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Ladies and gentlemen,
dear shareholders,
dear UNIQA customers,

With this Solvency and Financial Condition Report, we want to share with you a comprehensible overview of the
UNIQA Group and its risk and capital position for 2022. A sound solvency position and proactive approach to risks
continue to form the basis of our business actions for the benefit of our customers, employees and shareholders.

The review for 2022 is unfortunately heavily marred by the tragic events in Ukraine. The UNIQA Group and its
employees were also directly affected through our companies in Russia and Ukraine. The initial focus in Ukraine
following the outbreak of the war was on supporting Ukrainian colleagues and their families in fleeing the war while
also maintaining business operations. This ranged from organising housing outside the country, to collecting dona-
tions and setting up a buddy system for refugee colleagues.

Even though 2022 was challenging and heavily influenced by the war in Ukraine and the associated economic
factors, the UNIQA Group recorded a noticeable increase in both its corporate result and its solvency ratio. This
development was heavily influenced by the capital market environment. The effects on interest rate trends and the
rise in the euro yield curve also had the most signi
ratio. This further reinforced our resilience to unexpected shocks. UNIQA will continue to monitor economic devel-
opments closely so as to be able to react quickly to potential changes or other events.

Huge efforts were made in 2022 to achi ev.dollbwingondgamanvha
has been a successful year, it is still important to continue setting ambitious goals. UNIQA not only wants to meet
the expected challenges, but also use them as an opportunity to keep evolving. The continuous development of risk
management and the models used to measure and control the solvency and financial condition form an essential
basis for this.

We hope that this report on the 2022 solvency and financial condition of our company helps to further strengthen
your trust in UNIQA and our products and services.

Many thanks for this trust.
Yours sincerely,

Kurt Svoboda
CFO/CRO UNIQA Insurance Group AG
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Executive summary

The following executive summary is aimed at providing a compact overview of the main content in this Solvency and Financial
Condition Report of the UNIQA Group.

The figures stated here, both in the executive summary and in the report itself, relate exclusively to UNIQA Group.

For all other figures, please refer to the respective reports of the individual companies for 2022.

We present the company and its underlying business model together with the most important figures related to premium reve-
nues, benefits and investment performance in Chapter A, Business and performance. Overview:

The UNIQA Group provides its customer with a comprehensive portfolio of products in property and casualty insurance, life
insurance and health insurance.

The listed holding company, UNIQA Insurance Group AG, manages the Group and also operates in the indirect insurance
business (i.e. inward reinsurance).

UNI QA ¥sterreich Versicherungen AG is a wholly owned subsidi

only direct insurer on the Austrian market since 1 October 2016. Business activities include all product lines as in the UNIQA
Group.

The UNIQA Group operates in the core markets of Austria and Central and Eastern Europe as well as, on a lesser scale, in
Western Europe. The Group is now made up of more than 80 companies in 18 countries.

With its comprehensive product range, UNIQA is a multiline insur-
ance company that sells its products based on a multi-channel strategy
T that means using all sales channels likely to produce successful results
(exclusive sales, insurance brokers, banks and direct sales). The objec-
tive is to achieve a balanced mix between the business lines, with a con-
sciously managed surplus in property and casualty insurance in the pre-
viously ongoing low interest rate environment. nsurance

UNI QAG6s tot al premium vol ume, Por 56 %
linked and index-l i nked | i fe i nsur anc emiliobm Praperty
(2021: G324.6 milliomgnt itncriedsed i cnsalty
2022 (20 2 1miliod)&Predibnd wrten in property and casualty
insurance increased by 56 percent to 03, 686. 0 m
0 3, 4 8dlionh In health insurance, premiums written rose by 4.1

Balanced
portfolio

25%

percent to 0ul,277.3 million in the 10 : ua1l,

lion). In life insurance, premiums written including the savings portion of  Health
unit-linked and index-linked life insurance remained stable overall at .
G1, 6411 9ion (20Hlién). G1, 642.0

Figure 1: Distribution of premiums by UNIQAGr oupds | ines of

Details on the individual business lines and explanations on their developments are provided in Chapters A.2 to A.5.

As outlined in Chapter B, System of governance, UNIQA has developed the organisational structure further within the scope of

the preparations for Solvency Il, resulting in a transparent system with clear assignments and an appropriate separation of
responsi bi |l ities. The core of this system is the fAthree | inoaso
that assume the risk within the scope of business activities (first line), those that monitor the assumed risk (second line) and
those that carry out the independent internal reviews (third line).

b u

(o]
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A comprehensive committee structure is available as a strategic supervisory, advisory and decision-making body to the Holding
Management Board. The topics of risk management, reserving, asset liability management (ALM), remuneration, as well as
issues related to security management and data protection are covered in these committees. Last year, another committee was
established for ESG (environmental, social and governance) issues. Establishing key functions is also a crucial element in the
system of governance. UNIQA has also defined asset management and reinsurance as key functions in addition to four manda-
tory governance functions under statute (actuarial function, risk management, compliance and internal audit). Clear definitions

of

t he

remuneration principles an

d

t he

requirements

persons who actively run the company or hold other key functions also form part of a fitting system of governance.

Particular attention is paid to the risk management system as an integral part of the system of governance. It defines respon-
sibilities, processes and general rules that allow us to manage our risks effectively and appropriately. The clear objective is to
allow the insights acquired from the risk management system i from risk identification to risk assessment i to be used in strategic

and material corporate decision-ma ki n g .

here.

The

companyods

O

wn

The details on the composition and calculation of the risk capital are outlined in Chapter C, Risk profile. This includes above all
the material risks related to underwriting, market risks, credit risks or risks of default along with operational risks. As a multiline
insurance company, UNIQA is well diversified. The following overview illustrates the capital requirements for the individual risk
modules, the overall solvency capital requirement (SCR), and the accompanying own funds.

SCR development per risk module
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Figure 2: Risk profile of the UNIQA Group (in a4 million)
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As a result of the significant share of long-term liabilities from the ] .

R K . SCR split by risk module
l'ife and health insurance busi 't om
money, we set ourselves a correspondingly high risk capital re- 15%
quirement for market risks (62 per cent). . (o e ncerunng sk

UNIQA has a sound capital position with a solvency ratio of Life underwriting risk 4%

246 per cent. Even under various stress scenarios, the UNIQA e e
Groupds solvency rat i oinimennevdl of s c;,ummf,:
135 per cent defined internally. It should be explicitly mentioned default risk
here that UNIQA does not make use of any transitional measures.
If the volatility adjustment is not taken into account, the solvency 6236

Market risk
ratio is reduced to 203 per cent.

Figure 3: Distribution of the overall capital requirement across risk sub-modules

The methods used to measure individual balance sheet items in the solvency balance sheet are outlined in Chapter D, Meas-

urement for solvency purposes, and a comparison with the IFRS consolidated financial statements is provided. The surplus of
assets over liabilities stated in the solvenciyorm)al amd ei sethteteda @
asset value.

Finally, in Chapter E, Capital management, the net asset value is reconciled with the own funds ultimately eligible. The eligible
own funds of the UNIQA Group amount to@uind, &C7 6rhi2l Imii ¢ dmillior#0 2 20 21
most of the own funds consist of Tier 1 capital. This results in an SCR ratio of 246 per cent. The MCR ratio is 305 per cent.
The following table lists all the subsidiaries of the UNIQA Group that prepared and published a report about their solvency
and financial condition at 31 December 2022 because they were requested to do so in accordance with Solvency II.

Subsidiary name S:::try Report name Published at
UNIQA Osterreich Versicherungen AG AT Solvency and Financial Condition Report 2022 www.uniqa.at
UNIQA Insurance Group AG AT Solvency and Financial Condition Report 2022 www.uniqa.at
UNIQA Insurance plc. BG OTy4eT 3a GPMHAHCOBOTO CLCTOAHMUE W NNATEKOCMNOCOBHOCT Kbm 31 ekemspu www.uniqa.bg
2022 r. Ha YHUKA AL,
. OT4eT 3a GMHAHCOBOTO CHCTOAHME U MIATEXOCNOCOBHOCT KbM 31 AekemBpU .

UNIQA Life plc. BG 2022 1. Ha YHUKA Xusor Al www.uniqa.bg
UNIQA pojistovna, a.s cz Zpréva o solventnosti a finan¢ni situaci 2022 www.uniqa.cz
UNIQA osiguranje d.d. HR IzvjeSc¢e o solventnosti i financijskom stanju za 2022. godinu www.uniqa.hr
UNIQA Biztosité Zrt. HU Fizet6képességrél és pénziigyi helyzetrél sz616 jelentés 2022 www.uniqa.hu
UNIQA Versicherung AG LI Solvency and Financial Condition Report 2022 www.uniqa.li
UNIQATU S.A. PL Sprawozdanie na temat wyptacalnosci i kondycji finansowej 2022 www.uniqa.pl
UNIQA TU na Zycie S.A. PL Sprawozdanie na temat wyptacalnosci i kondycji finansowej 2022 www.uniqa.pl
UNIQA Asigurari S.A. RO Raport privind Solvabilitatea si Situatia Financiara 2022 www.uniqa.ro
UNIQA Asigurari de Viata SA RO Raport privind Solvabilitatea si Situatia Financiara 2022 Www.uniga.ro

Table 1: Reports on the solvency and financial condition of the subsidiaries in the UNIQA Group
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A Business and performance

A.1 BUSINESS ACTIVITIES

The insurance companies in the UNIQA Group provide their customers with comprehensive products in property and casualty

insurance, life insurance and health insurance. The listed holding company, UNIQA Insurance Group AG, manages the Group

and also operates in the indirect insurance business (i.e. inward reinsurance). In addition, it carries out numerous service func-

tions for UNIQA Osterreich Versicherungen AG and the international insurance companies in order to take best advantage of

synergy effects and to consi-emeaiporhtgstrategyp | e ment t he Groupds | or
UNIQA Osterreich VersicherungenAGi s a wholly owned subsidiary of UNIQA Insur

only direct insurer on the Austrian market since 1 October 2016.

UNIQA Insurance Group AG
Untere Donaustrasse 21
1029 Vienna, Austria
WWW.unigagroup.com

UNIQA Osterreich Versicherungen AG
Untere Donaustrasse 21

1029 Vienna, Austria

www.uniga.at

UNIQA Insurance Group AG and UNIQA Osterreich Versicherungen AG are subject to supervision by the Austrian Financial
Market Authority (FMA).

Financial Market Authority (FMA)
Otto-Wagner-Platz 5

1090 Vienna, Austria
www.fma.gv.at

PwC Wirtschaftspriifung GmbH was appointed to conduct the audit for the current financial year.

PwC Wirtschaftspriifung GmbH
Donau-City-Strasse 7

1220 Vienna, Austria
www.pwc.at
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Shareholder structure
The free float was at 36.1 per cent at the end of 2022. Therefore, market capitalisation based on the free float amounted to
appr oxi ma mdlibnyat the7eBd of 2022. The core
shareholder UNIQA Versicherungsverein Privatstiftung
(Group) holds a total of 49 per cent (Austria Versicherungs-

Shareholder structure

3.39% 0.7%

verein Beteiligungs-Verwaltungs GmbH 41.3 per cent, Collegialitst Versicherungsverein  17e25Ury shares
UNIQA Versicherungsverein Privatstiftung 7.7 per cent). The Privetstiftung

Raiffeisen Banking Group holds 10.9 per cent via RZB Versi- 10.9% I
cherungsbeteiligung GmbH as core shareholder. The core e emhenunes

shareholder Collegialitat Versicherungsverein Privatstiftung e
holds a 3.3 per cent stake in UNIQA. The portfolio of treasury

shares now amounts to 0.7 per cent. There is a voting trust

in place applicable to the shares of UNIQA Versicherungsver-

ein Privatstiftung, Austria Versicherungsverein Beteiligungs-

Verwaltungs GmbH, Collegialitat Versicherungsverein Privat- 49.0%

stiftung and RZB Versicherungsbeteiligung GmbH. UNIQA Versicherungs-

verein Privatatiftung
(Group)

Figure 4: Shareholder structure of UNIQA Insurance Group AG

UNICA Insurance Group AG

The UNIQA Group operates in the core markets of
; '1‘ Austria and Central and Eastern Europe. Currently
UNIQA is active in the following 18 countries: Austria,

. , Poland, the Czech Republic, Slovakia, Hungary, Ro-
UNIQA Osterreich UMNIOA Re AG, . . X K .

Versicherungen AG Zurich mania, Ukraine, Croatia, Serbia, Bosnia and Herze-

(100°%) {100%) govina, Kosovo, Montenegro, Albania, North Macedo-

nia, Bulgaria, Russia, Switzerland and Liechtenstein.

1 UNIQA Insurance Group AG prepares consolidated fi-

nancial statements and a Group management report in
UNIQA in 17 accordance with International Financial Reporting
Standards (IFRSs) as adopted by the EU.

European countries

Figure 5: Group structure of the UNIQA Group

Separate financial statements are also prepared at the UNIQA Insurance Group AG level. Likewise, UNIQA Osterreich Versi-

cherungen AG prepares separate financial statements.| n addi ti on to UNI QA I nsurance Group

IFRS consolidated financial statements also include 31 Austrian and 59 international subsidiaries, as well as four Austrian and
nine international controlled pension and investment funds. The associates relate to four Austrian companies that were included
in the consolidated financial statements using equity method accounting. Further details on the affiliated companies and associ-
ates are provided in Appendix | AAffiliated companies and

There are no material differences between the scope of the Group as applied for the consolidated financial statements and
the scope of the data to be consolidated for the provisions defined in Article 335 of the Delegated Regulation (EU) 2015/35.

ass.|
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Essential business lines

The UNIQA Group offers a comprehensive range of insur-
ance and retirement products and covers property and cas-
ualty insurance, life insurance and health insurance with its

Premiums written, including savings portions from unit-linked and index-
linked life insurance

services in virtually all markets.

The UNIQA Group covers different customer require-
ments with its multi-channel strategy. All sales channels
likely to produce successful results are utilised, e.g. exclu- of which ncome from single
sive sales, insurance brokers, banks and direct sales. The '
banking sales channel suppl ¢
tensive local presence.

£1,476.5

Property and casualty insurance tafsﬁfDJ casalty
Property insurance includes insurance such as fire, compre-
hensive motor vehicle insurance and third-party liability in-

surance. The principle of specific fulfilment of demand ap- £1,277.3

plies here: the insurance benefit is determined by the insured

sum, the insured value and the amount of the claim. In con-

trast, casualty insurance is a fixed-sum insurance product:

the insurance benefit is set to a precise amount in advance.

Figure 6: Premiums written, including savings portions from unit- and index-

linked life insurance (in G million)

Most property and casualty insurance contracts are taken out for a short term of up to three years. Broad distribution across a
great many customers and the relatively short duration of these products enables moderate capital requirements and makes this
business segment attractive.

Property and casualty insurance includes non-life insurance for private individuals and companies, as well as private casualty

insurance. In property and casualty insurance, the UNIQA Group achieved premiums written in the amountof 03, 68 6. 0 m

in 2022, i.e. 55.8 per cent of the total premium volume.

Life insurance

Life insurance covers economic risks that stem from the uncertainty as to how long a customer will live. The insured event is the
attainment of a certain point in time, or the death of the insured during the insurance period. The customer or defined authorised
beneficiary then receives a capital sum or a perpetuity as a benefit. The premium is calculated on the basis of the principle of
equivalence, i.e.inaccordanc e wi t h an applicantds individual risk; its
ance, age at the time the contract was signed, the policy term and the duration of premium payments.

Life insurance includes savings products such as classic and unit-linked life insurance. There are also so-called biometric
products to secure against such risks as occupational disability, the need for nursing, or death. In life insurance, the UNIQA
Group achieved a premium volume across the Group (including savings portions from unit-linked and index-linked life insurance)
of U 1 mélidnln.2022, i.e. 24.9 per cent of the total premium volume.

Health insurance
Health insurance includes voluntary health insurance for private customers, commercial preventive healthcare and opt-out offers
for certain independent contractors such as lawyers, architects and chemists. In 2022 health insurance premiums written
amount ed t miliahacro27hé Grdup, equating to 19.3 per cent of total premium volume.

The UNIQA Group is the undisputed market leader in this strategically important line of insurance in Austria with a 44 per cent
market share. About 91 per cent of premiums come from Austria, with the remaining 9 per cent coming from international busi-
ness.

amou



2022 / UNIQA GROUP 11

About four-fifths of health insurance benefits go to inpatient care (for example, premium category), around one-fifth to outpatient
care and fixed-sum insurance products such as daily benefits for hospital stays. In Austria, the UNIQA Group also operates
private hospitals through the PremiQaMed Group, which is a wholly owned subsidiary of UNIQA Osterreich Versicherungen AG.
. . Overview gross written premium

Main geographic al areas

The UNIQA Group is one of the leading insurance groups in its two core AT 6%

markets of Austria and Central and Eastern Europe (CEE) with a pres- 40864

ence that covers the entire area. The UNIQA Group also includes insur-

ance companies in Liechtenstein and Switzerland. More than 16 million

customers have already placed their trust in UNIQA i around 23 per cent

of them in Austria and 77 per cent in international markets. The UNIQA

Group is the second-largest insurance group in Austria, with a market CEE {38%)
share of around 21 per cent based on premium volume. In 2022, our do- ,506.6
mestic market accounted for around 62 per cent of Group premiums.

UNIQA is the undisputed leader in the strategically important health insur-

ance line, with a market share of about 44 per cent. AL {0.5%]
Aside from these core markets, the UNIQA Group is also active in West- 567
ern Europe 1 in Liechtenstein, Switzerland as well as in Germany, Italy and EE (2.9%]
in the UK with branches. 1nak I
SEE [5.5%) Il:-nafj Y
3613
Figure 7: Premiums by geographical ar e;

The UNIQA Group and its subsidiaries are represented in 15 countries in Central and Eastern Europe. These companies operate
around 1,500 service centres. In 2022, the CEE markets accounted for around 38 per cent of Group premiums. We also work
with the subsidiaries of Raiffeisen Bank International AG in Eastern Europe under the preferred partnership that was renewed in
2013 for a period of ten years.

In the Central Europe region (CE), which includes Poland, Slovakia, the Czech Republic and Hungary, the premiums written,
including savings portions from unit-linked and index-linked life insurance, increased by 4.2perc ent t o millidn8n&ta. 1
2022 financi al ymilian). InEasera Buropel BEEBI C&mprising Romania and Ukraine i they fell by 8.0 per cent

to 0194.8 million (2021: 04211.8 mil |l i on ingofAlbaniatBosnia&hdHetzdgaviass t e r n
Bulgaria, Croatia, Kosovo, Montenegro, North Macedonia and Serbia, the premiums written, including savings portions from
unit-linked and index-linked life insurancerose by 11.6 perc e nt t omilioBi®2022%02 1: G1323. 7 million).

they decreased by 23.2percent t oi Ubbod (@0ORLiodyY3.Fn Western Eur opnliog WE) t
(2021 :milliégng. . 9

Significant events after the reporting date
There are no significant events to be reported after the reporting date.

Legal structure and governance and organisational structure of the Group
Chapter B.1 provides a description of the legal structure and governance and organisational structure of the Group.

