉW==^ÅÅáÇÉåí=áåëìê~åÅÉ

få=^ìëíêá~ få=`bb

√ aáëíêáÄìíáçå=îá~=äçÅ~ä=
o~áÑÑÉáëÉå=_~åâë=íÜêçìÖÜ=
o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ

√ ÅK=OIOMM=çìíäÉíë=ïáíÜ=
ÅK=Qã=ÅìëíçãÉêë

√ qçé=P=éçëáíáçå=áå=^ìëíêá~

√ aáëíêáÄìíáçå=îá~=o~áÑÑÉáëÉå=_~åâ=
fåíÉêå~íáçå~ä=

√ mêÉÑÉêêÉÇ=é~êíåÉêëÜáé

√ ÅK=OIVMM=Äê~åÅÜÉë=ïáíÜ=
ÅK=NQã=ÅìëíçãÉêë

√ qçé=R=ã~êâÉí=éçëáíáçå=áå=
NO=ÅçìåíêáÉë

pÜ~êÉ=çÑ=dtm=EOMNNF

2

páÖåáÑáÅ~åí=ìéëáÇÉ=éçíÉåíá~ä=áå=^ìëíêá~o~áÑÑÉáëÉå=~í=~=Öä~åÅÉ=

pçìêÅÉW=o_d=~åÇ=rkfn^=áåíÉêå~ä=~å~äóëáë

o~áÑÑÉáëÉå=
Ä~åÅ~ëëìê~åÅÉ

OOB

o~áÑÑÉáëÉå=
Ä~åÅ~ëëìê~åÅÉ

NSB

ú=SMB

ú=PMB
ú=NMB

kç=~ÅÅáÇÉåí=
áåëìê~åÅÉ

mçäáÅáÉë=ïáíÜ=
ÅçãéÉíáíçêë

mçäáÅáÉë=
ïáíÜ=

o~áÑÑÉáëÉå=
sÉêëáÅÜÉêìåÖ
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International expansion opportunities in 
CEE markets

E~F==^ååì~ä=áåëìê~åÅÉ=éêÉãáìãë=éÉê=Å~éáí~
pçìêÅÉW==páÖã~=MOLOMNNI=~ë=éÉê=OMNM

^ìëíêá~=áå=NVSN=Ó NVTM

^ìëíêá~=áå=NVTQ=Ó NVUQ

^ìëíêá~=áå=
NVVP=Ó OMMQ

3

fåëìê~åÅÉ=ÇÉåëáíóE~F=E€F
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Continued expansion in CEE key driver for 
UNIQA’s growth

OMNN mä~å=OMNRmêÉJOMMN

fääìëíê~íáçå

mêÉãáìãë=áå=`bb

fãéçêí~åí=ãáäÉëíçåÉë

√ ^ÅíáîáíáÉë=áå=`wI=phI=eo=

√ j~êâÉí=Éñé~åëáçå=éêáã~êáäó=îá~=
çêÖ~åáÅ=ÖêçïíÜ

√ rkfn^=êÉéêÉëÉåíÉÇ=áå=NR=
`bb=ã~êâÉíë

√ rkfn^=çìíÖêÉï=ÅçãéÉíáíáçå=
Ñêçã OMMS=Ó OMNNW==dtm=ÖêçïíÜ=
áå `bbW==RRB=îë=OQBE~F

√ cçÅìë=çå=íÜÉ=NR=`bb=ã~êâÉíë

√ fåÅêÉ~ëÉÇ=áåîÉëíãÉåí=áå=`bb=áå=çïå=
ÇáëíêáÄìíáçå=~åÇ=Ä~åÅ~ëëìê~åÅÉ=ïáíÜ=o_f

√ oçääJçìí=çÑ=íáÉÇ=~ÖÉåÅó=ãçÇÉä=íç=`bb

√ bñé~åëáçå=çÑ=Åçêéçê~íÉ=ÄìëáåÉëë

√ `çåëáÇÉê=ëÉäÉÅíáîÉ=~Åèìáëáíáçå=
çééçêíìåáíáÉë

√ q~êÖÉí=Ñçê=OMOMW=ìé=íç=RMB=çÑ=dtm=~åÇ=
PMB=Ó QMB=éêçÑáí=ÄÉÑçêÉ=í~ñ=Ñêçã=`bb

€QVã €NIOMMã

3

E~F pçìêÅÉW=`çãé~åó=~å~äóëáëI=áåÅäìÇáåÖ=~Åèìáëáíáçåë



Bonds
68.4%

Cash
11.4%

Real estate
9.1%

Equities
3.9%

Alternatives
3.9% Participations

3.3%
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Optimising the risk/return profile4

léíáãáë~íáçå=
çÑ=êÉáåëìê~åÅÉ

√ `Éåíê~ä=Öêçìé=êÉJáåëìê~åÅÉ=îá~=rkfn^=oÉ=
√ fåÅêÉ~ëÉ=çÑ=êÉíÉåíáçå=ê~íÉ=EëìÄàÉÅí=íç=~ÇÉèì~íÉ=éêáÅáåÖF
√ píêìÅíìêáåÖ=~åÇ=éêáÅáåÖ=çÑ=êÉáåëìê~åÅÉ=Ñçê=äçÅ~ä=ÉåíáíáÉë=

ìåÇÉê=êáëâLÅ~éáí~ä=éÉêëéÉÅíáîÉ

_~Åâ=çÑÑáÅÉ
√ cìää=ÑêçåíJíçJÄ~Åâ=áãéäÉãÉåí~íáçå=êçääÉÇJçìí=áå=

âÉó=ã~êâÉíë
√ båîáë~ÖÉÇ=êçääJçìí=áå=ÑìêíÜÉê=ÅçìåíêáÉë

_ÉëíJáåJÅä~ëë=
ã~å~ÖÉãÉåí=

ëóëíÉã

√ fãéäÉãÉåí~íáçå=çÑ=~=ÖêçìéJïáÇÉ=áåíÉÖê~íÉÇ=
Ç~í~=ï~êÉÜçìëÉ

√ `çãéêÉÜÉåëáîÉ=êáëâ=ãçåáíçêáåÖ=ëóëíÉã=~î~áä~ÄäÉ=çå=
Öêçìé=~åÇ=äçÅ~ä=Éåíáíó=äÉîÉä

líÜÉê
√ pÉíJìé=çÑ=^ij=éêçÅÉëë=Ñçê=Öêçìé=~åÇ=~ää=äçÅ~ä=ÉåíáíáÉë
√ fãéäÉãÉåí~íáçå=çÑ=áåíÉêå~ä=êáëâLêÉíìêå=Éî~äì~íáçå=çÑ=

åçåJäáÑÉ=éçêíÑçäáç

iáÑÉ=ìåÇÉê=
pçäîÉåÅó=ff

√ léíáãáò~íáçå=çÑ=ÉñáëíáåÖ=éçêíÑçäáç=~åÇ=åÉï=ÄìëáåÉëë
√ mêçÇìÅíLÅ~éáí~ä=ëíê~íÉÖó

cìåÇë=ìåÇÉê=çïå=ã~å~ÖÉãÉåí=EeN=OMNOF hÉó=áåáíá~íáîÉë

bñéçëìêÉ=íç=mffdp=E€ãF=EgìåÉ=OMNOF

qçí~ä=eN=OMNOW=€OMÄå

0

636

290

0
53

0

727

315

0
80

Portugal Italy Ireland Greece Spain

Market value Acquisition value



What have we achieved so far?