Relevant operations and transactions within the Group
Further information on this can be found in Chapter B.1.5.
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A.2 TECHNICAL RESULT

This chapter describes
guantitatively on an aggregated basis as well as broken down by the essential business lines and geographical areas in which
the UNIQA Group pursues its activities. The details are subsequently compared with the information submitted in the previous
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t he

UNI QA Group©os

technical

resul t i

reporting period and contained in the companyo6s consolidated
Technical result in non-life insurance by essential business linesd gross
Change in
Premiums Premiums Claims other Expenses Technical
written earned expenses technical incurred result
provisions
In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Medical expense insurance 89 85 87 77 39 38 0 0 34 29 13 10
Income protection insurance 427 409 426 406 225 169 0 0 150 143 51 95
Workers’ compensation insurance 0 0 0 0 0 0 0 0 0 0 0 0
Motor vehicle liability insurance 881 880 886 874 540 534 0 0 220 212 126 128
Other motor insurance 720 687 716 678 469 459 0 0 202 194 45 26
Marine, aviation and transport insurance 90 83 90 81 44 49 0 0 26 26 20 7
Fire and other damage to property insurance 987 880 945 844 587 553 0 0 312 280 45 11
General liability insurance 348 321 345 316 175 255 0 0 111 103 59 -41
Credit and suretyship insurance 38 34 32 71 12 15 0 0 13 11 7 45
Legal expenses insurance 109 103 108 103 34 44 0 0 33 32 41 27
Assistance 56 38 53 36 17 9 0 0 19 12 17 15
Miscellaneous financial loss 71 65 65 62 45 25 0 0 221 235 -201 -198
Accepted non-proportional reinsurance: health 0 0 0 0 0 0 0 0 0 0 0 0
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
casualty
Accgpted r?or?—propomonal reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
marine, aviation and transport
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
property
Total 3.817 3.584 3.754 3.549 2.188 2.149 0 0 1.341 1.276 225 124
Table 2: Technical result in non-life insurance by essential business lines i gross
Technical result in non-life insurance by essential business linesd net
Premiums Premiums . Change in ot.her Expenses Technical
written earned Claims expenses tecl)r)lcal incurred result
provisions
In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Medical expense insurance 85 84 83 76 38 37 0 0 34 30 11 9
Income protection insurance 425 407 424 405 225 169 0 0 149 149 51 87
Workers’ compensation insurance 0 0 0 0 0 0 0 0 0 0 0 0
Motor vehicle liability insurance 870 848 875 839 515 509 0 0 220 172 140 158
Other motor insurance 711 669 707 661 461 425 0 0 201 179 46 57
Marine, aviation and transport insurance 81 72 81 70 46 32 0 0 25 25 10 14
Fire and other damage to property insurance 872 760 829 723 513 448 0 0 307 276 9 -1
General liability insurance 302 288 303 282 162 199 0 0 105 97 36 -14
Credit and suretyship insurance 27 24 21 66 4 11 0 0 10 9 8 46
Legal expenses insurance 108 103 108 103 34 44 0 0 33 34 41 25
Assistance 42 37 40 35 16 9 0 0 17 10 7 16
Miscellaneous financial loss 69 64 62 61 24 24 0 0 220 235 -182 -198
Accepted non-proportional reinsurance: health 0 0 0 0 0 0 0 0 0 0 0 0
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
casualty
Accgpted r?or?—propomonal reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
marine, aviation and transport
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
property
Total 3.594 3.355 3.534 3.322 2.038 1.907 0 0 1320 1.217 175 198

Table 3: Technical result in non-life insurance by essential business lines i net
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Technical result in non -life insurance by main geographic al areas

Top countries (by amount of gross premiums written) — non-life insurance obligations

Austria Poland Czech Republic Slovakia Hungary Romania Total

In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Premiums written

Gross 1.993  1.879 690 676 350 318 153 141 142 134 78 78  3.406 3.226

Net 1.967  1.853 652 639 343 309 148 137 139 132 71 71 3319 3.140
Premiums earned

Gross 1.989  1.875 657 684 346 306 148 137 135 132 79 77  3.354 3.210

Net 1.964  1.849 618 641 338 298 143 133 132 130 72 70  3.268 3.120
Claims expenses

Gross 1.279  1.260 366 399 189 185 80 67 60 61 29 35 2.003 2.006

Net 1.276  1.244 347 364 183 179 79 65 59 59 30 31 1.973 1.942
Change in other technical provisions

Gross 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Net 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Expenses incurred 619 612 216 197 96 98 90 74 57 45 40 38 1.118 1.064
Technical result 6 7 55 & 59 21 26 7 16 26 3 1176 115
total — net

Table 4: Technical result in non-life insurance by main geographical areas

Compared to the previous year, the premiums earned and the expenses incurred recorded an increase in 2022. Premiums
earned increased compared to the previous year, especially in Austria, the Czech Republic and Slovakia.
As in the previous year, the focus of non-life business is on Austria. The increase in premiums earned in Austria is primarily
due to the increased business volume in the AFire and amhher p
the 2022 financial year due to increased premiums.
There was an increase in premiums earned in the Czech Republic, which was mainly due to the increased business volumes
in AOther motor insuranced and fiMotor vehicle liability insur

Technical result in life insurance by essential business linesd gross

Change in other

Premiums Premiums . . Expenses Technical
written earned Claims expenses ted."jlcal incurred result
provisions

In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Health insurance 1.203 1.145 1.203 1.144 992 910 0 0 218 213 -7 21
Insurance with profit participation 741 755 742 754 844 929 2 0 109 104 -209 -279
Index-linked and unit-linked insurance 88 140 88 140 3 -34 0 0 104 102 -18 72
Other life insurance 421 410 421 410 62 244 0 0 194 185 165 -19
Annuities stemming from non-life insurance
contracts 0 0 0 0 0 0 0 0 0 0 0 0
and relating to health insurance obligations
Annuities stemming from non-life insurance
contracts
and relating to insurance obligations other than 0 0 0 0 0 0 0 0 0 0 0 0
health insurance obligations
Health reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Life reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Total 2.453 2.450 2.454 2.448 1.901 2.050 2 0 625 604 -70 -205

Table 5: Technical result in life insurance by essential business lines i gross
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Technical result in life insurance by essential business linesd net

Change in other

Premiums Premiums Claims . Expenses Technical
written earned expenses ted.nTlcaI incurred result
provisions
In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Health insurance 1.2017 1.143 1.201 1.142 991 910 0 0 218 234 -8 -1
Insurance with profit participation 733 746 734 745 832 917 2 0 107 116 -203 -288
Index-linked and unit-linked insurance 88 140 88 140 3 -33 0 0 104 104 -19 69
Other life insurance 393 383 393 383 47 232 0 0 190 185 156 -34
Annuities stemming from non-life insurance
contracts 0 0 0 0 0 0 0 0 0 0 0 0
and relating to health insurance obligations
Annuities stemming from non-life insurance
contracts o o 0 0o 0 0 0 0 0 0 0 0 0
and relating to insurance obligations
other than health insurance obligations
Health reinsurance 0 0 0 0 0 0 0 0 0 0 (0] 0
Life reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Total 2415 2.411 2415 2.410 1.873 2.025 2 0 618 640 -74 -254
Table 6: Technical result in life insurance by essential business lines i net
Technical result in life insurance by main geographic al areas
Top countries (by amount of gross premiums written) — life insurance obligations
Austria Poland Czech Republic Slovakia Russia Ukraine Total
In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Premiums written
Gross 1.880  1.846 197 180 129 123 110 115 54 72 39 48  2.408 2.384
Net 1.867  1.831 179 165 129 123 110 115 53 72 38 47 2375 2.353
Premiums earned
Gross 1.881 1.844 196 175 130 124 110 116 54 72 39 46  2.410 2.376
Net 1.868  1.829 178 160 130 124 110 116 53 72 38 45 2377 2.345
Claims expenses
Gross 1.684 1.778 97 94 63 58 54 60 36 62 16 25  1.950 2.077
Net 1.667 1.762 89 87 63 58 54 60 36 62 16 24 1.925 2.053
Change in other technical provisions
Gross 0 0 0 0 -2 0 0 0 0 0 0 0 -2 0
Net 0 0 0 0 -2 0 0 0 0 0 0 0 -2 0
Expenses incurred 447 437 86 80 48 46 37 34 14 11 19 21 651 629
Technical result 246 -370 2 72 1919 22 3 2 4 1 197 338
total — net

Table 7: Technical result in life insurance by main geographical areas

Premiums earned increased in Austria, Poland and the Czech Republic. As in the previous year, the focus of the life insurance
business is on Austria. Premiums written experienced an increase as compared with the previous year.

While the claims expenses decreased on the previous year, an increase was recorded in the expenses incurred for the life
insurance business in Austria compared to the previous year. In the health insurance line, there was a significant increase in
premiums earned in Austria, as in the previous year.
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Changes in premiums, insurance benefits and operating expenses

Non-life Life (incl. health) Total
In € million 2022 2021 2022 2021 2022 2021
Premiums earned (net) 3.534 3.322 2.415 2.410 5.949 5.732
Claims expenses (net) -2.038 -1.907 -1.873 -2.025 -3.912 -3.931
Change in other technical provisions (net) 0 0 2 0 2 0
Expenses incurred (including asset management expenses) (net) -1.320 -1.217 -618 -640 -1.939 -1.857
Other technical expenses -65 -68 -1 -15 -76 -83
Technical result in accordance with reporting template 110 130 -85 -269 25 -139
Asset management expenses 25 21 20 20 45 41
Technical interest income 2 0 318 319 320 319
Other technical income 17 11 8 17 25 28
Health insurance (similar to non-life) -1 -9 11 9 0 0
Differences in scope 53 -10 -57 -30 -4 -40
Technical result 195 144 215 65 an 209

in accordance with IFRS consolidated financial statements

Table 8: Changes in premiums, insurance benefits and operating expenses

Changes in premiums
UNI QA6s tot al premium vol ume, i-linked anddindexdinkex difg insurgnee imtloeramaount ofs  f r o |
6$335mi0lion (2021: 0U324.6 midrdti otng , 06 Nn&0 ®.a% emi IblyindionRiThp @0 2 2 ( 2
driver for this was the solid growth in both property and casualty insurance and in health insurance.

In the area of insurance policies with recurring premium payments, there was a welcome increase of 3.7perc ent t o U6, 4 2

million (2021: 06,g0&mBumi busongss) ntbeengtemium volume al so ir
million).

Premiums written in property and casualty insurance grewby5.6perc ent t o 03, 686. 0 million in 20
due to index adjustments and a good sales performance. In health insurance, premiums writtenrose by 4.1perc ent t o3 01, 27
million in the reporting period due to premium adj ust ndingt s ( 2
the savings portion of unit-linked and index-l i nked | i fe insurance remained stadBbDe ove
million).

The Group premiums earned, including savings portions from unit-linked and index-linked life insurance (after reinsurance)
in the amoumil loif ol 3@2Z0I®A), rosaibty 2.4petic ent t o mid,l 284 2( 2 Ondlibn). The6, 02 2
volume of premiums earned (net, in accordance with IFRSs) grewby 4.4percent t o 05, 949. 2 milioh)i on ( 2

Change in insurance benefits
The insurance benefits before reinsurance fellby 2.2perc ent t o 04, 268.2 mihadnoinal nye¢dmie @DQ2
lion). Consolidated insurance benefits (net) fellby 0.2 perc ent | ast year to 04,095.8 million |
increase in premium income.
The loss ratio after reinsurance in property and casualty insurance decreased to 61.1 per cent in 2022 (2021: 61.3 per cent),
despite a significant burden from natural catastrophe and major losses, due to a favourable development in basic claims and a
good run-off result. The combined ratio after reinsurance therefore improved to 92.9 per cent due to the lower cost ratio at Group
level (2021: 93.7 per cent).

Operating expenses

Total consolidated operating expenses, less reinsurance commissions received and the share of profit from reinsurance ceded,
roseby38percent to mil,d7ln. 7 n the 2022 financial year (2021: 01, 64
ance | ess reinsurance commi ssion received and the milian(2821:0f pr ¢
U 2 3milton) increased by 13.1perc ent t o mi 1,1 6. § 2 Gnillidn) dudtd incBe@sBd. c@dnmission costs result-

ing from index adjustments and higher acquisition commissions
mi |l |l ion (.2402ni:]1 IGi6oln9) despite inflationary pressur emilon(@®i:s i nc
ar o u n dnillian & part of the innovation and investment programme. The decrease in operating expenses is therefore due

in part to the successes from the cost programme.
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The cost ratio after reinsurance, i.e. the ratio of total operating expenses less the amounts received from reinsurance commission
and share of profit from reinsurance ceded to the Group premiums earned, including savings portions from unit-linked and index-
linked life insurance, increased to 27.2 per cent during the past year (2021: 27.4 per cent) as a result of the developments
mentioned above.

A.3 INVESTMENT PERFORMANCE

This chapter illustrates the nUNIh@A rGerpoourptbisn gi npveersitorde nan d ecsaurhp a
financial reports for the previous reporting period.

The capital invest ment pomitlfloildm asnoaitnt 24 Dec drhBdidhydBEesB2 (20
ments consisted ofinv e st ment property worth (G2,948.3 million (2O0m/ilion G2, 7
(2021: 0906.7 million) and financial a#iempts worth 015,978.0

Compared to 2021, the UNIQA Group recorded a decrease of Ui 3,433.6 million in investments, predominantly from the
interest-bearing portfolio.

Net investment income . Net profits Unrealised
Dividends Interest Rent X
classified by type of income and losses profits and losses
In € million 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021
Property 0 0 0 0 112 99 30 17 125 171
Equities 14 12 0 0 0 0 1 5 -48 61
Government bonds 0 0 211 232 0 0 -29 -28 -2.395 -851
Corporate bonds 0 (0] 108 107 0 0 -30 -14 -865 -192
Undertakings for collective investment 89 48 0 0 0 0 -29 13 -497 128
Derivatives 0 0 0 0 0 0 -4 1 -3 -3
Time deposits 0 (0] 14 11 0 0 -1 0 -2 1
Total 104 60 333 349 112 99 -62 -7 -3.684 -684

Table 9: Net investment income by type of income, excluding loans

The book value of investment prope(f92amougdt @85t86 mR| DBéaBNP. M
by 0162.4 million i n bddkgalie is pFitneily duato inczeaseein narket valueeas a result of periodic

property appraisals, mainly in UNIQA Osterreich Versicherungen AG, as well as the acquisition of office properties in Poland and

disposals of 16 properties, mainly from Austria.

Gains from sales amounted to 030.0 million and originated p
of 0111.6 millewvhous wbaveést hevpl -rdlaedrentceduttionsand rentdefawtas well asu s
higher indexations.

The book value of affiliated companies amounted to 0U918. 0 mi
or 1.4 per cent. There were no material changes in the holdings and measurement methods at affiliated companies in 2022.

The book value of the equities amounted to 0U367.6 million
unlisted equities.

Thebookval ue of | isted equities decreased by 067.5 million to

is a result of disposals of Ui 12.5 million on the one hand, and the negative measurement result of Ui 55.0 million on the other.
The portfolio disposal of Ui 12.5 million was mainly from the sale of Moneta Money Bank AS. The measurement loss is attribut-
able to the shares of Raiffeisen Bank International AG, at around Ui 57.0 million. The share price came under heavy pressure in
2022 due to the sanctions imposed on Russia as a result of the war of aggression against Ukraine.

The book value of unlisted equities increased by 075.2 mill
included shares in unlisted Austrian companies. This increase can be explained by the positive measurement result from unlisted
shares amounting to 8.1 million in UNIQA Insurance Group AG

Significant changes in the portfolio resulted from net additions from the unlisted other investments held by UNIQA Ventures
GmbH (portfolio 2022: 0118.8 million, 2021: 048.0 million).

The unrealised measurement result is mainly composed of the write-up of CEESEG AG (Wiener Borse AG) in the amount of
09.1 milli on-deosvnwe lflr oams tvhrei tiemvest ment in GALEBO Beéa3nlliohandungs
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from the ordinary shares of Leipnik-Lundenbur ger 1 nvest Bet ei |T4.@milog Jhe feblised profitt he a
comes mainly from the sale of DEKRA-EXPERT Muszaki Szakertd Kft. in Hungary. The largest item, the Leipnik Lundenburger
ordinary shares with a book value of 049.4 million, accounted
The bond portfolio consists of government and corporate bonds and of structured bonds. The bond portfolio amounted to
0611,612.1 million in 2022 (20214 31730miliordis thelbona pdrtfblio © fargely ddetioe d e cr
measurement losses, predominantly from government bonds. The measurement losses arose as a result of the sharp interest
rate increases due to high inflation expectations. The highest volumes and therefore the highest measurement losses are on
Western European, predominantly French, German and Austrian, and Polish government bonds.
The decrease in interest income from bonds from 0338.1 milli
cations with volumes decreasing in part for fixed-income securities in UNIQA Osterreich Versicherungen AG.
The government bond pmiifobno (&a0omnlibh) and the BoBpBrateB bond portfolio worth
G4, 1451 5i on ( 2 0mdlibn) recdred @ Bdasu@ment loss of Ui 3,315.3 million, mainly from Western and Central
European securities, amillbn. BINI@AIsterraich d/érdichecungencAG anil 8/8IQA0Re AG accounted

for around 90 per cent of these measurement losses. The additions were made in accordance with the UNIQAGroupd s i nvest -
ment strategy as part of strategic asset allocation, primarily in the companies UNIQA Re AG and UNIQA Insurance Group AG.

Asat31 December2 022, in the direct portfolio, the UNI QA Gr milign hel d
(of  wh i c hmilioAd @& ®NIQA Russia) issued by the Russian Federation and government bonds with a book value of
0§46 6misl I i on ( o MmiliommiUNIQA Ukraiee) issued by Ukraine. The Russian government bonds had no rating, while

the Ukrainian government bonds were in the non-investment grade range.

The portfolio of structured bonds wasmibluliil @ n,up2@i@n espetidlle 4 c ® ur
in UNIQA Osterreich Versicherungen AG and UNIQA Re AG.

The book value of investment certificates decreasedby i 3 7. 4 mi I Il i on to 03,608.6 million c
million). This decrease is essentially due to measurement losses of Ui 526.4 million and net disposals of Ui 111.0 million.

The negative measurement result of Ui 526.4 million was composed of equity and alternative funds in the amount of Ui 73.3
million and bond funds in the amount of Ui 453.1 million.

The highest net disposals were attributable to UNIQA Re AG and UNIQA Insurance Group AG. Fund certificates worth
i 138.6 million were disposed of at UNIQA Re AG, about half of which are fund certificates controlled by UNIQA. The sales took
place in accordance with the UNIQA Groupds investment fplabhr at eg
specifications.
The entire fund portfolio of UNI QA I nsurance Group AG (2021:
(2021: 5.7 million) was disposed of in the fourt bngagngmont er of
toring of the risk limits. Measurement losses were realised on the sale of these bond funds, essentially due to the high interest
rate environment and uncertainties on the capital markets due to the Russian war of aggression against Ukraine.

The fund portfolio was further expanded at UNIQA Osterreich Versicherungen AG during 2022 in line with the long-term

capital invest ment strategy (net addition in 2022 justraander
structure, ESG funds and private capital.

I ncome from dividends amounting to 089.3 million is 041.3 m
the result of the UNIQA Group equity and bond funds that are subject to consolidation.

The UNIQAGr oupds derivatives portfolio of 014.6 million (2021: |

tions and swaps and is held mainly by UNIQA Osterreich Versicherungen AG and the companies in the Czech Republic. No
significant income was generated from derivatives.