√ píêÉåÖíÜÉå=Ä~ä~åÅÉ=ëÜÉÉí=ëíêìÅíìêÉ=íç=Å~éíìêÉ=ëÜçêíJíÉêã=çééçêíìåáíáÉë=EÄìóJçìí=çÑ=b_oaE~F ãáåçêáíáÉëI=
jC^F=~åÇ=Ñáå~åÅÉ=çêÖ~åáÅ=ÖêçïíÜ

– oáÖÜíë=áëëìÉ=çÑ=€RMMã=ëìÅÅÉëëÑìääó=ÅçãéäÉíÉÇ

Rights issue 
2012

√ `äÉ~ê=~åÇ=äÉëë=ÅçãéäÉñ=dêçìé=ëíêìÅíìêÉ=~ë=Ä~ëáë=Ñçê=rkfn^=OKM=ëìÅÅÉëë

– _ìóJçìí=çÑ=b_oa=ãáåçêáíáÉë=áå=`bb=ÅçãéäÉíÉÇ

– p~äÉ=çÑ=dÉêã~å=j~ååÜÉáãÉê dêçìé=ÅçãéäÉíÉÇEÄF

– p~äÉ=çÑ=eçíÉä=dêçìé=E^efF=íç=ÄÉ=ÅçãéäÉíÉÇ=ëççå

– `çåíêáÄìíáçå=áå=âáåÇ=çÑ=ëí~âÉ=áå=rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ ÅçãéäÉíÉÇ

– `êÉ~íáçå=çÑ=~=åÉï=ëáåÖäÉ=Éåíáíó=“rkfn^=^ìëíêá~Ò=ÅçãéäÉíÉÇ=ElÅíçÄÉê=OMNOF

Simplified
corporate 
structure

√ cìåÇáåÖ=çÑ=ãáÇJ íç=äçåÖJíÉêã=ÖêçïíÜ=~åÇ=éçëáíáçå=Ñçê=ìéÅçãáåÖ=ÅçåëçäáÇ~íáçå=áå=ÅçêÉ=ã~êâÉíë

– páÖåáÑáÅ~åí=éìÄäáÅ=çÑÑÉêáåÖ=Éåîáë~ÖÉÇ=

– iÉ~ÇáåÖ=íç=~=ëìÄëí~åíá~ä=áåÅêÉ~ëÉ=çÑ=íÜÉ=ÑêÉÉ=Ñäç~í=áå=rkfn^

“Re-IPO”

(a) European Bank for Reconstruction and Development, transaction completed in June 2012
(b) Operations are derecognized as of 30 June 2012

√ låÖçáåÖ ÑçÅìë=çå=Åçëí=çéíáãáë~íáçå=~åÇ=éêçÑáí~ÄäÉ=ÖêçïíÜ=~ë=é~êí=çÑ=rkfn^=OKM=áåáíá~íáîÉ

– oÉëíêìÅíìêáåÖ=çÑ=^ìëíêá~å=ÄìëáåÉëë=íç=áåÅêÉ~ëÉ=çéÉê~íáåÖ=éêçÑáí~Äáäáíó

– fåÅêÉ~ëÉ=çÑ=Ä~åÅ~ëëìê~åÅÉ éêçÇìÅíáîáíó=áå=^ìëíêá~=Eo~áÑÑÉáëÉåF

– léíáãáë~íáçå=çÑ=`bb=éä~íÑçêã=íç=Ñìääó=Å~éíìêÉ=äçåÖJíÉêã=ÖêçïíÜ=íêÉåÇë

– léíáãáëÉ=êáëâLêÉíìêå=éêçÑáäÉ=EÉñéçëìêÉ=íç=dêÉÉÅÉ=~åÇ=mçêíìÖ~ä=~äêÉ~Çó=êÉÇìÅÉÇ=íç=òÉêçF

UNIQA 2.0 
priority programs







on track





on track

on track
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_ìëáåÉëë=çîÉêîáÉï=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=íçï~êÇë=oÉJfml=OMNP

réÇ~íÉ=çå=rkfn^=OKM

cáå~åÅá~ä=ÜáÖÜäáÖÜíë

`çåÅäìëáçå

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

^ÖÉåÇ~



Financial snapshot

€m H1 2012 H1 2011 %

Gross written premiums(a) 2,856 2,926 (2.4)%

(Recurring) gross written premiums(a) 2,583 2,562 0.8%

APE (Life)(b) 801 853 (6.0)%

Investment result 403 266 51.8%

Earnings before tax 107 74 43.2%

Net profit after minorities 57 34 67.1%

Combined ratio (net) (%) 100.7% 99.9% 0.8ppt

€m H1 2012 FY 2011 %

Shareholders’ equity (incl minority interest)(c) 1,252 1,096 14.2%

Solvency I ratio(c) 147.5% 122.5% 25.0ppt

(a) Including savings position of premiums from unit- and index-linked life insurance
(b) Based on gross written premiums
(c) Before completion of €500m capital increase. Pro-forma H1 2012 including €500m capital increase, shareholders’ equity amounts to approximately €1,750m and Solvency I ratio is approximately 190%
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100
142 158

74 107

(326)
2009 2010 2011 H1 2011 H1 2012

43.2%

4,884 5,141 5,381

2,562 2,583

855 1,084 602

364 273

5,739 6,224 5,983

2,926 2,856

2009 2010 2011 H1 2011 H1 2012

Recurring premiums Single premiums

(2.4)%

Financial snapshot (continued)

`çãÄáåÉÇ=ê~íáç=EåÉíF=EBFdtmE~F E€ãF

b~êåáåÖë=ÄÉÑçêÉ=í~ñ=E€ãFfåîÉëíãÉåí=êÉëìäí=E€ãF

102.7

105.4 105.1

99.9
100.7

2009 2010 2011 H1 2011 H1 2012

0.8ppt

(b) (b) (b) (b)

(a) Including savings portion of premiums from unit- and index-linked life insurance
(b) Excluding German Mannheimer Group

(c) Adjusted for Greek sovereign write-downs and restructuring costs

752
872

227 266

403

2009 2010 2011 H1 2011 H1 2012

51.8%

(c)

(b) (b) (b) (b)
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1,353

2,857
457

774

273

+3.6%

+3.7%

(5.2)%

(24.8)% (2.4)%

P&C Health Life – recurring Life – single 
premiums

Group

19

Premium growth:  business segments

12/11/2012 09:47 12dld0274_Client Pitchbook_New.pptx

• qÜÉ=éêÉãáìã=îçäìãÉ=ïêáííÉå=áå=éêçéÉêíó=~åÇ=Å~ëì~äíó=áåëìê~åÅÉ=
ÖêÉï=Äó=PKSB=íç=€NIPRPã

─ mêÉãáìãë=áå=^ìëíêá~=áåÅêÉ~ëÉÇ=Äó=NKUB=íç=€UNOã

─ mêÉãáìã=îçäìãÉ=áå=`bb=ÖêÉï=ëìÄëí~åíá~ääó=Äó=QKOB=íç=€QRSã

• qÜÉ=éêÉãáìã=îçäìãÉ=ïêáííÉå=áå=ÜÉ~äíÜ=áåëìê~åÅÉ=áåÅêÉ~ëÉÇ=Äó=
PKTB=íç=€QRTã

─ få=^ìëíêá~I=íÜÉ=éêÉãáìã=îçäìãÉ=ÖêÉï=Äó=OKTB=íç=€QOOã

─ fåíÉêå~íáçå~ääóI=éêÉãáìãë=ÖêÉï=ëìÄëí~åíá~ääó=Äó=NTKSB=íç=
€PRã

• få=äáÑÉ=áåëìê~åÅÉI=íÜÉ=éêÉãáìã=îçäìãÉ=ïêáííÉå=ÇÉÅêÉ~ëÉÇ=Äó=
NNKPB=íç=€NIMQTã

─ fåíÉåíáçå~ä=ÇÉÅäáåÉ=áå=ëáåÖäÉ=éêÉãáìã=ÄìëáåÉëë=áå=mçä~åÇ=~åÇ=
~äëç=êÉÇìÅíáçå=áå=fí~äó=ÇìÉ=íç=íÜÉ=ÖÉåÉê~ääó=ÇáÑÑáÅìäí=
ÉÅçåçãáÅ=ëáíì~íáçå

─ píê~íÉÖó=íç=ÑçÅìë=çå=äáÑÉ=áåëìê~åÅÉ=éêçÇìÅíë=íÜ~í=~êÉ=ãçêÉ=
éêçÑáí~ÄäÉ=áå=íÜÉ=äçåÖ=íÉêã=~åÇ=~êÉ=~í=íÜÉ=ë~ãÉ=íáãÉ=çéíáãáëÉÇ=
Ñêçã=~=êáëâ=~åÇ=Å~éáí~ä=éÉêëéÉÅíáîÉ

kçíÉW===mêÉãáìãë=ïêáííÉå=áåÅäK=íÜÉ=ë~îáåÖë=éçêíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉ

mêÉãáìãë=Äó=ÄìëáåÉëë=ëÉÖãÉåí=EeN=OMNO=îë=eN=OMNNF=E€ãF

oÉÅìêêáåÖ=éêÉãáìãëW=€OIRUPã=EHMKUBF



1,838

2,583

394

83
89 19

159

(1.9)%

+3.6%
+12.2%

+6.9% +71.2%
+13.8% +0.8%

AT CE EE SEE Russia WE Group
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Premium growth:  regions

12/11/2012 09:47 12dld0274_Client Pitchbook_New.pptx

• få=^ìëíêá~I=éêÉãáìãë=ïêáííÉå=ÇÉÅêÉ~ëÉÇ=Äó=OKMB=íç=€NIUVTã=ÇìÉ=
íç=äçïÉê=ëáåÖäÉ=éêÉãáìãë=áå=äáÑÉ=áåëìê~åÅÉ

─ oÉÅìêêáåÖ=éêÉãáìãë=áå=^ìëíêá~=~äëç=ÇÉÅäáåÉÇ=Äó=
NKVB=íç=€NIUPUã

─ páåÖäÉ=éêÉãáìãë=ÇÉÅäáåÉÇ=Äó=RKOB=íç=€RUã=ÇìÉ=íç=íÜÉ=
ÉñíÉåëáçå=çÑ=íÜÉ=ãáåáãìã=íÉêã=ïáíÜ=í~ñ=éêáîáäÉÖÉë=
áãéäÉãÉåíÉÇ=ÇìêáåÖ=OMNN

• få=`Éåíê~ä=~åÇ=b~ëíÉêå=bìêçéÉI=éêÉãáìãë=ïêáííÉå=áåÅêÉ~ëÉÇ=
ã~êÖáå~ääó=Äó=MKOB=íç=€SQOã

─ oÉÅìêêáåÖ=éêÉãáìãë=ëíêçåÖäó=áåÅêÉ~ëÉÇ=Äó=SKSB=íç=€RURã

─ páåÖäÉ=éêÉãáìãë=ÇÉÅäáåÉÇ=ëáÖåáÑáÅ~åíäó=EÉëéÉÅá~ääó=áå=mçä~åÇF=Äó=
PUKOB=íç=€RTã

• mêÉãáìã=îçäìãÉ=áå=tÉëíÉêå=bìêçéÉ=EïáíÜçìí=j~ååÜÉáãÉê=dêçìéF=
ÇÉÅêÉ~ëÉÇ=Äó=VKPB=íç=€PNTã=ÇìÉ=íç=~=ÇÉÅêÉ~ëÉ=áå=íÜÉ=fí~äá~å=äáÑÉ=
áåëìê~åÅÉ=ÄìëáåÉëë

─ eçïÉîÉêI=êÉÅìêêáåÖ=éêÉãáìãë=áåÅêÉ~ëÉÇ=ëíêçåÖäó=áå=íÜáë=êÉÖáçå=
~åÇ=êçëÉ=Äó=NPKUB=íç=€NRVã

─ få=Åçåíê~ëíI=ëáåÖäÉ=éêÉãáìãë=ÇÉÅäáåÉÇ=Äó=OQKTB=íç=€NRUã

oÉÅìêêáåÖ=éêÉãáìãë=Äó=êÉÖáçå=EeN=OMNO=îë=eN=OMNNF=E€ãF

kçíÉW===mêÉãáìãë=ïêáííÉå=áåÅäK=íÜÉ=ë~îáåÖë=éçêíáçå=çÑ=éêÉãáìãë=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉX=
`b=Z=`Éåíê~ä=bìêçéÉI=bb=Z=b~ëíÉêå=bìêçéÉI=pbb=Z=pçìíÜÉ~ëíÉêå=bìêçéÉI=tb=Z=tÉëíÉêå=bìêçéÉ