The portfolio of time deposits worth 0375.1 million increasete
million), primarily in the companies UNIQA Osterreich Versicherungen AG and UNIQA Re AG. Currentincomeofar ound (1 3. !
million was generated from time deposits and cash.
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A.4 PERFORMANCE OF OTHER ACTIVITIES

Leases

There are around 1,500 contracts throughout the entire Group which fall within the scope of the standard and for which UNIQA
is lessee. They are almost exclusively standard contracts of low complexity. These relate mainly to real estate and partly to office
furniture and equipment. A significant portion of the capitalised usage rights consists of a small number of contracts concluded
for an indefinite period. For these contracts, estimates were made on the basis of the most probable assumptions regarding the
term and the exercise of termination options. The terms used to calculate these contracts are up to 40 years. The average term

2022 / UNIQA GROUP

of the other contracts is between three and five years.

The discount rate used to determine the liability consists of the risk-free interest rate adjusted for country risk, creditworthi-

ness and a repayment factor.

There is no breakdown of the non-lease components contained in the leases. Leases where the underlying asset value does
Wi

The usage rights and the lease liabilities shown in the solvency balance sheet have not been remeasured because they are
not considered material. Since the UNIQA Group already makes use in the consolidated financial statements of the option of not
recognising usage rights for intangible assets, there are no differences in measurement arising from this in the solvency balance

not exceed a new value

of

U5 thousand and thos

e

t h a

sheet.
The economic value of the usage rights amounts to 09 1milb mi
lion (2021: 0102.0 million) in 2022.
Amounts recognised in the consolidated financial statements in
accordance with IFRSs 2022 2021
In € million
Amounts recognised in the consolidated income statement
Interest expenses for lease liabilities 1 1
Expenses for short-term leases 0 2
Expenses for low-value assets (excluding expenses for short-term leases) 6 3
Amounts recognised in the consolidated statement of cash flows
Cash outflows for leases -17 -17
Table 10: Amounts recognised in the consolidated financial statements in accordance with IFRSs
Other income and expenses
Other income rose by 32.1percent in 2022 to 0396.8 million (2021: céndtd . 4
0377.0 milliong peritbe ¢2p»PLti0250.6 million). The details of
Other income in accordance with IFRSs 2022 2021
In € million
Property and casualty insurance 55 30
Health insurance 165 156
Life insurance 176 114
of which:
Revenues from medical services 158 153
Revenues from pension and investment funds 71 101
Revenues from other services 11 15
Changes in exchange rates 118 14
Other 39 18
Total 397 300

Table 11:

Other income according to IFRSs

contr

m

C
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Other expenses in accordance with IFRSs 2022 2021
In € million
Property and casualty insurance 68 44
Health insurance 164 155
Life insurance 145 52
of which:
Expenses for medical services 146 150
Expenses from pension and investment funds 18 27
Expenses for other services 31 27
Exchange rate losses 111 15
Other 72 31
Total 377 251

Table 12: Other expenses according to IFRSs
A.5 ANY OTHERINFORMATION

Options received

There is also the possibility to acquire the company shares held by the minority shareholders through exercising a mutual option

between UNIQA and the minority shareholders in the SIGAL Group in accordance with previously agreed purchase price formu-

las. A new option period was agreed by extending the previous
from 1 July 2023 to 30 June 2024.

Subscription obligations
There are subscription obligations, mainly in the form of funds, from investments in healthcare and investments in private debt,
as well as in the infrastrudtldrienar(ealdln tihved 4damMount of 0833. 2
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B System of governance

B.1 GENERAL INFORMATION ON THE SYSTEM OF GOVERNANCE

In accordance with Solvency Il, insurance and reinsurance undertakings must establish an effective system of governance which
guarantees sound and prudent management of the business and which is appropriate to the nature, scope and complexity of
the business activity. This system must at a minimum include a suitable and transparent organisational structure with a clear
allocation and appropriate separation of the responsibilities, along with an effective system aimed at guaranteeing the transmis-
sion of information.

UNIQA Insurance Group AG has defined adequate internal governance requirements for the entire Group that are in line with
the structure, business model and risks of the Group and its affiliated companies.

In order to guarantee an effective system of governance for the entire Group, UNIQA has issued and implemented internal
regulations, in particular covering the governance model, internal controls, internal audit, compliance, remuneration and risk
management.

The objective of this chapter is to describe the organisational structure with its clearly defined roles, responsibilities and
Group control tasks of the governing bodies, along with the governance and other key functions at UNIQA Insurance Group AG.

Identical composition of the Superviso ry Board and Management Board of UNIQA Insurance Group AG and
UNIQA Osterreich Versicherungen AG

The shareholder representatives on the Supervisory Board of UNIQA Insurance Group AG (UIG) (referred to hereafter as the
Holding Supervisory Board) and the Supervisory Board of UNIQA Osterreich Versicherungen AG are the same individuals. Em-
ployee representatives are delegated only to the Holding Supervisory Board.

As regards the shareholder representatives, the committees of the Holding Supervisory Board and of the Supervisory Board
of UNIQA Osterreich Versicherungen AG are composed of the same individuals. The Management Board of UNIQA Insurance
Group AG (referred to hereafter as the Holding Management Board) and the Management Board of UNIQA Osterreich Versi-
cherungen AG are also composed of the same individuals.

B.1.1 Supervisory Board
The Holding Supervisory Board
The Holding Supervisory Board supervises the management of the Holding Management Board. It reviews whether the man-

agement is implementing suitable measur es in order to increase the companyds

significant company risks are determined and efficiently managed, and that the compliance and governance requirements are
implemented. The Holding Supervisory Board can request a report from the Holding Management Board at any time on the
UNI QA I nsurance Group AGds affairs, including details on

The information provided by the Holding Management Board also allows the Holding Supervisory Board to form an opinion
primarily on strategic issues.

In addition, certain transactions and activities require consent from the Holding Supervisory Board in accordance with the
rules of procedure of the Holding Supervisory Board and the Management Board.

The Supervisory Board appoints members of the Holding Management Board and dismisses them. If required for the good
of the company, the Supervisory Board has the right and obligation to convene the Annual General Meeting.

The Holding Supervisory Board meets at least once per quarter.

Committees of the Holding Supervisory Board
The Holding Supervisory Board forms committees from its own members with responsibilities determined by the Holding Super-
visory Board or set out in Section 92(4)(a) of the Austrian Stock Corporation Act and Section 123(7) of the 2016 Austrian

t
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Insurance Supervision Act (VAG 2016) (mandatory Audit Committee). These serve to increase the efficiency of Supervisory
Board work and to handle complex cases separately.

Audit Committee

An Audit Committee must be established pursuant to Section 92(4a) of the Stock Corporation Act and Section 123 (7 to 9) of the
2016 Austrian Insurance Supervision Act. The Audit Committee is currently made up of the chairman, his three deputies, two
further shareholder representatives selected by the Holding Supervisory Board and three employee representatives. The Audit
Committee carries out preparatory activities for the Holding Supervisory Board.

Key responsibilities of the Audit Committee are to address and examine in detail the annual and consolidated financial state-
ments, the management report and group management report and the proposal for the appropriation of profit. Assigning work to
the Audit Committee relieves the burden on the Holding Supervisory Board and helps the tasks assigned to be carried out in a
more targeted manner. The Audit Committee also ensures that special knowledge is combined, which reduces the imbalance in
information received by the Holding Management Board and the Holding Supervisory Board.

The Audit Committee meets at least three times each financial year.

Working Committee

In some cases, decisions on certain matters cannot wait until the next regular meeting of the Holding Supervisory Board. The
Working Committee is called upon to make decisions only if the urgency of the matter means that the decision cannot wait until
the next meeting of the Holding Supervisory Board. It is the responsibility of the Chairman of the Holding Supervisory Board to
assess the urgency of the matter.

The Working Committee is made up of the chairman, his three deputies, two further shareholder representatives selected by
the Holding Supervisory Board and three employee representatives. The resolutions passed must be reported in the next meet-
ing of the Holding Supervisory Board.

In accordance with the above rules, the Working Committee can take decisions on all matters for which the Holding Super-
visory Board is responsible, with the exception of the matters assigned to the full Supervisory Board by statute and the articles
of association:

Supervision of the executive management in general (Section 95(1) of the Stock Corporation Act)

Examination of the annual financial statements, the proposal for profit distribution and the management report as well as
reporting on this to the Annual General Meeting (Section 96 of the Stock Corporation Act)

Participation in the adoption of the annual financial statements (Section 96(4) of the Stock Corporation Act)

Convening of the Annual General Meeting

Appointment and dismissal of members of the Holding Management Board

Election and revocation of the Supervisory Board chairship

Establishment, acquisition and sale of equity investments and real estate with a value in each individual case exceeding
a 7 &illion

Establishment or discontinuation of business activities outside of Austria

1 Reorganisations, amendments of the articles of association, capital measures
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Committee for Board Affairs (Personnel Committee)
The Personnel Committee deals with legal employment formalities concerning the members of the Holding Management Board
and with questions relating to the remuneration policy and succession planning for the Holding Management Board.

It is made up of the Holding Supervisory Board chairman and his three deputies.

Investment Committee
The Investment Committee advises the Holding Management Board on its investment policy. It has no authority to take decisions
unless this authority is transferred to it.

The Investment Committee is made up of six shareholder representatives selected by the Holding Supervisory Board and
three employee representatives. The Investment Committee meets at least four times a year.
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IT Committee

The Holding Supervisory Board uses the IT Committee to exercise its advisory and supervisory rights within the scope of imple-
menting a new IT core system for the UNIQA Group (UNIQA Insurance Platform, UIP). It has no authority to take decisions. IT
Committee meetings take place in accordance with the meetings by the full Holding Supervisory Board. It is made up of four
shareholder representatives and two employee representatives.

Digital Transformation Committee
The Digital Transformation Committee works on considerations regarding the development of new digital business models. It
advises the Holding Management Board in accordance with the tasks assigned to it by the Holding Supervisory Board, in partic-
ular on the digitalisation of core processes, the reduction of complexities in the product portfolio and intensification of customer-
and employee-oriented digital work procedures.

The committee is made up of six shareholder representatives selected by the Holding Supervisory Board and three employee
representatives. It has no authority to take decisions.

It meets at least fourtimesayearand t herefore meets in accordance with t

Human Resources and general remuneration Committee (HR Committee)
The committee advises the Holding Management Board in accordance with the tasks assigned to it by the full Supervisory Board;
it has no decision-making authority:

Diversity and inclusion matters

Talent management

Learning strategy

Remuneration schemes for senior executives

Employee participation schemes

Providing advice in policy matters

Other matters in agreement with or at the request of the Personnel Committee.
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The committee is made up of four shareholder representatives selected by the Holding Supervisory Board and two employee
representatives.

B.1.2 Management Board and committees

The Holding Managem ent Board

Duties and rights of the Holding Management Board

The Holding Management Board is independently responsible for managing the business of UNIQA Insurance Group AG with
the level of care dictated by prudent and diligent business management in accordance with the applicable statutory regulations
and the articles of association and in line with the internal company rules of procedure.

It is responsible for all matters that have not been specifically assigned to the Annual General Meeting, the Holding Supervi-
sory Board or one of its committees.

The Management Boards of UNIQA Insurance Group AG and UNIQA Osterreich Versicherungen AG are composed of the
same individuals. There are also uniform (identical) rules of procedure for the Management Board and the Supervisory Board,
as well as a uniform (identical) allocation of responsibilities within the Management Boards.

The uniform Management Boards of UNIQA Insurance Group AG and UNIQA Osterreich Versicherungen AG form the Group
Executive Board.

As can be seen from the following chart, the Holding Management Board is composed of the same individuals as the Man-
agement Board of UNIQA Osterreich Versicherungen AG and includes:

Andreas Brandstetter i Chief Executive Officer (CEO)
Peter Eichler i Personal Insurance & Asset Investment
Wolf-Christoph Gerlach i Operations
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René Knapp i HR & Brand

Erik Leyersi Data & IT

Kurt Svoboda i Finance & Risk Management

Peter Humer i Customers & Markets Austria

Klaus Pekarek (until 31 December 2022) i Customers & Markets Bancassurance Austria
Wolfgang Kindl i Customers & Markets International

Allocation of responsibilities in the Holding Management Board

The allocation of responsibilities among the members of the Holding Management Board is laid down in the plan on the allocation

of responsibilities, which must be submitted by the Holding Management Board to the Holding Supervisory Board for approval.

Allocation of responsibilities does not affect the collective responsibility of the members of the Holding Management Board.
The members of the Holding Management Board keep each other up to date on all important business operations on an

ongoing basis, independently of their departmental responsibilities.

_ UNIQA Insurance Group AG
UNIQA Osterreich Versicherungen AG
Distribution of departments as at 31 December 2022

Group responsibilities

Personal Ins & . . .
e J;:(;:f [ n::tr::.ft Operations HR & Brand Data & IT F:":n":;e&m::;k
Andreas BRANDSTETTER Peter EICHLER Wolf-Christoph GERLACH René KNAPP Erik LEYERS Kot oo

—  Strategy & —  Product Development — — Applications, Contracts & —  Strategic Personnel — Data Management —  Legal & Compliance
Transfarmation Health, Life & Casualty Customer Service Management - UuITs —  Investor Relations
UNIQA Ventures — Health — Inpatient —  Property — Mator Vehicle/ — Operating Personnel — UIP Project —  Controlling
Mew Business Areas Benefits Property/Casualty Management —  Finance & Accounting
[Health) —  Asset Management Insurance — Brand & Communication —  Actuarial Services

— General Secretary [UCM/UREM) —  Life & Health — Outpatient —  Ethics, Sustainability & —  Risk Management

- Auditing Benefits Fublic Affairs —  Regulatory Affairs

— Art Insurance — Business Organisation =  Woaorks Council —  Reinsurance
{until 31/7/2020) (incl. OFEX & GFO) - Auditing

Purchasing & Admin
—  Group Service Center
{Mitra)

Market responsibilities

Customers & Markets Austria Customers & Markets Bancassurance Austria Customers & Markets International
Peter HUMER Klaus PEKAREK Wolfgang KINDL

Regional Office —  Product Service = Retail
— Sales Service —  Product Development & Pricing for Motor Vehicles and
Retail — Sales Management Standard Property Business
—  Product Development & Pricing for Motor Vehicles and —  Sales Service
Standard Property Business — Sales Management

—  Eales Service

— Sales Management Corporate

Product D & Rizk Engil ring for Ci Frop.
Major/Internaticnal Brokers

Affinity Business

Corporate

Product Development & Risk Engineering for Corporate Prop.
—  Affinity Business
—  ArtInsurance (since 1 August 2020)

Bank International
Product Service
Digitalisation Sales Service

Sales Management

New Insurance Benefits

Mergers & Acquisitions

Per e & Change International
General Secretary International

Figure 8: Distribution of departments
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The committees of the Holding Management Board
There is a three-level committee structure aimed at enabling efficiency and in-depth content-related discussions with the appro-
priate parties with functional responsibility.

The committees fall under the responsibility of the Group Executive Board (Level 1) or under the responsibility of the member
of the Management Board who is functionally in charge according to the allocation of responsibilities (Levels 2 and 3).

If a required decision exceeds the expertise of the relevant party responsible from the department or of the committee mem-
ber, then this is escalated to the next level in the committee hierarchy.

The Management Board approves the Charters and Rules of Procedure for each committee with details set out here on the
objectives, responsibilities, composition and organisation. With the Charters and Rules of Procedure, competencies of the Group
Executive Board can be delegated to the committees headed by functionally responsible members of the Management Board
(Level 2). The Operations & Risk Committee is required to report regularly on decisions made by the Level 2 committees. If the
expertise of the Level 2 committees is exceeded, the Operations & Risk Committee serves as a decision-making body. Decisions
of the committees are implementation recommendations to the individual Group companies and require executive decisions by
the legal representatives of the Group companies concerned in order to be effective.

An overview of the different levels of the committee structure is provided below.

Overview of the committees

Level 1 committee

Operations & Risk Committee (ORC)

The ORC is under the responsibility of the Management Board. It serves as an aggregate informational meeting and, if necessary,
as an escalation level. The relevant chairpersons of the Level 2 committees report on relevant points of discussion, decisions
taken and follow-up activities from their meetings. In this regard, the ORC convenes after the Level 2 and Level 3 committees
and is made up of:

1 the members of the Management Board,;
1 the holders of the governance functions in accordance with Solvency Il (actuarial, risk, audit, compliance); and further de-
fined key functions Asset Management and Reinsurance.

Level 2 committees

The Management Board has defined the following separate committees (Level 2 committees) in order to cover the core topics.
Level 2 committees are under the responsibility of the members of the Management Board with functional responsibility in ac-
cordance with the allocation of responsibilities. The following Level 2 committees are in place:

1  Group Risk Committee (RICO) i headed by the Management Board member responsible for Finance & Risk Management

1  Group Reserving Committee (RESCO) i headed by the Management Board member responsible for Finance & Risk Man-
agement

1  Group Asset Liability Committee (ALCO) i headed by the Management Board member responsible for Personal Insurance
& Asset Investment

1  Group Remuneration Committee (REMCO) i headed by the Management Board member responsible for HR & Brand

1  Group Security Committee (SECCO) i headed by the Management Board member responsible for Finance & Risk Man-
agement

1  Group Data Protection Committee (DPCO) i headed by the Management Board member responsible for Finance & Risk
Management

1 Business Executive Committee International (BECI) i headed by the Management Board member responsible for Custom-
ers & Markets International

1 Environmental, Social & Governance Committee (ESGCO) i headed by the Management Board member responsible for
HR & Brand

1  Group Diversity Committee (DIVCO) i headed by the Management Board member responsible for HR & Brand

1 Change & IT Committee (CITCO) i headed by the Management Board member responsible for Data & IT
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Group Risk Committee (RICO)

The RICO focuses on risk governance and risk management issues in the broadest sense. The committee reports on relevant
guantitative (economic solvency position and risk profile) and qualitative (heat map, ICS) risk management topics. It also dis-
cusses regulatory changes and sets out action to be taken in connection with economic management (system of limits). The
Committee is chaired by the Management Board member responsible for Finance & Risk Management.

Group Reserving Committee (RESCO)

The RESCO determines the UNIQA Groupbs reservation strategy,

the reserves on an ongoing basis. The committee is chaired by the Management Board member responsible for Finance & Risk
Management.

Group Asset Liability Committee (ALCO)

The Group Asset Liability Committee (ALCO) focuses on market risks as well as interaction between the assets and liabilities on
the Group balance sheet. The committee decides on asset liability management topics relevant to the UNIQA Group. The ALCO
puts forward proposals on risk preference in relation to the investment risk and strategic asset allocation (SAA) for the UNIQA
Groupds i nsur an ccemmitteensrizained leyshe Mahdgement Board member responsible for Personal Insurance
& Asset Investment.

Group Remuneration Committee (REMCO)

The REMCO defines fundamental remuneration strategies for the entire UNIQA Group that provide a framework for policies and
individual decisions in relation to compensation and benefits for Group executives and managers. The REMCO takes decisions
related to the structure and targets for variable salary components as well as all compensation-related systems and in relation
to the amount and structure of fixed and variable salary arrangements for individual managers. The REMCO takes these deci-
sions in compliance with applicable laws, in particular with due regard to all of the regulations under Solvency I, and thereby
follows the principle of internal fairness and external appropriateness. The committee is chaired by the Management Board
member responsible for HR & Brand.

Group Security Committee (SECCO)

The State of Security Report on relevant security occurrences is disclosed in the SECCO. Based on this, potential measures are
then discussed and decided upon. Updates are also provided here on current threats. The committee is chaired by the Manage-
ment Board member responsible for Finance & Risk Management.

Group Data Protection Committee (DPCO)
The DPCO was founded on the basis of the Group Data Protection Management Policy in response to the introduction of the
EU General Data Protection Regulation (GDPR) and focuses on the specification and implementation of data protection regula-
tions within the UNIQA Group. The committee is chaired by the Management Board member responsible for Finance & Risk
Management.

The DPCO mainly discusses and decides on the following topics:

Coordinating introduction of the data protection management system in the subsidiaries

Supervision of data protection and compliance with relevant legislation, in particular the GDPR, within the UNIQA Group
Identifying and adopting improvement measures resulting from the data protection status

Relevant information from the local data protection committees

Approval of Level 2 and Level 3 data protection regulations for the UNIQA Group

Introducing topics relevant to data protection in other committees (in particular SECCO and RICO)
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Business Executive Committee International (BECI)
The BECI heads and manages the insurance business units on behalf of UIG and UAT and is dedicated to implementing cus-
tomer-focused insurance business models across all insurance business units with the aim of
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providing outstanding customer service that contributes significantytoUIGand UAT6s revenue and profitab

for the strategy, control, management and ultimately the results of the international insurance business of UIG and UAT.
The committee is chaired by the Management Board member responsible for Customers & Markets International.

Group Environmental, Social & Governance Committee (ESGCO)

The ESGCO is a dedicated body that addresses environmental, social and governance (ESG) issues within UIG and UAT and
is responsible for integrating and strengthening ESG aspects in insurance, investment and asset management activities. In
addition, the Group ESG Committee also oversees corporate responsibility, Group-wide climate strategy and Group-wide envi-
ronmental management. The committee is chaired by

the Management Board member responsible for HR & Brand.

Group Diversity & Inclusion Committee (DIVCO)

DI VCO6s mission is to provide governance and coordination of

important driver of cultural change by continuously emphasising the importance of diversity and inclusion in and for UIG and
UAT. It also ensures alignment with the corporate strategy and commitment of the managers of the overall organisation. It brings
together the decision-making competences for diversity and inclusion and thus improves cross-departmental coordination. The
committee is chaired by the Management Board member responsible for HR & Brand.

Group Change & IT Committee (CITCO)

The CITCO is ajoint committee forITandchange i ssues. The CI TCO&6s mission is to
at the strategic level and to create cross-departmental synergies. The CITCO ensures (Group-wide) control capability of the
Group CIO and therefore prevents possible conflicts. In addition, it brings together the decision-making competences for IT and
thereby improves coordination across business lines. The committee is chaired by the Management Board member responsible
for Data & IT.

Level 3 committees

The UNIQA Group committees referred to above (Level 2) can in turn set up sub-committees (Level 3) for the purpose of ade-
quately discussing special issues with experts involved. These sub-committees are explained and defined in greater detail in the
corresponding guidelines (e.g. in the Group Risk Management Policy) or there are also separate committee procedures for each
of them. The Level 3 committees currently in place are:

Data Quality Committee (Level 3 of the RICO)

Internal Model Committee (Level 3 of the RICO)

Shareholder Business Committee (SBC) (Level 3 of the BECI)

Group Business & IT Architecture Board (BITA) (Level 3 of the CITCO)

Multi-Programme Management Steering Committee (MPMSCO) (Level 3 of the CITCO until 31 December 2022)
Grading Committee (Level 3 of the REMCO)
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B.1.3 Key functions

Governance functions

The system of governance includes the following governance functions in accordance with the applicable statutory regulations,
in particular Solvency Il and the 2016 Austrian Insurance Supervision Act:

Actuarial function

Risk management function
Compliance function
Internal audit function
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Other key functions
People are also considered to be individuals holding key functions if they exercise particularly important functions for the com-
pany in view of its business activities and organisation.

The following functions have been defined as other key functions in accordance with a decision made by the Holding Man-
agement Board:

Asset management
f Reinsurance

RICO

ORC ALCO

UNIQA Osterreich Versicherungen AG Management Board

RESCO

REMCO

SECCO

Product

CITCO

Actuarial Riskc Compliance Ir:s;n; I Asset Rei BECI
Fp— Manage_ment FrEem L Management einsurance
Function Function
DIVCO

01 line of defence W 2™ line of defence m 2 line of defence ESGCO

2
) -
(=] 0
o

Figure 9: Presentation of the reporting lines of the key functions

Actuarial function
The actuarial function is organised at the level of both UNIQA Insurance Group AG and at the level of each UNIQA Group
insurance company.

The actuarial function at UNIQA Insurance Group AG reports directly to the Management Board. From an organisational
point of view, it reports to the Management Board member responsible for Finance & Risk Management.

The actuarial function is exercised independently of any further governance or key functions. The main task involves coordi-
nation of the calculation of technical provisions in accordance with Solvency Il and ensuring an appropriate assessment associ-
ated with this (on methods and data quality). The actuarial function also makes an essential contributionto t he companyés
Risk and Solvency Assessment (ORSA), which records consistent fulfilment of the requirements related to technical provisions
and provides an analysis of the deviations from the assumptions of the solvency capital requirement (SCR) calculation from the
risk profile.

The duty to inform the Management Board is met by taking part in crucial committees and by submitting a written report
prepared at least once a year.

The tasks of the actuarial function at UNIQA Insurance Group AG at Group level are as follows:

Issuing a technical opinion on the following topics:
Group underwriting risks

Asset-liability aspects

Group solvency

= =4 =4 =
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1 Performing stress tests and scenario analyses relating to the calculation of technical provisions, especially in connection
with asset liability management for life insurance
1  Profit participation, based on expected future profits
o Creating Group policies, standards and other documents
0 Reinsurance arrangements and other forms of risk transfer
o Risk mitigation techniques for insurance risks
0 Risks related to sustainability
1 Coordinating the calculation of the technical provisions
1 Ensuring that the methods and models used are appropriate and that the assumptions made in calculating the technical
provisions are reasonable
1 Assessing whether the data is sufficient and of adequate quality
Comparing best estimates with past experience
Providing the Holding Management Board with information on whether the calculation of technical provisions is reliable and
appropriate
Reviewing the general underwriting and acceptance policy, also with regard to sustainability risks
Reviewing whether reinsurance agreements are appropriate
Supervising the calculation of the technical provisions
Being involved in implementing the risk management system effectively, in particular in relation to the creation of risk models
used as the basis for calculating the capital requirement
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The specific focus in 2022 was on the following points in particular:

1  Further establishment of the key function in existing processes and further development of reporting to the Management

Board

Preparation of the ORSA report

Consistent and structured follow-up of the findings made in the actuarial function report

Ongoing reporting to the Management Board on current developments

Further development of the existing validation processes for technical provisions

Analysis of the impact of inflation on the technical provisions

Design and implementation work in preparation for a complete internal model

Development of concepts to comply with the extended responsibilities of the actuarial function with regard to sustainability

risks

1 Development and completion of the actuarial modelling tools as well as implementation of transition and parallel accounting
under IFRS 17
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Risk management function

The risk management function is organised at the level of both UNIQA Insurance Group AG and at the level of each UNIQA
Group insurance company. The risk management function of UNIQA Insurance Group AG reports directly to the Holding Man-
agement Board. From an organisational point of view, it reports to the Management Board member responsible for Finance &
Risk Management. The risk management function is responsible for effective implementation of the risk management system
and its monitoring. The key function has the duty to coordinate identification of risks at the UNIQA Group and to assess them
independently. The risk management function plays a close supporting and advising role to the Management Board. It must be
involved in all material business decisions. Close cooperation with the actuarial function is crucial for the purposes of fulfilling
the main responsibilities. The risk management function has additional responsibilities within the framework of the internal model.
The responsibilities of the risk management function at Group level are listed below:

1 Developing and preparing the risk strategy
1 Determining risk appetite and risk preference of the UNIQA Group and allocating economic capital for the operating com-
panies



2022 / UNIQA GROUP 29

1 Identifying and monitoring relevant Group risks, and responsibility for the associated reporting system

9 Calculating the risk capital for the UNIQA Group

1  Executing, implementing and providing support for the uniform risk management process at the Group level in accordance
with Group standards

1 Preparing and maintaining standards for the specific risk management processes for all risk categories

1  Preparing and monitoring UNIQA Group risk limits

And in the context of the internal model, the tasks include:

Designing and implementing the internal model

Testing, validating and documenting the internal model

Documenting the model

Preparing summary reports

Ensuring that the Holding Management Board is informed on a continuous basis
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Compliance function

The compliance function of UNIQA Insurance Group AG reports directly to the Management Board of UNIQA Insurance Group
AG. In organisational terms, it is integrated into the CFO/CRO department, Legal & Compliance. The UIG compliance function
is exercised independently of any further governance or key functions.

The UIG compliance function is established at the UNIQA Insurance Group AG level. A local compliance function has been
set up in each local (re)insurance company of the UNIQA Group. For the implementation of the compliance function in UNIQA
Insurance Group AG and in the UNIQA Group, both the UIG Compliance Officer and their deputy were appointed by resolution
of the Group Executive Board of UNIQA Insurance Group AG. For the purposes of implementing the local compliance function,
in each local (re)insurance company of the UNIQA Group the local compliance officer and their deputy were appointed by the
UIG compliance function following approval by resolution of the local Group Executive Board. The appointment of a deputy may
be waived in exceptional cases in local (re)insurance undertakings where the proportionality principle needs to be applied (e.g.
the number of back office employees, volume of business). Any such exception must be approved by the UIG compliance
function. Depending on the organisational structure or need, there is the option in the local (re)insurance undertakings of estab-
lishing the role of compliance officer who is available to the local compliance function of the (re)insurance undertaking as a
contact person for compliance issues and oversees compliance-related issues. The compliance officer of the local (re)insurance
company decides on the need to establish the role of the compliance officer. A person responsible for compliance must be
appointed in each branch office and in the non-(re)insurance companies that are of material importance to the UNIQA Group.

According to Art. 46(1) Solvency Il as well as Section 108(1) no. 2 and Section 117 no. 4 of the 2016 Austrian Insurance
Supervision Act, insurance and reinsurance undertakings must establish an effective internal control system which must in all
cases also include a compliance function and have the tasks of monitoring compliance with the requirements as well as as-
sessing the appropriateness of the measures taken by the entity to prevent non-compliance. The Group Compliance Policy and
the Group Compliance Standard describe the compliance programme, consisting of compliance tasks and resulting measures,
which is the core element for ensuring compliance with both external and i subsequently i internal regulations. Furthermore,
the framework conditions and minimum standards for the establishment of the compliance function (e.g. in accordance with
Solvency Il) are defined. In addition, the Group Compliance Standard defines compliance-relevant topics and allocates respon-
sibilities. The Group Compliance Policy also answers questions relating to the other three governance functions according to
Solvency Il

The UIG compliance function fulfils strategic tasks for the entire UNIQA Group:

Control
The UIG compliance function is responsible for controlling compliance in the UNIQA Group. Its aim is to keep requirements for
the compliance functions up to date and compliant with regulatory stipulations.
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Early warning system

1 Identifying and assessing developments (changes, innovations, trends) in the national and international legal and regulatory
environment, e.g. legally binding/non-binding requirements (e.g. EIOPA pronouncements, IAIS standards), draft laws and
ongoing legal proceedings

1  Providing findings in a suitable form to the local compliance functions

1  Advising the UNIQA Insurance Group AG Management Board with regard to possible (above-mentioned) developments

Internal requirements

Developing, specifying and issuing compliance-relevant internal regulations (policy, standard, etc.) including instructions for their
implementation in the UNIQA Group in order to ensure uniform minimum standards. Group compliance rules and regulations
must be reviewed at least once a year, or more frequently if necessary, to ensure that they are up to date, and must be amended
if necessary.

Training
Organisation and implementation of (regular) compliance training (e.g. conferences, lectures or presentations on compliance)
for employees of the local compliance function, with the aim of:

1 Communicating current compliance content

Supporting implementation of the compliance plan

1  Ensuring the level of training of the compliance function in (re)insurance companies, branches and non-(re)insurance com-
panies of UNIQA Insurance Group AG in accordance with the scope of application of the Group Compliance Policy and the
Group Compliance Standard

1  Providing advice to local Management Board members and/or the local compliance function on the implementation of inter-
nal and external regulations

1 Right to be heard or have a say as regards appointment of the local compliance function

=

Methodology and tools for analysing and verifying compliance

Development and provision of the following tools and methodology to ensure uniform minimum standards for the entire UNIQA
Group (e.g.compliance risk analysis, compliance review, structural and minimum standards of a procedure database, uniform
reporting requirements to the local Supervisory Board to ensure a minimum standard, minimum standard for handling gifts, policy
management system, etc.).

Compliance plan
The UIG compliance function can specify focal points and minimum content for local compliance plans. The UIG compliance
function can give its opinion to the local compliance function and propose any changes.

Implementing (regular) company visits in accordance with the compliance plan

Local or remote review of the current implementation status of the applicable compliance plan in the company in the course of
discussions with members of the Management Board, local compliance officers and other employees as well as through inspec-
tion of documents and/or random sampling. A report is prepared on each company visit and brought to the attention of the local
compliance officer and the local Management Board member responsible for compliance. Alternatively, the UIG Compliance
function may conduct a focused review of a topic area or task of the local compliance function in several business units in addition
to or instead of company visits.

Compliance report (and reporting)

The UIG compliance function reports quarterly to the Management Board of UNIQA Insurance Group AG, to the Risk Committee
of UNIQA Insurance Group AG and to the Supervisory Board of UNIQA Insurance Group AG. In addition, the UIG compliance
function reports once a year to the Audit Committee of the Supervisory Board of UNIQA Insurance Group AG.
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Internal audit function

The internal audit function (Internal Audit) is organised at the level of both UNIQA Insurance Group AG and at the level of each
UNIQA Group insurance company.

Internal Audit reports directly to the Holding Management Board. From an organisational point of view, it is subordinate to the
CEO as well as to the Management Board member responsible for Finance & Risk Management. Internal Audit also submits
quarterly reports to the relevant chairperson of the Supervisory Board and/or to the Audit Committee. This reporting relates to
the audit areas and material audit findings for the audits carried out in the relevant quarter.

The internal audit function is an exclusive one and it cannot be exercised in conjunction with other functions that are not
audit-related. This ensures that it remains independent and thereby guarantees strict monitoring and measurement of the
appropriateness and effectiveness of the internal control system and other components of the system of governance.

The responsibilities of Internal Audit, including its responsibilities in Group auditing, are summarised as follows:

Holding overall responsibility for all the audit-specific activities of the companies in the UNIQA Group
Ensuring that the Group strategy is implemented

Determining the audit strategy and the quality criteria, and ensuring compliance

Managing escalation in relation to audit matters

Ensuring that the audit-specific reporting required by law is carried out

Preparing the risk-based multi-year audit plan for Group Audit and, where required, obtaining approval from the legally
authorised governing bodies in the case of material changes to the audit plan

Carrying out scheduled audits and special audits in the companies of the UNIQA Group

Initiating special audits by Group Audit in the event of imminent danger

Reporting annually on whether the audit plan has been fulfilled

Defining and harmonising audit standards, including procedural instructions across the entire UNIQA Group
Monitoring local audit units to ensure they are effective and fully operational

= =4 4 4 A -

=A =4 -4 —a 9

The internal audit function supports the top management of UNIQA Insurance Group AG along with the management teams of
the UNIQA Group companies in their management and monitoring functions. It provides independent and objective audit and
advisory services aimed at creating added value and improving business processes. Internal Audit supports the UNIQA Group
in achieving its objectives. It audits and assesses the appropriateness and effectiveness of risk management, the internal control
system, the management and monitoring processes, the compliance organisation and additional components in the system of
governance and helps to improve these. Reviewing the legitimacy, regularity, appropriateness, cost-effectiveness, security and
goal-oriented nature of the business and operations are a fixed part of its activities.

Internal Audit carries out its activities autonomously, independently, objectively and independently of other processes. It is
not subject to any instructions whatsoever in carrying out its audits, reporting or assessing audit findings.

Asset management

The asset management function has been outsourced by UNIQA Insurance Group AG to UNIQA Capital Markets GmbH (UCM)
with the consent of the Financi al Mar ket Aut hority. UcCM
main responsibility involves providing financial services for the Group companies in the UNIQA Group. These services relate to
portfolio management and investment advice. UCM also acts as a delegated fund manager for Austrian funds in which operating
companies of the UNIQA Group are invested.

The asset management function of UNIQA Insurance Group AG reports to the Holding Management Board. From an organ-
isational point of view, it is subordinate to the Management Board member responsible for Personal Insurance & Asset Invest-
ment.

The responsibilities of the asset management function of UNIQA Insurance Group AG at Group level are summarised as follows:

1 Providing advice on investments
1 Managing portfolios
1  Accepting and transferring orders/contracts
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Tactical asset allocation

Carrying out research

Providing advice on strategic asset allocation

Submitting monthly reports on trends in the finance portfolio

The following activities are provided in particular within the scope of portfolio management:
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Purchase and sale of securities and derivative instruments on behalf and for account of UNIQA Insurance Group AG
Authority to control the financial instruments on behalf and for account of UNIQA Insurance Group AG

Conversion or exchange of financial instruments

Exercise of rights related to financial instruments

e following are explicitly \trescluded from the scope of

Acquisition and sale of real estate

Issuing and managing refinancing loans

Fund management activities in relation to unit-linked insurance products
Administration and deposit of securities

Financial accounting

Invoicing transactions

nsurance

The key function of reinsurance at UNIQA Insurance Group AG reports directly to the Holding Management Board and supports

the

latter in developing and formulating reinsurance strategies and corresponding guidelines. It is responsible for ensuring uni-

form organisational measures and processes across the entire Group which enable homogeneous and effective implementation
of Group regulations and allow general compliance and governance requirements to be met.

It is also responsible for providing advice and technical support to the Group bodies and local Management Board members

in relation to general reinsurance issues and the specific reinsurance-related objectives of the UNIQA Group. Consideration and
monitoring of market-compliant action is of particular importance, both from an objective as well as a material point of view. The
reinsurance key function is also responsible for establishing and ensuring comprehensive reporting on all reinsurance activities
within the UNIQA Group.

= =4 —a =4

The responsibilities of the reinsurance key function include:

Drawing up and implementing policies governing the handling of reinsurance in the UNIQA Group
Translating strategic objectives set by the UNIQA Group into uniform processes and the associated monitoring and control
Helping the Holding Management Board develop and draft reinsurance strategies and corresponding policies
Ensuring that uniform organisational measures and processes are put in place throughout the Group so that Group require-
ments are implemented efficiently and uniformly
Providing advice and specialist support for the Holding Management Board and the management boards of the insurance
companies in the UNIQA Group
Ensuring that activities are in line with market requirements, both in substance and in all material respects, and carrying out
associated monitoring
Ensuring that all reinsurance activities within the Group are comprehensively reported
Ensuring that the following requirements are taken into account in the structure of internal and external reinsurance rela-
tionships:

o Local risk capital requirement minimised through needs-based, tailored reinsurance structures

o Determination on the basis of regular local risk assessments

0 Use of diversification maximised across the Group

o Optimisation of the proportion of business retained by the Group
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0 Reducing volatility as far as possible
o Efficient retrocession capacity purchased centrally with the aim of further reducing risk capital at Group level

B.1.4 Remuneration
The objective of the remuneration strategy at UNIQA is to ensure a balance between market trends, statutory and regulatory
requirements, and the expectations of the shareholders and post
hol der s. UNI QA6s core princip
clude the following:

Internal fairness encompasses fair remuneration for employ-
ees within a unit/department on the basis of evaluation of the job

. .. .. Core

concerned and individual characteristics. B

External competitiveness is reviewed using external salary principles
benchmarks in order to ensure that UNIQA remuneration pack- , .

. . . Prevention Of excessive
ages help to attract suitably skilled and qualified people to the risk appetite
company, to motivate them and to retain them over the long
term.