`bbW=RUR
HSKSB



33.2%

15.9%
18.8%

24.4%

27.7%

33.2%

14.4%

17.4%

23.9%
26.4%

P&C Health Life Group Group 
(APE)

P&C Health Life Group Group 
(APE)H1 2011 H1 2012

209 172

447

(36)

448

656
620

Expenses Commissions

H1 2011 H1 2012
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Operating expenses
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• qçí~ä=çéÉê~íáåÖ=ÉñéÉåëÉë=Ñçê=íÜÉ=áåëìê~åÅÉ=ÄìëáåÉëë=äÉëë=êÉáåëìê~åÅÉ=Åçããáëëáçåë=êÉÅÉáîÉÇ=ÇÉÅêÉ~ëÉÇ=Äó=RKSB=íç=€SOMã

• ^Åèìáëáíáçå=ÉñéÉåëÉë=êÉã~áåÉÇ=ëí~ÄäÉ=~í=€QQUã

• líÜÉê=çéÉê~íáåÖ=ÉñéÉåëÉë=E~Çãáåáëíê~íáçå=ÅçëíëF=äÉëë=êÉáåëìê~åÅÉ=Åçããáëëáçåë=êÉÅÉáîÉÇ=ÇÉÅäáåÉÇ=Äó=NTKTB=íç=€NTOã

• aìÉ=íç=íÜÉ=êÉÇìÅíáçå=çÑ=~Çãáåáëíê~íáçå=ÅçëíëI=íÜÉ=dêçìé=Åçëí=ê~íáç=ÇÉÅêÉ~ëÉÇ=íç=OPKVB

léÉê~íáåÖ=ÉñéÉåëÉë=EåÉíF=E€ãF `çëí=ê~íáç=EåÉíF

+0.1%

(17.7)%

(5.6)% (0.5)ppt

(1.3)ppt

Note:  Figures in charts are net of the effect of reinsurance commissions and profit shares from reinsurance business ceded amounting to €21.1m



250
207 215 200 175

103

(131)

80

200 204

Q1 
2010

Q2 
2010

Q3 
2010

Q4 
2010

Q1 
2011

Q2 
2011

Q3 
2011

Q4 
2011

Q1 
2012

Q2 
2012

82%

18%

Total: €24.6bn

81%

19%

Total: €24.9bn

fåîÉëíãÉåí=êÉîÉåìÉë=E€ãF

fåîÉëíãÉåí=ÄêÉ~âÇçïå

qçí~ä=OMNMW=€UTOã
qçí~ä=OMNNW=€OOTã
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Investment activity
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• qÜÉ=åÉí=áåîÉëíãÉåí=áåÅçãÉ=áåÅêÉ~ëÉÇ=Äó=RNKUB=íç=€QMQã ÇìÉ=íç=

ÖççÇ=éÉêÑçêã~åÅÉ=çå=Å~éáí~ä=ã~êâÉíë

• qÜÉ=áåîÉëíãÉåí=éçêíÑçäáç=çÑ=íÜÉ=rkfn^=dêçìé=~ãçìåíÉÇ=íç=

€OQKVÄå=~í=PM=gìåÉ=OMNOI=~å=áåÅêÉ~ëÉ=çÑ=NKMB=Åçãé~êÉÇ=íç=

PN=aÉÅÉãÄÉê=OMNN

Note:    Excluding unit-linked (a) Excluding German Mannheimer Group

OMNN eN=OMNO

j~áå=éçêíÑçäáç= Ñáå~åÅá~ä=~ëëÉíë= råáíJäáåâÉÇ=Ñáå~åÅá~ä=~ëëÉíë=

(a)(a)



23

Outlook for H2 2012
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• pí~ÄäÉ=~åÇ=ëçìåÇ=ìåÇÉêäóáåÖ=ÅçêÉ=çéÉê~íáåÖ=ÄìëáåÉëë=ÇÉëéáíÉ=ÅÜ~ääÉåÖáåÖ=ã~êâÉí=ÉåîáêçåãÉåí

• `çåíáåìáåÖ=éçëáíáîÉ=ÖêçïíÜ=íêÉåÇ=áå=mC`=~åÇ=eÉ~äíÜ=é~êíäó=çÑÑëÉíë=éä~ååÉÇ=ÅìíÄ~Åâ=çÑ=ëáåÖäÉ=éêÉãáìã=ÄìëáåÉëë=
áå=mçä~åÇ=

• _ìáäÇáåÖ=çå=~=ëçäáÇ=çéÉê~íáåÖ=éÉêÑçêã~åÅÉ=áå=çìê=ÅçêÉ=ÄìëáåÉëëI=ïÉ=~êÉ=ïÉää=çå=íê~Åâ=Ñçê=OMNO

• låÖçáåÖ=ÑçÅìë=çå=Åçëí=çéíáãáë~íáçå=~åÇ=éêçÑáí~ÄäÉ=ÖêçïíÜ=~ë=é~êí=çÑ=rkfn^=OKM=áåáíá~íáîÉ

• kÉï=dêçìé=ëíêìÅíìêÉ=~åÇ=Å~éáí~ä=ã~êâÉíë=éêÉé~ê~íáçåë=ïÉää=ìåÇÉê=ï~ó

─ `çåíêáÄìíáçå=áå=âáåÇ=çÑ=ëí~âÉ=áå=rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ ÅçãéäÉíÉÇ=áå=lÅíçÄÉê=OMNO

─ mêÉé~ê~íáçå=Ñçê=oÉJfml=çåÖçáåÖ



_ìëáåÉëë=çîÉêîáÉï=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=íçï~êÇë=oÉJfml=OMNP

cáå~åÅá~ä=ÜáÖÜäáÖÜíë

réÇ~íÉ=çå=rkfn^=OKM

`çåÅäìëáçå

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

Agenda
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UNIQA highlights
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^ííê~ÅíáîÉ=ÅçãÄáå~íáçå=çÑW

√ pÜçêíJíÉêã=êÉëíêìÅíìêáåÖ=éä~ó

√ jáÇJíç=äçåÖJíÉêã=`bb=ÖêçïíÜ=ëíçêó

• iÉ~ÇáåÖ=éçëáíáçå=áå=^ìëíêá~

• píêçåÖ=ìéëáÇÉ=Ñêçã=çåÖçáåÖ=êÉëíêìÅíìêáåÖ=éêçÖê~ããÉ=

áå ^ìëíêá~

• táÇÉ=Ñççíéêáåí=~Åêçëë=`bb=ïáíÜ=ëíêçåÖ=éêçÑáí~ÄäÉ=

ÖêçïíÜ çìíäççâ

• mêÉÑÉêêÉÇ=Ä~åÅ~ëëìê~åÅÉ=é~êíåÉêëÜáé=

ïáíÜ o~áÑÑÉáëÉå=_~åâáåÖ=dêçìé

• mçïÉêÑìä=Äê~åÇë=áå=^ìëíêá~=~åÇ=`bb



_ìëáåÉëë=çîÉêîáÉï=~åÇ=ëíê~íÉÖáÅ=êç~Çã~é=íçï~êÇë=oÉJfml=OMNP

cáå~åÅá~ä=ÜáÖÜäáÖÜíë

réÇ~íÉ=çå=rkfn^=OKM

`çåÅäìëáçå

^ééÉåÇáñW==^ÇÇáíáçå~ä=áåÑçêã~íáçå

Agenda
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Simplified Group structure 
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`ìêêÉåí=ëíêìÅíìêÉ kÉï=ëíêìÅíìêÉ E^ìíìãå=OMNOF

NMMB

SPKQBE~F

NMMB

QVB

NMMB

rkfn^
fåíÉêå~íáçå~ä=^d

rkfn^
sÉêëáÅÜÉêìåÖÉå=^d

RNB

rkfn^
p~ÅÜîÉêëáÅÜÉêìåÖ ^d

rkfn^
mÉêëçåÉåîÉêëáÅÜÉêìåÖ ^d

o~áÑÑÉáëÉå
sÉêëáÅÜÉêìåÖ ^d

cfk^k`b=ifcb=
iÉÄÉåëîÉêëáÅÜÉêìåÖ ^d

`^ii=afob`q
sÉêëáÅÜÉêìåÖ ^d

rkfn^
sÉêëáÅÜÉêìåÖÉå=^d

o~áÑÑÉáëÉå
sÉêëáÅÜÉêìåÖ ^d

NMMB
rkfn^=£ëíÉêêÉáÅÜ

sÉêëáÅÜÉêìåÖÉå ^dE~F

NMMB

rkfn^
fåíÉêå~íáçå~ä=^d

NMMBEÄF

cfk^k`b=ifcb=
iÉÄÉåëîÉêëK=^d

RMB

E~F PSKSB=^ìëíêá~=mêáî~íëíáÑíìåÖ=~åÇ=`çääÉÖá~äáí®í=sÉêëáÅÜÉêìåÖ=~ìÑ=dÉÖÉåëÉáíáÖâÉáí
EÄF ORB=îá~=o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ=^d

E~F cçêãÉê=rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ ^d
EÄF ORB=îá~=o~áÑÑÉáëÉå=sÉêëáÅÜÉêìåÖ ^d

p~äòÄìêÖÉê i~åÇÉëJ
sÉêëáÅÜÉêìåÖ ^d

NMMB

p~äòÄìêÖÉê i~åÇÉëJ
sÉêëáÅÜÉêìåÖ ^d

NMMB

NMMBEÄF

RMB



mêçîáëáçåë Ñçê=ÉãéäçóÉÉ=ÄÉåÉÑáíë

bñé~åëáçå=çÑ=éÉåëáçå=ëÅÜÉãÉ

líÜÉê=êÉëíêìÅíìêáåÖ=Åçëíë=áåÅäìÇáåÖ=ÅçåëìäíáåÖ=ÅçëíëI=fq=~åÇ=çíÜÉê=
ÉãéäçóÉÉ Åçëíë

fãé~áêãÉåíë=çå=é~êíáÅáé~íáçåëLÜçäÇáåÖë=~åÇ=êÉ~ä=Éëí~íÉ

têáíÉJÇçïå=çå=dêÉÉâ=ÖçîÉêåãÉåí=ÄçåÇë

mçëáíáîÉ=ÉÑÑÉÅí=Ñêçã=ÅÜ~åÖÉ áå=êÉJáåëìê~åÅÉ=ëíê~íÉÖó

28

Several one-time items affected the results in 2011
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mÉêëçå~ä=Åçëíë ETRF

mÉåëáçå ëÅÜÉãÉ EPMF

líÜÉê=êÉëíêìÅíìêáåÖ=Åçëíë EOSF

fãé~áêãÉåíë EQRF

têáíÉJÇçïå çå=dêÉÉâ=ÄçåÇë EPQUF

bñíê~çêÇáå~êó áåÅçãÉ HQM

qçí~ä EQUQF

N

O

P

Q

R

oÉëíêìÅíìêáåÖ=
ÅçëíëW=

€ENPNFã

S

N

O

P

Q

R

S
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Reduced exposure to PIIGS

kçíÉW==låäó=ÖçîÉêåãÉåí=ÄçåÇë

• `çåíáåìÉÇ=~ÅíáîÉ=ÇÉJêáëâáåÖ=áå=eN=
OMNO=~Åêçëë=ÅçìåíêáÉë

• aìÉ=íç=íÜÉ=é~êíáÅáé~íáçå=çÑ=íÜÉ=éêáî~íÉ=
ëÉÅíçêI=rkfn^=ëçäÇ=íÜÉ=ã~àçêáíó=çÑ=áíë=
ÜçäÇáåÖ=áå=dêÉÉâ=ÇÉÄí=áåëíêìãÉåíë=
éêáçê=íç=íÜÉ=ÉñÅÜ~åÖÉ=çééçêíìåáíó=
~åÇ=íÜÉ=êÉëí=áå=nO=OMNO

• qÜÉ=mçêíìÖìÉëÉ=ÉñéçëìêÉ=ï~ë=ëçäÇ=çÑÑ=
~í=íÜÉ=ÄÉÖáååáåÖ=çÑ=nO=OMNO

• píêçåÖ=êÉÇìÅíáçå=áå=fí~äá~å=
ÖçîÉêåãÉåí=ÄçåÇë

Issuer (€m)
Market value

30-Jun-12
Acquisition costs

30-Jun-12
Market value 

31-Dec-11
Acquisition costs 

31-Dec-11 

Portugal 0 0 56 102

Italy 636 727 790 943

Ireland 290 315 280 346

Greece 0 0 105 478

Spain 59 80 155 174

Total 986 1,122 1,386 2,045
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Risk management as a key focus area

oáëâ=ã~å~ÖÉãÉåí=çêÖ~åáë~íáçå=~åÇ=ÅìäíìêÉ

• rkfn^JïáÇÉ=êáëâ=ã~å~ÖÉãÉåí=ÖçîÉêå~åÅÉ=áåÅäìÇáåÖ=ëí~ÄäÉ=êáëâ=ã~å~ÖÉãÉåí=éêçÅÉëëÉë

• oáëâ=ã~å~ÖÉãÉåí=áåÑçêã~íáçå=áë=é~êí=çÑ=ÉîÉêó=ã~å~ÖÉãÉåí=~åÇ=ëìéÉêîáëçêó=Äç~êÇ=ãÉÉíáåÖ