1t

External
competitiveness

Internal fairness

Economic
sustainability

Figure 10: Core remuneration principles

The size and structure of remuneration packages and selected remuneration components are designed according to the types
of risk to which the role is exposed with the aim of preventing an excessive risk appetite. Remuneration packages must also be
economically sustainable in the sense that they must be consistent with the staff expenses budget and facilitate control over the
impact from staff expenses on short-term and long-term profit or loss.

Performance and the contribution of individuals, teams, areas and companies to the success of the UNIQA Group are inte-
grated into remuneration packages via performance-related, variable remuneration components. Performance and the contribu-
tion of individuals, teams, areas and companies to the success of the UNIQA Group are integrated into remuneration packages
via performance-related, variable remuneration components.

Fixed remuneration
The basic annual salary is the fixed remuneration component determined based on the responsibility, complexity and hierarchical
level of the position and individual characteristics of the individual in the role, such as experience, capabilities, talent and potential,
taking into account external and internal salary benchmarks.

When determining the amount of basic annual salary for executives, care is taken to ensure that there is an appropriate
balance between the basic annual salary and variable remuneration to prevent disproportionate dependence on variable remu-
neration components that could otherwise encourage excessive risk appetite.

Variable remuneration
Annual bonus i STI
In addition to fixed remuneration, UNIQA offers Management Board members and other executive managers the prospect of a
performance-related variable remuneration component. An annual bonus is offered for this as short-term variable remuneration
(short-term incentive, STI). The aim is to create a direct link between economic objectives and the performance of the business
on one hand and remuneration on the other.
The actual amount of the annual bonus depends on the attainment of the company and business line targets specified at the
beginning of a financial year. Personal objectives are taken into account in an individual bonus component within the STI, which
is awarded on a discretionary basis.

The maximum STI that members of the Management Board can achieve is 100 per cent of their basic annual salary.

The first management level under the Management Board members receives an average STI percentage of approximately
28 per cent.

For the 2022 financial year, payment s dto®dnhajleini2623 and 2026a mo u n 't

on

of
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Deferred bonus

In accordance with the regulatory requirements under Solvency I, a significant proportion of the annual bonus for members of
the Management Board and selected management functions must be classified as a deferred bonus in order to meet the re-
quirement for a deferred variable component. The payment of the deferred bonus depends on the solvency ratio of the UNIQA
Group over an analysis period of three years, which is determined in a sustainability review.

Long-term variable remuneration (LTI)
A long-term incentive (LTI) is also granted to the Management Board members annually as long-term variable compensation.
The long-term incentive (LTI) is a share-based compensation arrangement with cash settlement, and this provides for one-
off payments after a period of four years in each case based on virtual investments in UNIQA shares each year and the perfor-
mance of UNIQA shares, the P&C net combined ratio and the return on risk capital. Maximum limits are agreed. As part of the
LTI, the members of the Management Board are obligated to make an annual investment in UNIQA shares with a holding period
of four years in each case. The system is in line with Rule 27 of the Austrian Code of Corporate Governance in the version
applicable at the reporting date.
There is no share option programme in place.

Pension schemes and similar benefits

Pension entitlements, occupational disability insurance, and survivor benefits have been agreed with the Board members for
which a contractual arrangement has been set up with Valida Pension AG and which are covered by pension liability insurance
policies with UNIQA Osterreich Versicherungen AG. The retirement pension generally becomes due for payment when the ben-
eficiary reaches 65 years of age. The pension entitlement is reduced in the event of an earlier retirement, with the pension
eligible for payment once the beneficiaryreaches60ye ar s of age. I n the case of the occupa
benefits, basic amounts are provided as a minimum pension. The pension fund at Valida Pension AG is funded by UNIQA
through ongoing contributions from Management Board members. Compensation payments to Valida Pension AG are mandatory
if members of the Management Board resign before reaching 65 years of age (calculated duration of premium payments to avoid
over-financing). In the case of pension liability insurance, the amount of the benefits corresponds to the annuitisation of the
insurance proceeds from the pension liability insurance.

Active remuneration of members of the Management Board and Supervisory Board
The members of the Management Board of UNIQA Insurance Group AG assume a dual operational role in their function, as they
also hold the Management Board function at UNIQA Osterreich Versicherungen AG at the same time.

All employment contracts of the members of the Management Board are with UNIQA Insurance Group AG, which therefore
also pays out all remuneration.

No allocations are made to UNIQA Osterreich Versicherungen AG based on individual values, but instead based on a cost centre
allocation procedure that is in line with the market and based on causation.

The active remuneration of the Management Board methdugsands pai
(2021: 0 6 , &hdukand). Of this, fixed salary components accountedf or 04, 73 4 t h o u sttousand) @i 0afiable 0 4,
component s tfhooru sta5n d8 8 3 thaushnd). Thd fixedl 4aary components included remuneration in kind equiva-
|l ent ttlwuseaA®0 The variable remuneration compr i gessincantve(STdoef er r
the 2018 financial year and the part of the entitlement for the 2021 financial year for immediate disbursement.
Under the multi-year share-b ased remuneration (LTI), payments of U1, 722 t h
members of UNIQA Insurance Group AG in 2022 from the 2018 LTI allocation. For the subsequent years 2023 to 2026, provisions
have beenformedforant i ci pat ed di s b uthosisandéonthesvirtualfshar@s3alloBaBé up to 31 December 2022.
The relative share of the total remuneration of the fixed salary components amounts to 45 per cent; the share of the variable
remuneration components amounts to 55 per cent.
Termination benefit entitlements from holiday compensation be
tual severance claim i n t hiocursetiotheréporing year dué tb the depaniuse afrkidus Rekarek
effective 31 December 2022.

There were no termination benefit entitlements to be paid in 2021.
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In addition to the remuneration disbursements stated for the members of the Management Board of the company, the amount
of 0 lthows&n8 was paid for pension commitments via Valida Pension AG and for pension liability insurance with UNIQA
¥sterreich Versicher thougaed). AG (2021: 01, 245

The amount expended on pensions in the reporting year for former members of the Management Board and their survivors
was Ul,hus and ( 2thazshnd). G2, 04 3

Remuneration of 0835 thousand was paid to the members of t h
inthe 2022 financialyear . Dai |y all owancest aondsaash (tduwsihl)avgreapaiddut indheé fnancial
year. Pr ov i sthoosarsd havd bedin fecognised for the remuneration to be paid for work completed in 2022.

The members of the Supervisory Board of UNIQA Insurance Group AG who are also members of the Supervisory Board of
UNIQA Osterreich Versicherungen AG receive their daily allowances and remuneration exclusively from UNIQA Insurance Group
AG despite their dual function. These daily allowances and remunerations therefore also cover the Supervisory Board activities
at UNIQA Osterreich Versicherungen AG.

B.1.5 Significant related party transactions with companies and individuals

Companies in the UNIQA Group maintain various relationships with related companies and individuals. Related companies refer
to companies which exercise either a controlling or a significant influence on UNIQA. The group of related companies also
includes the non-consolidated subsidiaries, associates and joint ventures of UNIQA. Related persons include the members of
management holding key positions along with their close family members. This also includes in particular the members of man-
agement in key positions at those companies that exercise either a controlling or a significant influence on the UNIQA Group,
along with their close family members.

Transactions and balances Companies with

significant Unconsolidated Associates of the . :I'otal

with affiliated companies influence on the subsidiaries UNIQA Group affiliated Total
In € million UNIQA Group companies
Transactions 2022
Premiums written (gross) 1 0 0 18 19
Income from investments 3 0 32 1 35
Expenses from investments 0 12 0 0 -13
Other income 0 6 2 0 8
Other expenses -2 -9 -3 -17 -31
At 31 December 2022
Investments 142 14 759 58 973
Cash and cash equivalents 358 (0] 0 62 419
Rec.ewables including receivables from insurance 0 2 0 1 3
business
|_‘Iab.l|.lt-IeS and other items classified as equity or 0 3 0 4 7
liabilities

Table 13: Related party transactions i companies
Related party transactions — individuals 2022 2021
In € million
Premiums written (gross) 1 1
Salaries and short-term benefits1) -10 -10
Pension expenses -2 -2
Post-employment benefits 0
Expenditures for share-based remuneration -1 -3
Other income 0
Other expenses 0 0

1This item includes the fixed and variable remuneration of the Management Board as well as Supervisory Board remuneration.

Table 14: Related party transactions i individuals
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B.2 FIT AND PROPER REQUIREENTS

In accordance with the Solvency Il Directive, the UNIQA Group has specified fit and proper requirements for persons who effec-
tively run the business or hold other key functions.

This group of individuals comprises members of the Management Board and the Supervisory Board, holders of governance
functions (risk management, compliance, internal audit and actuarial functions) and holders of other key functions in accordance
with the Group Governance Policy.

The objective of these requirements is to ensure that the relevant individuals are fit and proper persons for the roles involved.

The UNIQA Group has implemented a process for carrying out suitability assessments and for documenting the results to
ensure that the individuals satisfy the fit and proper requirements, both at the time they are appointed to a function and on an
ongoing basis thereafter.

A distinction is made between requirements for members of the Management Board and Supervisory Board, and require-
ments for holders of key functions.

Members of the Management Board and Supervisory Board
Requirements to ensure that Management and Supervisory Board members are fit for the position include a minimum level of
expertise and experience in the following areas:

Insurance and financial markets
Business strategy and model

System of governance

Financial and actuarial analyses
Regulatory frameworks and requirements
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The principle of collective professional skills and qualifications also applies. This means that not every member of the Manage-
ment Board or the Supervisory Board has to meet all of the above requirements, but rather that the Management Board and
Supervisory Board members have to meet the requirements collectively. This knowledge is aimed at ensuring sound, prudent
management.

The requirements to ensure that individuals are proper persons for the post include:

1  No relevant criminal offences
1  No relevant breaches of duty or administrative offences
1  Honesty, reputation, integrity, freedom from conflicts of interest, good personal conduct and financial integrity

Holders of key functions
Requirements to ensure that holders of key functions are fit persons for the role include the following minimum level of qualifica-
tions, experience and knowledge:

Degrees, training and technical abilities necessary for the function

Technical knowledge required for the function

A minimum of three years of professional experience in an area relevant to the function and/or in a similar sector
Other professional experience as stated in the job requirements profile
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The requirements to ensure that individuals are proper persons for the post include:

M No relevant criminal offences
1  No relevant breaches of duty or administrative offences
1  Honesty, reputation, integrity, freedom from conflicts of interest, good personal conduct and financial integrity
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The following additional requirements have been specified for the governance functions at UNIQA:

Actuarial function

1 Recognised actuary in accordance with the relevant statutory requirements

1  The ability to represent the company externally and to argue for the position taken by the company in discussions with local
authorities

1 The ability to form a sound opinion independently of other departments within the company and to advocate associated
ideas

1 The ability to identify irregularities in the company and report these to the Management Board

Risk management function

1 Actuarial or business management training

1 Actuarial expertise, knowledge of accounting

1 Very good knowledge of Solvency Il calculation principles
1  Very good knowledge of the risk management process

Compliance function

1 Sufficient professional qualifications, knowledge and experience to ensure sound, prudent management
1 Good repute and integrity

1 Completed studies in law or business management

Internal audit function

1  Sufficient professional qualifications, knowledge and experience to ensure sound, prudent management

1 Independence and exclusivity

1 Objectivity

1 Ability to carry out audits to establish whether operating activities are lawful, proper and fit for purpose, and whether the
internal control system and the other components of the system of governance are appropriate and effective

Process for reviewing professional qualifications and personal trustworthiness
The knowledge, capabilities and experience necessary for each function are set out in the job descriptions. Other criteria that an
individual must satisfy to be deemed a fit and proper person are also specified.

Verification that an individual satisfies the fit and proper requirements is integrated into the internal and external recruitment
process and the responsibilities of the people involved in the process are clearly assigned.

Appropriate evidence, documentation and information are gathered for verification and documentary purposes as part of the
recruitment process.

An overview of the internal and external recruitment process is shown in the following diagram:
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Figure 11: Process for reviewing professional qualifications and personal trustworthiness

Verification process for members of the Management Board and Supervisory Board

The evidence and information necessary to assess whether fit and proper requirements are satisfied are gathered by Group
Human Resources in collaboration with the relevant general secretariat and/or legal department. The fit and proper assessment
is carried out by the relevant chairperson or member of the Supervisory Board.

Verification process for key functions

The process of assessing and verifying whether the fit and proper requirements have been satisfied in respect to key functions
is carried out by the immediate line manager in question with support from the Human Resources department. It gathers the
documentation and evidence necessary to assess whether the fit and proper requirements are satisfied. Based on an initial
assessment, it makes a recommendation to the responsible manager who carries out the fit and proper assessment and makes
the decision on the appointment to the key function.

Result of the assesment
An individual is judged to be a fit and proper person overall if the individual satisfies the specified fit and proper criteria and the
statutory requirements.

If the person concerned is assessed as fit and proper, the consent of the relevant supervisory body must also be obtained.
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If an individual does not satisfy all the specified requirements for being a fit and proper person, an action plan can be set up to
ensure that the person concerned meets the suitability requirements as soon as possible. The extent of the deficiency is included
in the assessment.

The action plan and the corresponding timescale are drawn up by the person responsible for the fit and proper assessment
in conjunction with the Human Resources department.

An individual cannot take on responsibility for the function concerned if he/she does not satisfy the criteria.

Reassessment

The members of the Management Board and Supervisory Board and the holders of key functions are under an obligation to
notify the person responsible for their fit and proper assessment of any material changes in their status as a fit and proper person
or in the documentation, declarations or any other information that they provided as part of the initial verification process. The
person responsible will then decide whether a reassessment is required. In addition, there are clearly defined events that trigger
the requirement for a reassessment. The process for reassessment is the same as the process for initial verification that the fit
and proper requirements are satisfied.

Ongoing fulfilment of requirements

Members of the Management Board and Supervisory Board and holders of key functions are under an obligation to undertake
continuous professional development to ensure that they continue to meet the requirements on an ongoing basis. This is re-
viewed annually as part of the fit and proper process.

B.3 RI SK MANAGEMENT SYSTEM | NCLUDI NG THE COMPANY®6S

B.3.1 General

The risk management system is an integral part of the governance system. Its purpose is to identify, measure and monitor short-
term and long-term risks to which the UNIQA Group and its companies are exposed. The internal Group guidelines form the
basis for uniform standards at various company levels within the UNIQA Group. They include a detailed description of the process
and organisational structure.

B.3.2 Risk management, governance and organisational structure
The organisational structure for the risk mana g elydefinedbelow.s

First line: risk management within the business activity
The individuals responsible for the business activities are also responsible for establishing and maintaining suitable controls.
Business and litigation risks can be identified and monitored as a result of this.

Second line: supervisory functions including risk management functions
The supervisory functions such as risk management or compliance monitor business activities without intervening in operational
decisions.

Third line: internal audits by the Internal Audit department
This enables an independent review of the structure and effectiveness of the entire internal control system, including risk man-
agement and compliance.

The organisational structure for the risk management system is illustrated below along with the most crucial responsibilities
within the UNIQA Group:

OWN

tem

r
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UNIQA Holding Management

*  Active risk management and controlling through value-oriented principles
= Approval of UNIQA's risk management strategy (agreed with the Supervisory Board) [y
*  Approval of the risk limit for operative companies and UNIQA Group

- Final authority for decisions concerning risk transfer and risk mitigation

L 4

-~

*  Functional leadership of the UNIQA risk management unit UNIOA Holding CFRO
. Chair of the UNIQA Risk Management Committee

. Responsible for shaping the risk management strategy

*  Monitoring of the overall risk situation

. Appropriate structures for risk management and reporting

= Definition of the risk management strategy Group Risk Committee
*  Preparation and monitoring of the risk-bearing capacity and risk limit as well as the “value-adding units” in the
Group

. Definition of capital allocation and setting of coherent limits
=  Approval of model changes (capital model, partial model)

¥

Group Actuarial and
. Definition of UNIQA's risk management process Management

. Execution of the uniform risk management process

. Coordination of the calculation of the solvency capital requirement and the minimum capital requirement
. Definition of minimum standards for all risk management processes

*  Ensuring effective and timely reporting of risk management information

= Preparation of risk limits for the companies and monitoring of limits

Fy

{CRO, RM)

. Execution of a uniform UNIQA risk management process in accordance with Group standards

. Preparation and maintenance of minimum standards for a specific risk management process for all risk categories
. Preparation and monitoring of the risk limit Local risk committees
. Monitoring overall risk management performance and ensuring effective and timely reporting

Figure 12: Organisational structure of the risk management system

The relevant responsibilities are shown in the above overview. In addition, the Supervisory Board at UNIQA Insurance Group
AG receives comprehensive risk reports at Supervisory Board meetings.

B.3.3 Risk strategy
The risk strategy describes how the company handles risks that represent a potential danger in terms of attaining strategic
business objectives. The main objectives are maintaining and
profitability so as to be able to meet our obligations towards customers, shareholders and stakeholders as a result.

The risk strategy is prepared by the UNIQA Groupbs risk man
of the UNIQA Group, within the framework of the Risk Management Committee. Determining risk appetite is a central element
in the risk strategy. The UNIQA Group prefers risks that it can influence and that can be efficiently and effectively managed in
accordance with a tried and tested model.

The figure below provides an overview of the defined risk preference divided into categories of risk. The risk preference of
underwriting risks is classified as high.
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Risk category Risk preference
The UNIQA Group defines its risk appetite based on the solvency Low Medium High
capital requirement (SCR). Underwriting risk
The market risks and underwriting risks within property and cas- Market risk and ALM
ualty insurance are calculated using a partial internal model. The Credit risk/defauilt risk
other risk categories are calculated using the standard model accord- Operationalrisk
ing to Solvency L. Hauity risk g
Sustainability risks or ESG risks include risks related to the sustain- concentretion ik £
ability factors of environment, social/lemployee and governance :::::::: s 0
(ESG). They are not considered as a separate risk category but are Contagion risk B8
taken into account as part of the existing risk categories. Emerging rick x|
Figure 13: Risk strategy
The internal minimum capitalisation is defined at 135 perc ent f or t he UNI QA Group. The Groupd.

as greater than 170 per cent. For subsidiaries there is also an internal minimum capitalisation and a lower limit for the target

capitalisation. These are determined for each company on the basis of its local requirements.
Further details can be seen in the following figure.

B.3.4 Risk management process

Group Risk Management defines the risk categories that are at

the focus of the risk management processes, along with the organ-
area, isational and process structure, in order to ensure a transparent and
optimal risk management process.

The risk management process provides information regularly on
the risk situation and allows top management to implement controls
aimed at achieving the long-term strategic objectives.

The process concentrates on risks relevant to the company and
is defined for the following risk categories:

135 % 1 Underwriting risk (property and casualty insurance, health
and life insurance)

Market risk/asset-liability management risk (ALM risk)
Credit risk/default risk

Operational risk

Liquidity risk

Concentration risk

Strategic risk

Reputational risk

Contagion risk (only relevant at Group level)
Emerging risk

170 %

100 % Reg
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Figure 14: Target capitalisation of the UNIQA Group

A Group-wide, standardised risk management process regularly identifies, measures and reports on risks within these risk cat-
egories. For most of the risk categories stated above, guidelines are implemented that aim at regulating the process.

Risk identification is the starting point for the risk management process. All material risks are systematically captured and
described in as much detail as possible. In order to conduct as complete a risk identification as possible, different approaches
are used in parallel, and all risk categories, business lines/accounts departments, processes and systems are included.

The risk categories market risk, underwriting risk and default risk are measured at UNIQA by means of quantitative proce-
dures either on the basis of the partial internal model or the standard Solvency Il approach. Furthermore, risk drivers are identified
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for the results from the standard approach and an analysis is done to assess whether the risk situation is adequately represented
(in accordance with the ORSA process). All other risk categories are measured quantitatively or qualitatively with their own risk
scenarios.

The limit and early warning system regularly determines risk-bearing capacity (available own funds according to IFRSs and
net asset value) and capital requirements on the basis of the risk situation, thereby deriving the level of coverage. If critical
coverage thresholds are reached, then a precisely defined process is set in motion. The objective of this is to bring the level of
solvency coverage back to a non-critical level.

The process for managing and monitoring risks focuses on continuous reviews of the risk environment and on fulfilling the
risk strategy. The process is implemented by the risk manager of the UNIQA Group, who is supported by the Risk Management
Committee.

After detailed risk analysis and monitoring, an overview of the largest identified risks is prepared for each company of the
UNIQA Group and for the UNIQA Group itself as part of quarterly reporting. All reports have the same structure, providing an
overview of major risk indicators as well as risk-bearing capacity, solvency capital requirement and risk profile.

Operational and other important risks are measured on an ongoing basis using expert assessments in addition to the as-
sessment in accordance with Solvency Il and the 2016 Austrian Insurance Supervision Act.

B.3.5 Riskrelated committees
An overview of the committees has already been presented in Chapter B.1.2.

The Risk Management Committee is responsible for management of the risk profile and the associated specification and
monitoring of risk-bearing capacity and limits.

As at UNIQA Group level, each of the companies within the UNIQA Group has its own risk management committee, which
forms a central element of the risk management organisation. This committee is responsible for management of the risk profile
and the associated specification and monitoring of risk-bearing capacity and limits. The companies in the UNIQA Group report
to the Risk Management department of UNIQA Insurance Group AG, which ensures effective and timely reporting of risk man-
agement information, and prepares and monitors risk limits for the companies.

B.3.6 Governance of the partial internal model

The UNIQA Group applies a partial internal model, which covers the risks for non-life and health similar to non-life technique and
the market risks within the scope of the solvency capital requirement. The model was developed in two phases and submitted
for approval to the College of Supervisors of the UNIQA Group under the direction of the Austrian Financial Market Authority
(FMA). Authorisation to use the model for the risks of non-life and health similar to non-life technique was granted as at 14 No-
vember 2017. Approval to expand the model to include market risks was granted by the Financial Market Authority on 20 No-
vember 2019.

The partial internal model is developed and maintained by Group Risk Management at Group level. The model for the risks
of non-life and health similar to non-life technique is implemented and applied for Group purposes within every UNIQA Insurance
Business Unit that has a material portfolio of non-life business. Its expansion to include market risks affects UNIQA Insurance
Group AG as an individual company, UNIQA Osterreich Versicherungen AG and the UNIQA Group. The general methodology
and the assumptions are determined by Group Risk Management at Group level and are included in the general model docu-
mentation. The assumptions and expert assessments required to operate the model are determined and documented at the
relevant UNIQA insurance company. Independent validation of the model is guaranteed at each level.

Communication on the internal model is part of the committee structure of the UNIQA Group with varying levels of participa-
tion by the Group Management Board:

1 Internal Model Committee (Level 3 committee/no regular participation by the Management Board or Supervisory Board):
this is a technical committee with the objective of monitoring Group-wide implementation of the model governance standards
(e.g. changes to the model) and providing recommendations to the CFO/CRO and the Group Risk Committee (e.g. from
validation of the model).

1  Group Risk Committee (Level 2 committee/chairperson: CFO/CRO): the results of the internal model and material changes
to the model are enacted in this committee based on recommendations from the Internal Model Committee.
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1 Operations and Risk Committee (Level 1 committee/participation by the entire Holding Management Board): important de-
cisions regarding model governance and the official approval process are taken in this committee. Information on the results
of the internal model is also provided in this committee.

1  Supervisory Board: the Supervisory Board is notified regularly of the results of the internal model and other important topics
(e.g. the official approval process).

The following validation activities are carried out within the UNIQA Group in order to monitor the suitability of the internal model
on an ongoing basis:

1 Initial validation/revalidation: this is a complete validation of all parts of the internal model aimed at reviewing the suitability

of the model and its methodology for the Groupds risk profi

1 Ongoing validation: the main objective of the ongoing validation is to ensure that the latest version of the model is imple-
mented appropriately and that it is used and works as planned. This is ensured using an annual process that includes
confirmation of the model by the model owner, along with validation by an independent model expert. The latest model,
including any changes to the model implemented since the last ongoing validation, forms the basis for the measurement in
all cases. As the ongoing validation is an iterative process, it is important that the annual validation is based on the results
of the previous validation. This means that the results and model weaknesses identified previously are reviewed once again
after a suitable period of time has passed so that the weaknesses that were identified can be improved over time by the
model owner. The focus is placed on parts of the model that are normally updated during use.

Ad hoc validation activities can also arise from the quarterly risk assessment process, with these intended to review whether the
internal model covers all material risks and whether the scope is appropriate. Changes to the internal model also trigger an ad
hoc validation.

There were no material adjustments within the internal model governance in the reporting period.

B.3.7 The companyds Own Risk and Solvency Assessment

UNI QA6 s o warislcamd spheency assessment process (ORSA) is forward-looking and is an integral component of the
company strategy and the planning process, and at the same time of the overall risk management concept. The results of the
ORSA cover the following content:

1  Appropriateness of the risk capital calculation: process, methodology, appropriateness and deviations

1 Assessment of the overall solvency needs (OSN): process, methodology, own funds, risk capital requirements, stress and
scenario analyses (including climate scenario analysis), risk mitigation

1 Assessment of ongoing compliance with the solvency/minimum capital requirements (SCR/MCR) and technical provisions:
process, SCR projection, stress and scenario analyses

1 Conclusions and action plan

( Ol
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Integration of the ORSA process
The ORSA process is of major importance to the entire UNIQA Group. An ongoing exchange takes place between the ORSA
and risk management processes that provides relevant input
for the ORSA. The current risk profile along with every mate-
rial strategic decision are considered under a baseline sce-
nario and a stress scenario within the framework of the
ORSA. This ensures effective and efficient management of
the risks of the UNIQA Group and is thereby a fundamental
element in fulfilling all regulatory capital requirements (SCR
and MCR) and overall solvency needs (internal perspectives)
both at the present time and beyond the overall planning pe-
riod. The following figure shows how the ORSA is incorpo-
rated into the general planning and strategy process.

The reporting date for the UNIQA Group is 31 December
of the relevant previous year. This ensures that the ORSA is
up-to-date and that the results can be used in the strategic
and planning process, as well as in the specifications for the
risk and strategic framework for the following year. Unsched-
uled ORSAs can also take place in addition to the annual
ORSA. The UNIQA Group has defined different events that
initiate the process for an assessment to determine the need
for an unscheduled ORSA.

(1) Strategic
analysis

[4) Monitoring (2) Planning

(3] Approval

Figure 15: Strategy and planning process

The Management Board of the UNIQA Group and, if required, the Management Board of the relevant company in the UNIQA
Group are notified whenever a triggering event takes place. The UNIQA Group Risk Management department then assesses
whether an unscheduled ORSA needs to be implemented in collaboration with the risk management functions of the companies
affected. The result is transmitted to the Management Board in the form of a recommendation, and the Board then decides
whether an unscheduled ORSA is required.

The ORSA eightstep approach

The ORSA process at the UNIQA Group is based on an eight-step approach which is implemented as an integrated process
between UNIQA Group Risk Management, the Group risk management function, and the Management Board of the UNIQA
Group. The UNI Q#&epGRSAapprdach iredetgilh t

Risk identification, specification of methods and assumptions

Implementation of risk assessment

Risk projection (in accordance with planning horizon) together with stress and scenario analyses
Documentation and explanation of analyses carried out

Review of risk mitigation measures

Continuous monitoring of the risk profile

Preparation of ORSA report

Specification of risk limits and capital allocation

© N O wDdh PR

The eight-step ORSA approach outlined above is characterised by an ongoing exchange of information between the various
parties involved. As such, UNIQA Group Risk Management is not only responsible for consolidating the results from the different
companies in the UNIQA Group. It also supports them with recommendations and receives specifications and input from the
Management Board of the UNIQA Group on a continuous basis. The Management Board of the UNIQA Group bears the final
responsibility for approving the ORSA and it also discusses the methods and assumptions for the ORSA process with Group
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Risk Management. The Management Board also bears responsibility for approving the ORSA results, implementing the
measures derived from the ORSA and for the ORSA report itself. The involvement of the Management Board of the UNIQA
Group ensures that it remains constantly up to date on t
from this.

Risk identification

Risk identification is used as a basis for a comprehensive risk management and ORSA process. This identification process
covers the risk exposure related to all risk categories as described in Chapter C. The risks are identified by the corresponding
risk owner at the operational level for every company in the UNIQA Group. Identification is based on discussions with various
experts regarding the risks. This identification follows an analysis of the individual processes that generate risks. The risk owners
are selected based on the scope of their room for manoeuvre within the UNIQA Group company and the organisational structure
within the company.

Risk inventory through Risk identification
regular talks with experts

L

Risk assessments using Risk assessment

riskZvalue, heatmap

Quantitative Qualitative

Allocation to defined l
risk categories
acrass the Group

Risk categories

L

l— Risk amalysis —l

valuation of the correct l
consideration of

risks in the OSN

Analysis based on
EXpErt 3ssessments

Risk coverage
in 35N

Figure 16: Risk identification
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Overall solvency needs

The overall solvency needs (OSN) of the UNIQA Group are based on the regulatory solvency capital requirement (SCR) and
represent the consolidated result of all capital requirements. Diversification effects in accordance with the Solvency Il standard
formula are also included for the individual risk modules and business lines for which the standard model is used. The risks are
measured using the following methods: partial internal model, Solvency Il standard approach or qualitative assessment for non-
quantifiable risks.

Ongoing fulfilment of solvency capital requirements

The UNIQA Group ensures that it can guarantee the regulatory capital requirements over the business planning period and
beyond based on projections. For this reason, the regulatory solvency capital requirement (SCR), the overall solvency needs
and the availability of equity are projected over a forecasting period of five years. In addition, stress tests are carried out by
performing scenario and sensitivity analyses. These scenario analyses are based on potential future scenarios with a material

influence on the UNIQA Groupbs equity and/ or solvency idulsiti o

risk drivers using scenariotests. The UNI QA Groupbds entire risk budget can
the risk appetite.

B.4 INTERNAL CONTROL SYSTEM

B.4.1 Overview of the internal control system

The UNI QA Groupbs internal c o nt riskd usirg effedtive rand (efficiér® rontnol endchanisnss.
Responsibilities are assigned in a clear manner and the quality of the control measures including the documentation is continu-
ously improved. At the same time, it ensures compliance with the applicable regulatory stipulations.

The foundation is the UNIQA Insurance Group AG ICS standard, which defines the minimum requirements related to organ-
isation, methods and scope. Based on this, the local companies have each implemented a local ICS standard, thus ensuring
that there is a uniform procedure throughout the UNIQA Insurance Group AG.

The ICS cycle consists of the following key elements:

1  Scoping: one-time identification and subsequent annual review of key risks for each main process

1 Risk and control self-assessment: one-time definition of key controls to reduce key risks and subsequent annual review of
their validity. Documentation of the implementation of control measures. Evaluation of the effectiveness and efficiency of
key controls at least once per year. Description of the remaining residual risk and, if necessary, use of further risk-reducing
measures.

1  Monitoring: observation of key risks and controls, as well as possible measures

1 Reporting: providing well-structured ICS reports to the management at least once per year

The basis for identifying key risks is the UNIQA Insurance Group AG risk catalogue with the following risk groups:

Risks inherent to the financial reporting
Legal risks

Compliance risks

Operational risks

= =4 —a -4

B.4.2 Compliance function
The compliance function and its tasks and responsibilities have already been described in Chapter B.1.3.

B.5 INTERNAL AUDIT FUNCTION

The internal audit function and its tasks and responsibilities have already been described in Chapter B.1.3.
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B.6 ACTUARIAL FUNCTION

The actuarial function and its tasks and responsibilities have already been described in Chapter B.1.3.

B.7 OUTSOURCING

In accordance with Solvency Il and the 2016 Austrian Insurance Supervision Act, insurance and reinsurance companies are
required to regulate the topic of outsourcing with internal directives.

The Group Outsourcing Policy was issued by the Holding Management Board. It applies throughout the Group, meaning that
all (re)insurance companies in the UNIQA Group are obliged to implement this.

In particular, the Group Outsourcing Policy includes:

The legal definitions of outsourcing, sub-outsourcing, important and critical functions and activities

How to assess whether an arrangement constitutes outsourcing according to Solvency I

The procedure to determine whether the outsourcing relates to important and critical functions and activities

The contract modules to be incorporated into the written agreement with the service provider taking into consideration the
requirements laid down in the Delegated Regulation (EU) 2015/35 as well as the EIOPA guidelines for outsourcing to cloud
providers (EIOPA-Bos-20-002)

= =4 -4 -9

The outsourcing policy is to be reviewed at least once a year to determine whether the contents still meet the requirements and
still conform with the law.

Requirements for all outsourcing arrangements
I n the case of an outsourcing arrangement, a written agreement
company and the service provider (fiOut sour c almfghe feguireenentsdisted o) |, w
in the Group Outsourcing Policy. The outsourcing agreements are to be entered in the outsourcing register.

The risks associated with outsourcing must be identified, analysed and evaluated.

The assessment of whether it is an important and critical function or insurance activity is a sub-area of the risk assessment
and must be carried out before any outsourcing is arranged (so-called risk assessment).

The results of the risk assessment shall be documented in the outsourcing register.

Requirements for outsourcing critical or important functions or activities
In the event that a critical or important function or activity is outsourced, then in addition to the aforementioned obligation and
before the outsourcing begins, the (re)insurance company must fulfil the following obligations:
Due diligence must be carried out for outsourcing outside the Group, a business impact analysis, a security control assess-
ment, a review of the service pr oyviindemayplans andcah exit stratelgy must betdravenl sy st
up for outsourcing outside the Group.
The FMA must be notified of the outsourcing agreement in good time before the outsourcing is implemented. Prior approval
is required by the FMA if the service provider is not an insurance or reinsurance undertaking.

Requirements for outsourcing a key function
In the event that a critical or important function or activity is outsourced, then in addition to the aforementioned obligation and
before the outsourcing begins, the (re)insurance company must fulfil the following obligations:

Due diligence must be carried out for outsourcing outside the Group, with a business impact analysis, a security control
assessment , a review of t heolsystem\as web as pontimgencyl manséasd amn exit s¢ategyaalso ¢ o n't
drawn up for outsourcing outside the Group.

The FMA must be notified of the outsourcing agreement in good time before the outsourcing is implemented. Prior approval
is required by the FMA if the service provider is not an insurance or reinsurance undertaking.
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Monitoring and review of the outsourced activity or function

In order to ensure the effective control of outsourced activities and to manage the risks associated with the outsourcing arrange-

ment, the (re)insurance company must assess at regular intervals whether the service provider delivers according to contract.
The service provider must report regularly to the outsourcing manager. The content, form and scope depend on the specific

agreements in each outsourcing contract. In the event of significant changes to the risk profile in relation to the outsourcing

matter, a risk assessment must be carried out again.

B.8 ANY OTHER INFORMATION

The UNIQA Group is committed to high qualitystandar ds i n t he design of its system
approach is strictly observed to achieve a clear separation of responsibilities.

This is underscored by the comprehensive committee system that the Holding Management Board uses for the structured
incorporation of governance and key functions in the decision-making process.

The system of governance of the UNIQA Group is reviewed on an annual basis.
During the governance change in the UNIQA Group, there was no valid profit testing standard for UNIQA Osterreich Versicher-
ungen AG (UAT) in 2022. Product releases were agreed informally. This deficiency was discussed with the Pricing department.
Also, the international pricing team developed a new profit testing standard that incorporates IFRS 17 considerations. UAT will
adopt most of the content of this and adapt the escalation process. Both profit testing standards (international and for UAT) will
be finalised by the end of May and will come into force on 1 June 2023.

of
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C Risk profile

49

The solvency capital requirement of the UNIQA Group is calculated using a partial internal model in accordance with Section
182 et seq. (1) of the 2016 Austrian Insurance Supervision Act and is the sum of the following four components:

Basic solvency capital requirement (BSCR)
Capital requirement for operational risks
Capital requirement for other companies
Adjustments for risk-mitigating effects

= =4 -8 =

BSCR + operational risk + SCR other companies — adjustments = SCR
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Figure 17: Structure of the solvency capital requirement
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The BSCR is calculated by aggregating the different risk modules and risk sub-modules with due regard to correlation effects.
The underlying risk measure is the 99.5 per cent value-at-risk (VaR) over a time horizon of one year.

The result of the partial internal model is integrated into the BSCR. The basis for integration is the BSCR in accordance with
the Solvency Il standard formula. A detailed description of the integration method for the partial internal model can be found in

Chapter E.4.
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An adjustment is also made for the loss-absorbing capacity of free surpluses. The total sum of the BSCR, the capital requirement
for operational risk, the capital requirement for other entities as well as adjustments for free surpluses and deferred taxes results
in the Solvency Capital Requirement (SCR).

All of the calculations for the risk modules and risk sub-modules, together with their aggregation, are based on the method-
ologies specified by law in the Delegated Regulation (EU) 2015/35 or 2019/981 as applicable.

The figure above shows the breakdown of the relevant risk modules and risk sub-modules presented in accordance with the
Solvency Il standard formula. The modules covered by the partial internal model are highlighted.

The following table outlines the risk profile and the composition of the SCR at 31 December 2022 for the UNIQA Group. The
adjustment for the loss-absorbing capacity of free surpluses is already included in the BSCR.

Solvency capital requirement per risk category

In € million
Type. of underlying model Description of the components Sub-components SCR
applied
Solvency capital requirement 2.284

Non-life underwriting risk and health

e . 492
. L. . underwriting risk similar to non-life, total

Non-life underwriting risk and health . g
underwriting risk similar to non-life Premium risk (PIM NL) 413
Reserve risk (PIM NL) 355
Diversification -277
. - Market risk, total 2.066
rF::kjetlhat use the partial internal Interest rate risk 1.064
Equity risk 965
. Property risk 176
Market risk Spread risk 652
Exchange rate risk 413
Concentration risk 251
Diversification -1.455
Counterparty default risk, total 154
. Type 1 credit and default risk 91
Counterparty default risk Type 2 credit and default risk 74
Diversification -10
Life underwriting risk, total 463
Mortality risk 32
Longevity risk 27
Disability-morbidity risk 33
Life underwriting risk Lapse risk 345
Expense risk 137
Revision risk 1
Catastrophe risk 40
Diversification -153
Health underwriting risk 145
Risks that use the standard Underwriting risk similar to life, total 130
formula Mortality risk 53
Longevity risk 0
Disability-morbidity risk 0
Lapse risk 118
L Expense risk 0
Health underwriting risk Revision risk 0
Diversification -42
Health insurance catastrophe risk 40
Similar to life technique 29
Similar to non-life technique 26
Diversification -14
Diversification -25
Operational risk 220
Capital requirement for other companies 56
Risk from intangible assets 0
Total undiversified components 5.571
Total diversification -2.957
Reduction from deferred taxes -330
Own funds to cover SCR 5.607
Solvency ratio 246 %
Available surplus 3.323

Table 15: Risk profile of the UNIQA Group
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The following figure shows the composition of the SCR as at 31 December 2022.