• bãéäçóÉÉ=~ï~êÉåÉëë=íÜêçìÖÜ=ëéÉÅá~ä=íê~áåáåÖ=~åÇ=çåÖçáåÖ=ÅçããìåáÅ~íáçå

oáëâ=ã~å~ÖÉãÉåí=íççäë

• ^ij=éêçÅÉëë=Ñçê=çéíáãáëáåÖ=íÜÉ=^ij=ãáëã~íÅÜ=êáëâ

• dêçìéJïáÇÉ=é~êíá~ä=áåíÉêå~ä=ãçÇÉä=Ñçê=íÜÉ=êáëâLêÉíìêå=ã~å~ÖÉãÉåí=çÑ=íÜÉ=mC`=éçêíÑçäáç

• fåíÉÖê~íáçå=çÑ=íÜÉ=ëí~åÇ~êÇ=~ééêç~ÅÜ=Å~äÅìä~íáçå=ïáíÜ=páã`çêé

• pÉíJìé=çÑ=~=ÖêçìéJïáÇÉ=Ç~í~=ï~êÉÜçìëÉ=Ñçê=pçäîÉåÅó=ff=EÑçê=áåíÉêå~ä=~ë=ïÉää=~ë=ÉñíÉêå~ä=éìêéçëÉëF

oáëâ=ã~å~ÖÉãÉåí=ãÉ~ëìêÉãÉåíë

• mêç~ÅíáîÉ=ã~å~ÖÉãÉåí=çÑ=ã~êâÉí=~åÇ=^ij=êáëâ

• i~ìåÅÜ=çÑ=éêçÑáí=íÉëíáåÖ=ÖìáÇÉäáåÉë=Ñçê=íÜÉ=äáÑÉ=ÄìëáåÉëë

• låÖçáåÖ=ãçåáíçêáåÖ=çÑ=éçëëáÄäÉ=ã~êâÉíJÄ~ëÉÇ=íÜêÉ~íë=íç=éêçíÉÅí=íÜÉ=Éèìáíó=Ä~ëÉ
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UNIQA's management team

^åÇêÉ~ë=_ê~åÇëíÉííÉê
`bl

e~ååÉë=_çÖåÉê
`cl

• ^ééçáåíÉÇ=`Ü~áêã~å=çÑ=íÜÉ=j~å~ÖÉãÉåí=_ç~êÇ=~åÇ=`bl=çÑ=
íÜÉ=`çãé~åó=áå=OMNN

• _ÉÑçêÉ=íÜ~íI=Ñêçã=OMMP=ìåíáä=OMNNI=ÜÉ=ï~ë=ãÉãÄÉê=çÑ=íÜÉ=
j~å~ÖÉãÉåí=_ç~êÇI=êÉëéçåëáÄäÉ=Ñçê=åÉï=ã~êâÉíëI=ãÉêÖÉêë=~åÇ=
~Åèìáëáíáçåë=~åÇ=Ä~åÅ~ëëìê~åÅÉ

• cêçã=OMMO=ìåíáä=OMMP=ÜÉ=ï~ë=~=ÇÉéìíó=ãÉãÄÉê=çÑ=íÜÉ=
`çãé~åóDë=j~å~ÖÉãÉåí=_ç~êÇ=ïáíÜáå=íÜÉ=~êÉ~=çÑ=áåíÉêå~íáçå~ä=
ã~êâÉíë=~åÇI=Ñêçã=OMMM=ìåíáä=OMMOI=ÜÉ=ï~ë=Åçãé~åó=ëÉÅêÉí~êó

• eçäÇë=~=ã~ëíÉêÛë=ÇÉÖêÉÉ=áå=ÄìëáåÉëë=~åÇ=~Çãáåáëíê~íáçå=Ej_^F=
Ñêçã=`~äáÑçêåá~=pí~íÉ=råáîÉêëáíóI=e~óï~êÇ=E`preLfj^ab`F=~åÇ=
ã~ëíÉêÛë=~åÇ=ÇçÅíçê~íÉ=ÇÉÖêÉÉë=áå=éçäáíáÅ~ä=ëÅáÉåÅÉ=Ñêçã=íÜÉ=
råáîÉêëáíó=çÑ=sáÉåå~

• ^ééçáåíÉÇ=`ÜáÉÑ=cáå~åÅá~ä=lÑÑáÅÉê=E`clF=çÑ=íÜÉ=`çãé~åó=áå=
NVVVK=eáë=êÉëéçåëáÄáäáíáÉë=~ë=~=ãÉãÄÉê=çÑ=íÜÉ=j~å~ÖÉãÉåí=
_ç~êÇ=ÅçãéêáëÉ=dêçìé=cáå~åÅÉ=~åÇ=~ë=Ñêçã=gìäá OMNN=~äëç=
dêçìé=^ëëÉí=j~å~ÖÉãÉåí

• gçáåÉÇ=íÜÉ=Öêçìé=áå=NVVQK=_ÉÑçêÉ=Üáë=~ééçáåíãÉåí=íç=íÜÉ=_ç~êÇ=
çÑ=rkfn^=sÉêëáÅÜÉêìåÖÉå ^d=áå=NVVV=ÜÉ=ï~ë=~=aÉéìíó=
jÉãÄÉê=çÑ=íÜÉ=_ç~êÇ=çÑ=aáêÉÅíçêë=çÑ=_ìåÇÉëä®åÇÉê
sÉêëáÅÜÉêìåÖ ^d=~åÇ=^ìëíêá~=`çääÉÖá~äáí®í sÉêëáÅÜÉêìåÖ ^d

• eÉ=áë=~=ÅÉêíáÑáÉÇ=~ÅÅçìåí~åí=~åÇ=éêÉîáçìëäó=ïçêâÉÇ=~ë=~=í~ñ=
~ÇîáëÉê=~åÇ=ëÉåáçê=ã~å~ÖÉê=ïáíÜ=áåíÉêå~íáçå~ä=~ìÇáí=Ñáêãë=
áåÅäìÇáåÖ=hmjd=~åÇ=mï`