5CR development per risk module
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Figure 18: Ri sk profile of the UNIQA Group (in G4 million)

Because of the use of correlation matrices and the resulting diversification effects, the percentage disclosures given in the rest
of the report for the proportion of a capital requirement accounted for by a risk module or sub-module are determined on the
basis of the total for the risk modules or risk sub-modules concerned, taking into account the adjustment for the loss-absorbing
capacity of free surpluses.

The greatest risk driver for the UNIQA Group is market risk, which accounts for 62 per cent of the BSCR (including the
adjustment for the loss-absorbing capacity of free surpluses). The relevance of market risk is explained by the large portfolio of
life and health insurance at UNIQA Osterreich Versicherungen AG. The detailed composition of the individual risk modules is
described in the following sub-sections.

C.1 UNDERWRITING RISK

C.1.1 Description of the risk
Underwriting risk is made up of the following risk modules in accordance with Section 179 of the 2016 Austrian Insurance Su-
pervision Act:

1 Non-life underwriting risk
1 Life underwriting risk
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1  Health underwriting risk

At UNIQA, non-life underwriting risk and health underwriting risk (similar to non-life) is measured based on a partial internal
model (PIM). This results in the following measurement categories for the UNIQA Group:

1 Non-life and health (similar to non-life) underwriting risk
1 Life underwriting risk
1  Health underwriting risk (similar to life technique)

Non-life and health (similar to non -life) underwriting risk

The non-life and health (similar to non-life) underwriting risk is generally defined as the risk of loss or of detrimental changes in
terms of the value of insurance liabilities. The risks are divided into the following risk sub-modules for the purposes of the partial
internal model as illustrated in the following table:

Risk sub-module Definition

Risk of loss through an increase in damage in the next year. The following damage types are modelled: large and very
large losses, losses from natural catastrophes and remaining basic losses.

Reserve risk Risk of loss through adverse changes in claims processing, e.g. higher reporting of late claims than expected.
Business risk The risk of a loss due to fluctuations in premium sales as well as administrative and commission expenses.

Premium risk

Table 16: Risk sub-modules for non-life and health (similar to non-life) underwriting risk
The business risk is simulated and reported together with the premium risk.

Life underwr iting risk
Life underwriting risk is generally defined as the risk of loss or of detrimental changes in terms of the value of insurance liabilities.
The risks are divided into the following risk sub-modules for the purposes of the SCR model as illustrated in the following table:

Risk sub-module Definition

Mortality risk The risk of fluctuations related to the mortality rates that are attributable to an increase in mortality rates.

Potential detrimental effects of any incidental fluctuations related to the mortality rates that are attributable to a fall
in mortality rates.

Disability-morbidity risk The disability-morbidity risk is caused by potential fluctuations related to the invalidity, illness and morbidity rates.
The risk of fluctuations related to cancellation, termination, extension, capital selection and surrender rates for
insurance policies.

Potential detrimental effects on account of fluctuations related to the administrative costs of insurance and
reinsurance contracts.

The revision risk arises from fluctuations related to the revision rates for annuities that are attributable to changes in
the legal framework.

The risk that arises from significant uncertainty in relation to the pricing and the assumptions used to form the
provisions for extreme or extraordinary events.

Longevity risk

Lapse risk
Expense risk
Revision risk

Catastrophe risk

Table 17: Risk sub-modules for life underwriting risk

Health underwriting risk (similar to life technique)

The risk sub-modules are based on the above subdivision of life insurance, although there are minor deviations. The catastrophe
risk in health insurance (similar to life technique) is the risk of possible adverse effects due to the occurrence of large-scale
casualties, a concentration of casualties, or a pandemic.

C.1.2 Risk exposure

Non-life and health (similar to non -life) underwriting risk

The proportion of the risk module for non-life and health (similar to non-life) underwriting risk in the BSCR is 15 per cent. The
following table shows the c¢omlfeusderirii omgof® iské.ri sk modul e

for
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Capital requirement for non-life underwriting risk

2022
and health (similar to non-life)
In € million In per cent
Overall requirement 492
Premium risk (PIM NL) 413 54 %
Reserve risk (PIM NL) 355 46 %
Diversification -277

Table 18: Non-life underwriting risk

Premium risk represents the largest share in non-life insurance this year at 54 per cent. This is mainly due to rising interest rates
and the associated reduction in the reserve risk.

Because the Group is active in different countries and business segments there is also a significantly high level of diversifi-
cation.

Life underwriting risk
The proportion of the life underwriting risk module in the BSCR is 14 per cent. Of the shocks for the lapse risk described in
Chapter C.1.3, Risk assessment, mass lapse was the relevant shock in 2022.

The following table shows the composition of the solvency capital requirements of the life underwriting risk for each risk sub-
module. The lapse and expense risk sub-modules are the greatest drivers of the life underwriting risk.

Capital requirement for

. . . 2022
life underwriting risk

In € million In per cent

SCR, life underwriting risk 463
Mortality risk 32 5%
Longevity risk 27 4%
Disability-morbidity risk 33 5%
Lapse risk 345 56 %
Expense risk 137 22 %
Revision risk 1 0%
Catastrophe risk 40 7 %

Diversification -153

Table 19

Health underwriting risk (similar to life technique)
As described above, health underwriting risk is broken down as follows:

1  Health underwriting risk (similar to life technique) which includes tariffs that are able to react promptly to changes in the
calculation principles by increasing or reducing the insurance premium as a result of a clause

1 Health underwriting risk (similar to non-life technique) which includes tariffs for casualty insurance and short-term health
insurance.

The proportion of the health underwriting risk module in the BSCR is 4 per cent. The following table shows the composition of
the solvency capital requirements for health underwriting risk by risk sub-module. The only relevant driver of health underwriting
risk (similar to life technique) is the portfolio of the company UNIQA Osterreich Versicherungen AG. The short-term health insur-
ance business results primarily from the casualty insurance line. The catastrophe risk is measured for health insurance as a
whole and is shown in the following table.
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2022
health underwriting risk
In € million In per cent
SCR, health underwriting risk 145
Underwriting risk (similar to life) 130 76 %
Health insurance catastrophe risk 40 24 %
Diversification -25

Table 20: Health underwriting risk

The following table shows the composition of therisk sub-modul e fAHeal th underwriting risk

risk drivers for this risk sub-module are the mortality risk and lapse risk.

Capital requirement for health underwriting risk (similar to

. 2022
life technique)

In € million In per cent

SCR, health underwriting risk (similar to life) 130
Mortality risk 53 31 %
Longevity risk 0 0%
Disability-morbidity risk 0 0%
Lapse risk 118 69 %
Expense risk 0 0%
Revision risk 0 0%

Diversification -42

Table 21: Health underwriting risk (similar to life technique)

The biggest shock of the health underwriting risk (similar to life technique) is the lapse shock due to the steady increase in lapse
rates. The scenario relates primarily to younger portfolios that are progressing well, since only minor age provisions have been
accumulated here.

The mortality risk also has a significant influence on the underwriting risk, as future earnings will be lower as a result of
increased mortality.

C.1.3 Risk assessment
Non-life and health (similar to non -life) underwriting risk
The non-life and health (similar to non-life) underwriting risk is made up of the following risk sub-modules:

1  Premium risk
1 Reserve risk
9 Business risk

Non-life and health (similar to non-life) underwriting risk is measured based on a partial internal model. The model depicts the
technical result for the next year and shows an entire distribution of possible realisations. The distributions and parameters used
are derived from internal company data according to recognised actuarial methods.

Calculation of the non-life and health (similar to non-life) underwriting risk also includes unexpected losses from new business
that is acquired within the next twelve months. However, there are no plans to offset any potential profit or loss from this new
business in the economic balance sheet.

The following loss types are modelled in premium risk modelling:

1 Large and major damage claims
1 Claims and natural catastrophes
M Basic losses

(s
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The risk of natural catastrophes is assessed for each threat: storm, earthquake, flood, hail, frost and snow pressure. Where
available, models from external model providers are used. If necessary, the corresponding loss distributions are also determined
from internal data.

The reserve risk represents the risk of a possible negative settlement of the loss reserves held. The simulation is based on
a bootstrap approach, or for certain business areas also on a log-normal distribution, whereby the corresponding parameters
are derived from claim triangles per business line.

The business risk covers other risks of the business process:

1 Risk of fluctuation in premium sales (e.g. due to lapse or increased discounts)
1 Risk of fluctuation in cost expenditure: commission expenses as well as costs of general administration (e.g. due to poor
planning)

Here too, the corresponding distribution assumptions and parameters are derived from internal data.

For each simulation, the individual risk sub-modules are aggregated into an overall technical result using correlation assump-
tions that are also derived from internal data. The premium risk and the business risk are simulated together and cannot be
shown separately.

Risk sub-module Shock used
Loss distributions for the individual loss types are parameterised from internal company data. Where available,
Premium risk losses from natural catastrophes are modelled on the basis of data from external model providers. Measurement is

done by business line or by threat.

The fluctuation in benefits for the claims from the previous year is determined on the basis of claim triangles specific
to the business line.

Business risk The fluctuation parameters and distributions are determined on the basis of internal company data.

Reserve risk

Table 22: Shocks used for each risk sub-module

Life underwriting risk

The solvency capital requirement for life underwriting risk and the risk mitigation from future profit participation are calculated
based on the application of the risk factors and methods described in the chapter on the underwriting risk module in the 2016
Austrian Insurance Supervision Act Part 8 Section 1 in the module on underwriting risks. The solvency capital requirement for
each risk sub-module is derived from the change in the best estimates for liabilities when applying shock scenarios. An example
of the net asset value approach is shown in the following figure.

Met Asset Value
[MAV)

Met Asset Value
[MAV)

Best Estimate

contribution

Figure 19: Presentation of the net asset value approach for underwriting risk
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In the net asset value approach, the shocks presented in the table below are applied to each risk sub-module and the net asset
value (also referred to as economic capital) is then determined on this basis.

The results of the risk sub-modules are aggregated for the purposes of determining the solvency capital requirement for the
life underwriting risk using the correlation factors described in the Delegated Regulation (EU) 2015/35.

Only those scenarios that have the effect of increasing the best estimate are selected for the calculation of lapse risk
(e.g. based on the assumption that lapse rates will fall or rise, or on the assumption of a mass lapse).

Health underwriting risk (similar to lif e technique)
When calculating the solvency capital requirement for the health underwriting risk, a distinction is made between the two types
already mentioned as part of the definition:

1  Health underwriting risk (similar to life technique)
1  Health underwriting risk (similar to non-life technique)

The solvency capital requirement for health underwriting risk (similar to life technique) is calculated using the risk factors and
methods that are described in the 2016 Austrian Insurance Supervision Act, Part 8 Sect i on 1 i n the Au
module. The solvency capital requirement for each risk sub-module is derived from the change in the best estimates for guaran-
teed benefits when applying shock scenarios.

Only those scenarios that have the effect of increasing the best estimate are used in the calculation of lapse risk.

The results of the risk sub-modules are aggregated for the health underwriting risk (similar to life technique) using the corre-
lation factors described in the Delegated Regulation (EU) 2015/35.

There are three stress scenarios calculated for the health insurance catastrophe risk. One scenario includes the large-scale
accident risk, and a concentration risk also needs to be calculated for accidents; and then, finally, there is a pandemic scenario.
The results of these three scenarios are correlated into an overall catastrophe risk.

Risk sub-module Shock used
Mortality risk Immediate and permanent increase of 15 per cent in the mortality rate
Longevity risk Immediate and permanent fall of 20 per cent in the mortality rate

A combination of the following immediate events:
Disability-morbidity risk — Increase in medical payments by 5 per cent

— Increase in the rate of inflation for medical payments by 1 per cent

Three shocks are used:

— Immediate and permanent fall by 50 per cent in the lapse rate

— Immediate and permanent rise by 50 per cent in the lapse rate

— Mass lapse of 40 per cent of such contracts for which the technical provision would increase through the lapse
A combination of the following immediate and permanent events:

Expense risk — Increase in expenses by 10 per cent

— Increase in the expense inflation rate of 1 per cent

Three shocks are calculated with specified factors for each risk and tariff group:
— Large-scale casualty risk

— Casualty concentration risk

— Pandemic risk

Lapse risk

Catastrophe risk

Table 23: Shocks used for each risk sub-module

C.1.4 Risk concentration
In terms of underwriting risk, risk concentrations arise mainly for the non-life underwriting risk. These are outlined in this chapter.

Non-life underwriting risk

The risk concentration in non-life underwriting risk results from the fact that the UNIQA Group operates in various countries that
neighbour one another. Uniform guidelines and standards are used to ensure that the local companies in the UNIQA Group have
implemented comprehensive risk management processes and risk mitigation measures, and to reduce to a minimum the risks
to which they are exposed. However, the total sum of the risks, which consists of a large number of local companies, must be
considered at the UNIQA Group level. The risk of natural catastrophes represents the essential concentration risk, and relates
in particular to the natural hazards of storms, hail, flooding and earthquakes. All these natural hazards have the potential to affect

nder v
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a large geographical area. Any such natural hazard can affect multiple UNIQA companies at the same time due to the geograph-
ical concentration of the UNIQA Group in Central and Eastern Europe. One concrete example for such a scenario is a potential

flood along the Danube, which could affect a | arge number
This type of catastrophe risk is measured by using models for natural catastrophes from various external providers and
models developed internally since 2021 (storm). The same

to measure the precise impact of cross-border events. This means that an overall picture of the impact of catastrophes can be
created at the level of the UNIQA Group.

Based on the results of these models, corresponding risk management measures are implemented. The most important risk
mitigation measures are appropriate underwriting guidelines (e.g. no flood insurance sold for buildings in the so-called red zone),
and adequate reinsurance protection purchased in order to cover any possible concentrations across the entire Group. This
takes place primarily based on consideration of the period for covering potential natural catastrophes.

C.1.5 Risk mitigation

Non-life and health (similar to non -life) underwriting risk

Reinsurance is the essential risk-mitigation technique in terms of the non-life and health (similar to non-life) underwriting risk at
the UNIQA Group. This is used in addition to the reduction in the volatility of profit or loss as a capital and risk control tool and
as a replacement for risk capital. UNIQA Re AG serves as an internal reinsurance company for the UNIQA Group. UNIQA Re
AG is responsible for coordinating and designing the internal and external reinsurance relations and plays a part in optimising
the use of risk capital. Among other things, this structure allows risks to be balanced out and effective retrocession coverage to
be acquired, and is therefore of central i mportance in t
ganised and acquired in order to manage the required risk capital.

Establishing and acquiring external reinsurance protection (retrocession) is very important in terms of reducing the required
ri sk capital and balancing out the volatility of the UtNd
requirement to implement an effectiveness analysis for reinsurance protection for each class or each contract.

The effectiveness of the risk mitigation mechanisms described for the non-life and health (similar to non-life) insurance is
monitored within the framework of the partial internal model. Quantified measurement of the reinsurance protection takes place
based on key figures, such as risk-weighted profitability (also known as return on risk adjusted capital or RORAC) and economic
value added (EVA), both before and after deduction of the reinsurance protection.

I ncreasing the profit ab tlifieportfglioforins parhoétheWNIQAR0 siGategy @ dlso contoibutes
towards risk mitigation. UNIQA 3.0 sets out a long-term strategy until 2025 and focuses on the core business. Atargeted, ongoing
portfolio management process and consistent reviews of tariffs are essential components of this. The latter component is a
crucial prerequisite for calculating and selling risk-adjusted premiums.

Life underwriting risk

Within the scope of life insurance, the essential risk-mitigation techniques involve the adjustment of future profit participation or
corresponding premium adjustments, and taking out reinsurance, which all take place in compliance with the statutory and
contractual structural conditions. These techniques are essential to the underlying risk models and include detailed disclosures
and regulations, especially in relation to profit participation. Profitable new business supports the risk-bearing capacity of the
existing portfolio in practice, with careful risk selection (e.g. health checks) and careful choice of the calculation principles when
calculating premiums representing crucial cornerstones in terms of product design. By including premium adjustment clauses,
the potential to reduce risk can be improved, especially in the risk and occupational disability portfolio.

The risk mitigation techniques can be divided into the following strategic categories:

1 Management rules: determination of the profit participation is selected within the scope of the statutory provisions in such a
way that permanent over-fulfilment of the minimum statutory contributions can be guaranteed. For the Austrian life insurance
portfolio, in particular, this means maintaining buffers in the profit participation provision in order to retain adjustment options
so as to be able to counteract unforeseeable loss scenarios.

1 Profitability of new business: planned new products must pass profitability tests that demonstrate their sustainability and
also define expectations of the risk profile.
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1 Ongoing portfolio management process: this process makes it possible to identify non-profitable segments along with po-
tential measures for the purposes of responding to these non-profitable segments. A distinction is made here between the
value of business in force and new business value.

1 Use of reinsurance: organising and purchasing external reinsurance offers crucial benefits in terms of optimising and con-
trolling the risk capital required. The amount of the risk transferred to UNIQA Re AG in Switzerland, and to external retro-
cessionaires, is determined in accordance with the planning for the solvency capital requirements defined within the scope
of drawing up the risk strategy.

1 The effectiveness of the risk mitigation mechanisms described for the life insurance business is monitored on an ongoing
basis. A quantified measurement takes place using the key figures of embedded value and new business value/new busi-
ness margin.

Health underwriting risk (similar to life technique)
As in life insurance, the main risk mitigation techniques in health insurance are the adjustment of future profit participation and/or
corresponding adjustment to premiums. These adjustments are applied in accordance with statutory requirements and contrac-
tual terms and conditions. These techniques are essential to the underlying risk models and include detailed disclosures and
regulations, especially in relation to profit participation. In this regard, conventional risk mitigation techniques are also relevant
in practice. In terms of health insurance these include:

1 Cautious determination of the discount rate at a level that can be earned over the long term

1  Avrisk selection involving a targeted pre-selection of clients interested in health insurance products, e.g. through health
checks

1  Careful selection of the termination rate probabilities (death and lapse) in order to obtain adequate premiums for the benefits
to be expected

1 Consideration of premium adjustment clauses in different health insurance products so as to be able to adjust the premiums
in line with changes in expected values in the event of a change in the calculation principles

Another significant component put in place by the UNIQA Group in addition to these traditional risk mitigation mechanisms is a
continuous portfolio management process.

This process is implemented annually and involves ascertaining and measuring the need for tariff adjustments.

The effectiveness of the risk mitigation mechanisms for the health insurance business described is evaluated using compar-
isons of actuarial and actual benefits as well as contribution margin calculations.

The process also includes a quantitative approach using key figures such as embedded value, new business value and new
business margin.

C.1.6 Stress and sensitivity analyses
A flat-rate change in lapse rates of 10 per cent is assumed for the underwriting risk of all business lines and the impact is
determined on the technical provisions.

An increase in the lapse rates would lead to a reduction in the solvency ratio by i 5 per cent to 241 per cent.

A reduction in the lapse rates would lead to a 3 per cent increase in the solvency ratio to 249 per cent.

For non-life underwriting risk and health underwriting risk (similar to non-life technique), the risk of an earthquake has been
identified as the most significant sensitivity. An earthquake with an epicentre in Austria is assumed to recur every 250 years in
this sensitivity analysis. Such an earthquake would lead to a reduction of the solvency ratio by i 2 per cent to 244 per cent.