• dê~Çì~íÉÇ=Ñêçã=fååëÄêìÅâ=råáîÉêëáíó=áå=NVUP=ïáíÜ=~=ã~ëíÉêÛë=
ÇÉÖêÉÉ=áå=ÄìëáåÉëë=~Çãáåáëíê~íáçåI=ëéÉÅá~äáòáåÖ=áå=~ÅÅçìåíáåÖI=
í~ñ=~åÇ=ÅçåíêçääáåÖ
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UNIQA's management team (continued)

tçäÑÖ~åÖ=háåÇä
rkfn^=fåíÉêå~íáçå~ä

e~êíïáÖ=i∏ÖÉê
rkfn^=^ìëíêá~

• jÉãÄÉê=çÑ=íÜÉ=`çãé~åóDë=j~å~ÖÉãÉåí=_ç~êÇ=ëáåÅÉ=OMNN

• ^ééçáåíÉÇ=`Ü~áêã~å=çÑ=íÜÉ=j~å~ÖÉãÉåí=_ç~êÇ=~åÇ=`bl=çÑ=
rkfn^=fåíÉêå~íáçå~ä=sÉêëáÅÜÉêìåÖëJeçäÇáåÖ=^d=áå=OMNN

• cêçã=OMMR=ìåíáä=OMNNI=ÜÉ=ï~ë=ã~å~ÖáåÖ=ÇáêÉÅíçê=çÑ=rkfn^=
fåíÉêå~íáçå~ä=sÉêëáÅÜÉêìåÖëJeçäÇáåÖ=dãÄe=~åÇ=rkfn^=
fåíÉêå~íáçå~ä=_ÉíÉáäáÖìåÖëJsÉêï~äíìåÖë=dãÄeI=`bl=çÑ=pïáëë=
Ä~ëÉÇ=rkfn^=^ëëìê~åÅÉë=p^=EÑêçã=OMMM=ìåíáä=OMMQFI=~êÉ~=
ã~å~ÖÉê=Ñçê=tÉëíÉêå=bìêçéÉ=~í=rkfn^=fåíÉêå~íáçå~ä=
sÉêëáÅÜÉêìåÖëJeçäÇáåÖ=dãÄe=EÑêçã=NVVV=ìåíáä=OMMMF=~åÇ=~êÉ~=
ã~å~ÖÉê=Ñçê=tÉëíÉêå=bìêçéÉ=~í=_^o`=sÉêëáÅÜÉêìåÖëJeçäÇáåÖ=
^d=EÑêçã=NVVT=ìåíáä=NVVVFK=cêçã=NVVS=íç=NVVTI=ÜÉ=ëí~êíÉÇ=Üáë=
Å~êÉÉê=~í=_ìåÇÉëä®åÇÉêJsÉêëáÅÜÉêìåÖÉå=^d=áå=íÜÉ=en=p~äÉë=
aÉé~êíãÉåí

• ^ííÉåÇÉÇ=~=éçëíÖê~Çì~íÉ=éêçÖê~ããÉ=áå=ÉåîáêçåãÉåí~ä=
ã~å~ÖÉãÉåí=~í=íÜÉ=a~åìÄÉ=råáîÉêëáíó=áå=içïÉê=^ìëíêá~=~åÇ=
ÜçäÇë=~=ã~ëíÉêÛë=ÇÉÖêÉÉ=çÑ=~Çî~åÅÉÇ=ëíìÇáÉë=Ej^pFK=eÉ=áë=~=
Öê~Çì~íÉ=Ñêçã=íÜÉ=sáÉåå~=råáîÉêëáíó=çÑ=_ìëáåÉëë=~åÇ=bÅçåçãáÅë=
EtáêíëÅÜ~ÑíëìåáîÉêëáí®í=táÉåF=~åÇ=ÜçäÇë=ã~ëíÉêÛë=~åÇ=ÇçÅíçê~íÉ=
ÇÉÖêÉÉë=áå=ëçÅá~ä=~åÇ=ÉÅçåçãáÅ=ëÅáÉåÅÉë

• jÉãÄÉê=çÑ=íÜÉ=`çãé~åóDë=j~å~ÖÉãÉåí=_ç~êÇ=ëáåÅÉ=OMNN

• få=~ÇÇáíáçåI=ÜÉ=áë=ÅìêêÉåíäó=íÜÉ=`Ü~áêã~å=çÑ=íÜÉ=j~å~ÖÉãÉåí=
_ç~êÇL`bl=çÑ=ëÉîÉê~ä=dêçìé=`çãé~åáÉëK=eáë=ã~áå=êÉëéçåëáÄáäáÉë=
~êÉ=Ñçê=íÜÉ=dêçìéDë=^ìëíêá~å=ÄìëáåÉëëI=áåíÉê=~äá~=~ë=`bl=çÑ=rkfn^=
p~ÅÜîÉêëáÅÜÉêìåÖ=^dI=rkfn^=mÉêëçåÉåîÉêëáÅÜÉêìåÖ=^d=~åÇ=
`^ii=afob`q=sÉêëáÅÜÉêìåÖ=^d

• _ÉÑçêÉ=íÜ~íI=Ñêçã=OMMR=ìåíáä=OMNNI=ÜÉ=ï~ë=íÜÉ=`çãé~åóDë=ÜÉ~Ç=
çÑ=ÉñÅäìëáîÉ=ë~äÉëI=~åÇI=Ñêçã=OMMO=ìåíáä=OMMRI=ÜÉ=ï~ë=ã~å~ÖáåÖ=
ÇáêÉÅíçê=çÑ=rkfn^=fåíÉêå~íáçå~ä=sÉêëáÅÜÉêìåÖëJeçäÇáåÖ=dãÄe

• _ÉÑçêÉ=àçáåáåÖ=íÜÉ=rkfn^=dêçìé=ÜÉ=ï~ë=ÜÉ~Ç=çÑ=ë~äÉë=Ñçê=açå~ì=
sÉêëáÅÜÉêìåÖ=^d=EÑêçã=NVVT=ìåíáä=OMMOFI=ã~å~ÖÉãÉåí=~ëëáëí~åí=
çÑ=dê~òÉê=tÉÅÜëÉäëÉáíáÖÉ=sÉêëáÅÜÉêìåÖë=^d=EÑêçã=NVVS=ìåíáä=
NVVTFI=ÜÉ~Ç=çÑ=ë~äÉë=çÑ=^ääá~åò=sÉêëáÅÜÉêìåÖ=^d=EÑêçã=NVUV=ìåíáä=
NVVSF=~åÇ=~ÅÅçìåí=ã~å~ÖÉê=~í=^lk=g~ìÅÜ=C=eΩÄåÉê=
sÉêëáÅÜÉêìåÖëã~âäÉê=dãÄe=EÑêçã=NVUR=ìåíáä=NVUVF

• ^ííÉåÇÉÇ=~å=áåíÉêå~íáçå~ä=ã~å~ÖÉãÉåí=ÅçìêëÉ=Efjb^F=~í=íÜÉ=
råáîÉêëáíó=çÑ=píK=d~ääÉå=~ë=ïÉää=~ë=~=ìåáîÉêëáíó=ÅçìêëÉ=áå=áåëìê~åÅÉ=
~í=íÜÉ=sáÉåå~=råáîÉêëáíó=çÑ=_ìëáåÉëë=~åÇ=bÅçåçãáÅë
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hìêí=pîçÄçÇ~
`ol

dçííÑêáÉÇ=t~åáíëÅÜÉâ
i~ïI=^ìÇáíI=eçäÇáåÖëI=oÉ~ä=bëí~íÉ

• ^ééçáåíÉÇ=ÅÜáÉÑ=êáëâ=çÑÑáÅÉê=E`olF=çÑ=íÜÉ=`çãé~åó=áå=OMNN

• eáë=ã~áå=êÉëéçåëáÄáäáíáÉë=~í=íÜÉ=`çãé~åó=äáÉ=ïáíÜáå=íÜÉ=~êÉ~=çÑ=
áåîÉëíãÉåíë=Ä~ÅâJçÑÑáÅÉI=dêçìé=~Åíì~êá~ä=ëÉêîáÅÉëI=dêçìé=
ÅçåíêçääáåÖ=~åÇ=î~äìÉ=Ä~ëÉÇ=ã~å~ÖÉãÉåí=Es_jF=áåÅäìÇáåÖ=
Åçãéäá~åÅÉI=êáëâ=ã~å~ÖÉãÉåí=~åÇ=~ëëÉí=ã~å~ÖÉãÉåí=~ë=ïÉää=
~ë=êÉáåëìê~åÅÉ

• _ÉÑçêÉ=íÜ~íI=Ñêçã=OMMP=ìåíáä=OMNNI=ÜÉ=ï~ë=ã~å~ÖáåÖ=ÇáêÉÅíçê=
çÑ=rkfn^=cáå~åò=pÉêîáÅÉ=dãÄeK=_ÉÑçêÉ=àçáåáåÖ=íÜÉ=rkfn^=
dêçìé=ÜÉ=ï~ë=ÜÉ~Ç=çÑ=Ñáå~åÅÉ=~í=^u^=
^ìëíêá~LeìåÖ~êóLiáÉÅÜíÉåëíÉáåK=cêçã=NVVS=ìåíáä=OMMN=ÜÉ=ï~ë=
ÇÉéìíó=ÜÉ~Ç=çÑ=~ÅÅçìåíáåÖ=~í=sáÉåå~=fåëìê~åÅÉ=dêçìé=~åÇ=
Ñêçã=NVVO=ìåíáä=NVVS=ÜÉ=ïçêâÉÇ=Ñçê=hmjd=^ìëíêá~=dãÄe

• ^ííÉåÇÉÇ=~å=áåíÉêå~íáçå~ä=ã~å~ÖÉãÉåí=ÅçìêëÉ=Efjb^F=~í=íÜÉ=
råáîÉêëáíó=çÑ=píK=d~ääÉå=~åÇ=ÜçäÇë=~=ã~ëíÉêÛë=ÇÉÖêÉÉ=áå=ÄìëáåÉëë=
~åÇ=~Çãáåáëíê~íáçå=Ñêçã=íÜÉ=råáîÉêëáíó=çÑ=_ìëáåÉëë=~åÇ=
bÅçåçãáÅë=sáÉåå~=EtáêíëÅÜ~ÑíëìåáîÉêëáí®í=táÉåF

• jÉãÄÉê=çÑ=íÜÉ=`çãé~åóDëL_ìåÇÉëä®åÇÉêJsÉêëáÅÜÉêìåÖ=^dDë=
~åÇ=^ìëíêá~J`çääÉÖá~äáí®íDë=j~å~ÖÉãÉåí=_ç~êÇ=ëáåÅÉ=NVVT

• eáë=éêáã~êó=~êÉ~ë=çÑ=êÉëéçåëáÄáäáíáÉë=~êÉ=dêçìé=~ìÇáíI=
é~êíáÅáé~íáçåëI=êÉ~ä=Éëí~íÉI=äÉÖ~ä=~ÑÑ~áêë=~åÇ=âÉó=~ÅÅçìåíë

• cêçã=NVVP=ìåíáä=NVVT=ÜÉ=ÜÉäÇ=ëÉîÉê~ä=éçëáíáçåë=~ë=ã~å~ÖáåÖ=
ÇáêÉÅíçê=ïáíÜáå=íÜÉ=ãÉÇá~=áåÇìëíêóI=~åÇI=Ñêçã=NVVM=ìåíáä=NVVPI=
ÜÉ=ïçêâÉÇ=Ñçê=iÉáéåáâJiìåÇÉåÄìêÖÉê=fåÇìëíêáÉ=^d=~ë=~ìíÜçêáëÉÇ=
ëáÖå~íçêó=áå=íÜÉ=Ñáêëí=óÉ~ê=~åÇ=~ë=ãÉãÄÉê=çÑ=íÜÉ=j~å~ÖÉãÉåí=
_ç~êÇ=áå=íÜÉ=óÉ~êë=ÑçääçïáåÖK=cêçã=NVUM=ìåíáä=NVUR=ÜÉ=ïçêâÉÇ=
Ñçê=íÜÉ=^ìëíêá~å=^ëëçÅá~íáçå=çÑ=fåëìê~åÅÉ=`çãé~åáÉë

• ^ííÉåÇÉÇ=ã~å~ÖÉãÉåí=íê~áåáåÖ=~í=íÜÉ=råáîÉêëáíó=çÑ=píK=d~ääÉå=
~åÇ=ëíìÇáÉÇ=ä~ï=~í=íÜÉ=råáîÉêëáíó=çÑ=sáÉåå~=~åÇ=~í=íÜÉ=
råáîÉêëáíó=çÑ=p~äòÄìêÖ
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dÉåÉê~ä=áåÑçêã~íáçå `çåí~Åí=ÇÉí~áäë

aáîáÇÉåÇ=éÉê=ëÜ~êÉ=Eáå €F

• iáëíÉÇ=ëáåÅÉ=NVVV=çå=íÜÉ=sáÉåå~=píçÅâ=bñÅÜ~åÖÉ

• ONQKOã=Åçããçå=ëÜ~êÉë

• fpfkW==^qMMMMUONNMP

rkfn^=dêçìé=

fåîÉëíçê=oÉä~íáçåë

píÉÑ~å=däáåò

^ÇÇêÉëëW=råíÉêÉ=açå~ìëíê~ëëÉ=ONI=NMOV=táÉå

qÉäKW=EHQPF=N=ONNTRJPTTP

c~ñKW=EHQPF=N=ONNTRJTVPTTP

bã~áäW=áåîÉëíçêKêÉä~íáçåë]ìåáè~K~í

m~óçìí=ê~íáç

ONMKRB MBNPPKPB

k^s=éÉê=ëÜ~êÉ

pçìêÅÉW=`çãé~åó=áåÑçêã~íáçå

MKQM MKQM

MKMM

OMMV OMNM OMNN
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