C.2 MARKET RISK

C.2.1 Description of the risk
In accordance with Section 179 of the 2016 Austrian Insurance Supervision Act, market risk measures the risk arising from
fluctuations in the market prices of financial instruments that affect the value of assets and liabilities. UNIQA measures market
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risk with an (approved) internal model. Market risk is divided into the following risk sub-modules as illustrated in the following
table:

Market risk modules including change factors

Risk sub-module Definition

Risk of a loss due to the fluctuation of the yield curve or the fluctuation of the implied
interest rate volatilities

Risk of a loss due to the fluctuation of market prices for shares or funds without a review,
or due to fluctuations in implied equity volatilities

Property risk Risk of a loss due to the fluctuation of real estate market prices

Risk of a loss due to the fluctuation of spread curves or the fluctuation of migration and
default probabilities

Exchange rate risk Risk of a loss due to fluctuation of exchange rates

Interest rate risk

Equity risk

Credit spread risk

Table 24: Market risk modules including change factors

C.2.2 Risk exposure

Due to the fact that the personal insurance business stretches over so many years, the risk module of market risk represents
the largest risk position. The greatest risks currently are the interest rate risk and equity risk. The aggregated capital requirement
is lower than the sum of the requirements for the individual risk sub-modules, based on the fact that extreme shocks do not
generally occur simultaneously for individual market risks (diversification).

Capital requirement for market risk 2022
In € million In per cent

SCR, market risk 2.066
Interest rate risk 1.064 30 %
Equity risk 965 27 %
Property risk 176 5%
Credit spread risk 652 19 %
Exchange rate risk 413 12 %
Concentration risk 251 7 %

Diversification -1.455

Table 25: Capital requirement for market risk

C.2.3 Risk assessment

The UNIQA Group calculates the market risk using the corresponding module from its partial internal model. Market risk is
illustrated according to the projection of gains and losses due to stochastic fluctuations of the individual market risk drivers into
the next year. Aggregated risk drivers are simulated using a calculated correlation matrix, whereby the historical time series of
the individual market parameters and their correlations with one another are calculated from both external data sources and
internal data. The impact on economic own funds is determined in each stochastic scenario. The corresponding risk figure shows
the loss incurred in the event of a 200-year event, and is thus equal to the 99.5 per cent value-at-risk of the resulting stochastic
distribution of the loss of own funds. In addition to the ratio for the total, diversified market risk, the following risk sub-modules
are also illustrated:

Interest rate risk
Equity risk
Property risk
Credit spread risk
Exchange rate risk
Concentration risk

= =4 =4 -4 -8 -4

For a better understanding, the individual market risk sub-modules are briefly described below.
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The capital requirement for interest-rate risk is determined by calculating the change in value for all assets and liabilities sensitive
to interest rates based on a stochastic distribution of interest rate stress scenarios, as well as their impact on economic own
funds. This distribution includes both scenarios that simulate a rise and scenarios that simulate a fall in interest rates. Further-
more, the interest rate risk sub-module contains stochastic fluctuations due to changes in underlying interest rate volatilities.

When calculating the capital requirement for the equity risk, all investments are subject to a shock by means of appropriate
risk factor distributions of suitable equity or index prices. The equity risk sub-module also includes investments of own funds in
affiliated companies of a strategic nature as well as the resulting effect of changes in implied equity volatilities.

The capital requirement for the property risk is calculated analogously using internal company data for property-specific risk
drivers.

The capital requirement for the credit spread risk is calculated by aggregating the total sum of the capital requirements under
stress scenarios for bonds and loans, securitisation positions and credit derivatives. The required distribution of economic own
funds is determined using stochastic distributions of the corresponding spreads and the probabilities of default depending on the
credit rating. Accordingly, the credit spread risk includes fluctuations in market value due to spreads, changes in the creditwor-
thiness of issuers and the expected losses due to defaults.

The capital requirement for the exchange rate risk is calculated by subjecting all currency-sensitive positions on the asset
and liability side to a shock according to stochastic simulation of the relevant exchange rates. As with all other risk sub-modules,
the distribution of the exchange rate risk drivers includes both positive and negative shocks and the risk corresponds to the
99.5 per cent value-at-risk of the loss of economic own funds.

A more detailed description of the concentration risk is provided in the next section.

C.2.4 Risk concentration

As part of the market risk module of UNIQAG6s partial itAheer nal

concentration of risk in market risk results from holding larger positions in debt securities of individual issuers or strongly inter-
connected groups of issuers. The potential default of one of these issuer(s) (or groups of issuers) results in a potentially larger
individual loss than the probability of default averaged over many market participants.

The corresponding quantification is performed within the framework of the credit spread risk sub-module. The concentration
risk is determined for this purpose by comparing two stochastic projections for spread-carrying securities. Firstly, the entire
investment with a certain issuer (or group of issuers) is treated as a single security, and secondly, the individual securities are
regarded as independent of each other. By considering the securities as independent value investments, a notional diversification
between the securities would be included in the model.

For each of the two projection types, the credit spread risk is determined as described in the previous section. The concen-
tration risk is measured by the difference between the risk calculated in the two projections.

C.2.5 Risk mitigation
The use of derivative financial instruments for the purposes of reducing the market risk is permissible and is implemented in
order to reduce the following risks or in practice with the following financial instruments:

1  Equity risk: exchange-traded futures on stock indexes
1 Interest rate risk: exchange-traded futures on interest rate indexes for the currencies EUR and USD
1 Exchange rate risk: non-exchange traded forwards

Derivatives can only be used if the base risk between the underlying security and the derivative used for risk mitigation purposes
is low. A series of clearly defined conditions and requirements must be satisfied to ensure this is the case.

Other risk mitigation techniques include adjustments of future profit participation, which is carried out in compliance with legal
and contractual framework conditions. Determination of the profit participation is selected within the scope of the statutory pro-
visions in such a way that permanent over-fulfiiment of the minimum statutory contributions can be guaranteed. For the Austrian
life insurance portfolio, in particular, this means maintaining buffers in the profit participation provision in order to retain adjust-
ment options so as to be able to counteract unforeseeable loss scenarios.
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C.2.6 Stress and sensitivity analyses

The UNIQA Group carries out stress and sensitivity calculations annually in order to determine the impact of certain unfavourable

events in the economic environment on the solvency capital requirement, own funds, and subsequently on the coverage ratio.
The following sensitivity calculations are carried out in relation to the economic environment:

Interest rate sensitivity
Interest is only subject to a shock within the liquid range of the yield curve (up to the last liquid point, LLP). After the LLP, the
interest rates are extrapolated to the ultimate forward rate (UFR) with a convergence rate that remains the same. The UFR
corresponds with the value that maps the interest rate development over the last decades, although it is supplemented by
forecasts in the economic development of the eurozone.

There are three sensitivities that concentrate on interest rates:

1 a parallel shift in the yield curve by +50 basis points up to the LLP followed by extrapolation at the UFR;
1 a parallel shift in the yield curve by i 50 basis points up to the LLP followed by extrapolation at the UFR;
1 Use of interest rates that converge against a UFR reduced by 50 basis points.

Equity sensitivity
For equity sensitivity, a general decline in fair values of 25 per cent is assumed for the entire equity portfolio. The amount of the
assumed market value losses is at a level that is standard for the sector.

Foreign exchange sensitivity
For foreign currency positions, an exchange rate change of +10 per cent or i 10 per cent is assumed for all currencies. There
are no exceptions for currencies that are pegged to the euro. These foreign exchange shocks are applied to:

1 Allfinancial instruments with an underlying foreign currency exchange rate
91  All securities that are quoted in a currency other than the portfolio currency

Spread sensitivity
To calculate the credit spread sensitivity, a widening of the spread by 50 basis points is assumed separately for government
bonds and corporate bonds. Spreads are widened irrespective of the underlying rating.

Results

The following table provides an overview of the changes to the solvency ratio as a result of the shocks defined for the individual
sensitivity calculations.
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Results of the sensitivity calculation 0
In per cent Change
Own funds SCR SCR ratio (percentage
points)

Basic scenario 5.607 2.284 246 %

Key sensitivities:
Interest rate sensitivity

Parallel shift in interest rate of =50 bps (up to last liquid point) 5.650 2.195 257 % 11 %

Parallel shift in interest rate of —50 bps (up to last liquid point) 5.525 2.364 234 % -12%

Decrease in ultimate forward rate (UFR) of 50 bps 5.417 2.343 231 % -15%
Equity sensitivity

Fall in the fair value by 25 per cent 5.488 2.241 245 % -1 %
Foreign exchange sensitivity

Foreign currency shock of +10 per cent 5.776 2.284 253 % 7 %

Foreign currency shock of —10 per cent 5.423 2.284 237 % -9 %
Spread sensitivity

Widening in credit spread for corporate bonds of 50 bps 5.505 2.272 242 % -4 %

Widening in credit spread for government bonds of 50 bps 5.424 2.311 235 % -11 %

Table 26: Results of the sensitivity calculation
C.3 CREDIT RISK/DEFAULT RISK

C.3.1 Description of the risk

In accordance with Section 179(5) of the 2016 Austrian Insurance Supervision Act, the credit or default risk takes account of
potential losses generated from an unexpected default or deterioration in the credit rating of counterparties and debtors of insur-
ance and reinsurance undertakings during the next twelve months. The credit risk/default risk covers risk-mitigating contracts
such as reinsurance agreements, securitisations and derivatives, as well as receivables from brokers and all other credit risks
that are not covered by the sub-module for the spread risk. It accounts for the accessory collateral held by or for the insurance
or reinsurance undertaking and the risks associated with this. The credit risk/default risk accounts for the entire risk exposure
stemming from any potential counterparty default of the relevant insurance or reinsurance company in relation to all of its coun-
terparties, irrespective of the legal form of its contractual obligations towards this company.

The credit or default risk is made up of the following two types:

1 Type 1 risk exposure: these risk exposures normally feature low levels of diversification and relate to counterparties that
have a high probability of being assessed using a rating. This normally includes among other things the following: reinsur-
ance contracts, derivatives, securitisations, bank balances, other risk-mitigating contracts, letters of credit, guarantees and
products with external guarantors.

1  Type 2risk exposure: this type usually includes all exposures not already classified as Type 1 and not covered by the spread
risk sub-module. They are normally highly diversified and have no rating. This includes in particular receivables from brokers,
receivables from policyholders, loans on policies, letters of credit, guarantees and mortgages.

C.3.2 Risk exposure
Credit risk or default risk accounts for5perc ent of t he UNI QA Group6s BSCR (-absobihgudi ng
capacity of free surpluses).

Capital requirement for Type 1 and Type 2 credit and default risk 2022

In € million

SCR, Type 1 and Type 2 credit and default risk 154
Total Type 1 credit and default risk 91
Total Type 2 credit and default risk 74

Diversification -10

Table 27: Type 1 and Type 2 credit and default risk
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The table above shows the composition of the credit or default risk at 31 December 2022. A distinction is made between Type 1
and Type 2 risk exposure.

Type 1 risk exposure is the more significant component with a share of around 55 per cent of overall default risk (excluding
diversification). The solvency capital requirement for Type 1 results mainly from bank deposits, deposits with cedants, reinsur-
ance agreements and derivatives.

Type 2 risk exposures represent the remaining 45 per cent of the overall default risk (excluding diversification). The receiva-
bles from brokers and policyholders are the greatest risk drivers for this. Mortgages are also included in the solvency capital
requirement for the counterparty default risk for Type 2.

C.3.3 Risk assessment
The solvency capital requirement for credit and default risk is calculated using the risk factors and methods described in the
Delegated Regulations (EU) 2015/35 and 2019/981 in the chapter on the counterparty default risk module.

The capital requirement for both types of credit and counterparty default risk is determined based on the so-called loss given
default (LGD). Under predefined circumstances, liabilities to counterparties to be offset in the event of counterparty default result
in a reduction of the LGD. There are clear regulations for calculating the LGD in accordance with the type of exposure. Solvency Il
also provides clear regulations regarding the extent to which risk-mitigating effects can be used.

C.3.4 Risk concentration
The risk of potential concentrations arises from the transfer of reinsurance businesses to only a few reinsurers. This can have a
materi al i mpact on the UNIQA Groupbs earnings in the event tF
This risk is managed in the UNIQA Group using an internal reinsurance undertaking to which the business units transfer their
business and which is responsible for selecting external reinsurance parties. UNIQA Re AG has set out reinsurance standards
for this purpose that govern the process for selecting the counterparties precisely and that avoid these types of external concen-
trations (e.g. there is a stipulation that an individual reinsurer can only hold a maximum of 20 per cent of the contract, and that
each reinsurer musganinanunein ader tdbAgeleated)t i ng a

Another potential source of concentration within credit/default risk arises from bank deposits. For this reason, maximum
investment volumes are specified for individual credit institutions taking into account any existing ratings (if available) and finan-
cial credit rating criteria. The greatest investment volumes (listed in decreasing amount) were reported for the following banks
as at the relevant reporting date: Raiffeisen Bank International AG, Erste Group Bank AG, Genstar Capital L.P. and Com-
merzbank AG.

No material concentrations of risk exist for these areas due to the comparatively low absolute volume of off-market derivative
transactions, mortgage loans and other relevant exposure.

C.3.5 Risk mitigation
The UNIQA Group has defined the following measures aimed at minimising the credit/default risk:

T Limits
1  Minimum ratings
1  Official warning processes

Limits for bank deposits are defined for each country in order to avoid concentrations related to the credit or default risk. These
limits are monitored based on a two-week cycle.

Minimum ratings have been defined for external reinsurers, with upper limits defined for the exposure stated per reinsurer.
Clear processes for official warnings have been implemented aimed at keeping arrears from insurance brokers and policyholders
to the lowest level possible. These are reviewed regularly using precise measurement options.

C.3.6 Stress and sensitivity analyses
No separate stress or sensitivity analyses have been carried out due to the minor significance of the credit or default risk for the
risk profile.
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C.4 LIQUIDITY RISK

C.4.1 Description of the risk

The UNIQA Group distinguishes between two categories of liquidity risk: market liquidity risk and refinancing risk. Market liquidity

risk exists when assets cannot be sold quickly enough, or will only be sold at a lower price than expected as a result of the

mar ket 6s | ow absorption capacity. Refinancing risk ariogans whe
only do this at excessive costs i when these liquid funds are required urgently in order to meet its financial obligations.

C.4.2 Risk exposure

The liquidity requirements in the individual insurance companies of the UNIQA Group differ fundamentally by insurance lines.
While there are generally net inflows (incoming premiums exceed costs and benefits) in health insurance and therefore no
significant liquid funds are required in the short to medium term, the insurance pay-out requirements in life insurance are deter-
mined in particular by year-round maturities in the standard scenario. The UNIQA Group has defined a risk scenario for life
insurance of a 50 per cent increase in redemption benefits as a result of a loss of reputation and a simultaneous 50 per cent
decline in premium income.

In the property insurance line, natural catastrophes or a significant increase in large-scale or basic losses can lead to an
increased need for insurance benefits. The risk scenario relevant for determining the liquidity risk in the area of property insur-
ance is defined individually for each Group company and consists of the natural catastrophe scenario (storm, earthquake, flood
or hail) with a probability of occurrence of 0.5 per cent that has the most adverse effect on the Group company concerned.

The following table depicts the anticipated profit calculated from future premiums as required by Article 295 of Delegated
Regulation (EU) 2015/35. The values presented account for the probability of occurrence, the extent of the damage, and also
take into account those risks that are categorised as material and immaterial.

Expected profits included in future premiums (EPIFP)

2022

In € million
Expected profits included in future premiums (EPIFP) 4.538
of which non-life 549
of which in life insurance 3.989

Table 28: Expected profits included in future premiums (EPIFP)

The expected profits from life insurance also include the premiums from health insurance similar to life technique. Derivation of
the expected profits from future premiums for these contracts is based on net liabilities (premiums, benefits and costs) from the
calculation for the technical provisions. The cash value of the profits is determined from the ratio of the future expected premiums
to the associated expected costs and benefits. Significant premiums in life insurance come from the health insurance business
and from endowment insurance.

C.4.3 Risk assessmenand risk mitigation
Various measures can be taken if a shortage of liquid funds is identified in one or more Group companies as part of liquidity
planning and control. In practice, this problem was mostly handled through intra-Group financing. In addition, there is the possi-
bility of taking out a bank loan or, in the event of a medium to long-term shortage of liquid funds for UNIQA Insurance Group AG,
financing on the capital market. This would expose the company to refinancing risk. However, due to the high credit rating of
UNIQA Insurance Group AG (S&P Rating: Ai with negative outlook, as at 31 December 2022), this risk is considered low at the
present time.
Depending on the Group company concerned, in the event of a need for liquid funds there is also the option of meeting this
requirement by selling securities and thereby exposing itself to market liquidity risk. This in turn depends on the investment
portfolio of the Group company concerned, but it is considered low for the largest Group company, UNIQA Osterreich Versicher-
ungen AG, due to historical empirical values and the availability of a considerable volume of highly liquid securities.

In order to ensure that the UNIQA Group can meet its payment obligations and has sufficient liquid funds, ongoing liquidity
planning and controls take place at the local level in the operating companies. The aggregated reporting on this is submitted to
the Management Board of UNIQA Insurance Group AG on a quarterly basis.
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In addition to the liquidity plans, a minimum amount of cash reserves that must be available on a daily basis is defined for the
main UNIQA Group companies to cover payment obligations that fall due within the next twelve months. In order to monitor the
availability of sufficient liquid funds and to limit the market liquidity risk, compliance with a minimum liquidity ratio is also regularly
checked for significant Group units in the event of a stress scenario.

For long-term payment obligations from life insurance, an effort is also made to coordinate the maturities of investments as
part of the process of managing asset liability. Compliance with this approach is ensured with a regular and consistent monitoring
system.

C.4.4 Stress and sensitivity analyses
Due to the ongoing monitoring of the liquidity requirement and the associated assessment of liquidity risk as low, no separate
stress or sensitivity analyses have been carried out.

C.5 OPERATIONAL RISK

C.5.1 Description of the risk

In accordance with Section 177(3) of the 2016 Austrian Insurance Supervision Act, operational risk comprises those risks not
already included in the risk modules referred to above. Risk assessment details are set out in the next chapter. Generally,
operational risk is defined as the risk of loss caused by inadequacies or failures in internal processes, employees or systems, or
by external events. Operational risk does not include reputational or strategic risk, as defined in Section 175(4) of the 2016
Austrian Insurance Supervision Act.

C.5.2 Risk exposure

Theoperati onal risk is quantified based nulionat3l®ecentbera0@2ar d f
I(Zjﬂital requirement for operational risk 2022
Operational risk 220

Table 29: Solvency capital requirement for the operational risk

The operational risk within the UNIQA Group is also determined qualitatively through expert estimates.
The greatest operational risk exposure is in regards to

Litigation risk

Personnel risks (staff shortages and dependency on holders of knowledge and expertise)

IT risks (particularly IT security and the high complexity of the IT landscape, along with the risk of business interruptions)
Miscellaneous project risks

= =4 -4 =

C.5.3 Risk assessment
The operational risk is calculated quantitatively with a factor-based approach in accordance with the standard formula as de-
scribed in the Solvency Il Framework Directive and the 2016 Austrian Insurance Supervision Act.

The operational risk is measured regularly using qualitative criteria in risk assessments based on interviews with experts. A
catalogue of threats includes potential risk scenarios which can be assessed based on the probability of occurrence and level of
risk. The risk-bearing capacity or economic own funds represent the classification basis for this.

C.5.4 Risk concentration

Measurements of risk concentrations in the operational risk for the UNIQA Group are carried out on a regular basis and relate,
for example, to dependencies on sales channels, essential customers or key staff. Corresponding measures are implemented
in accordance with the result of the measurement (risk acceptance, risk minimisation or similar factors). There are no substantial
risk concentrations in this respect for the UNIQA Group.

or mul
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C.5.5 Risk mitigation
Defining the measures that mitigate risk is a crucial step in the risk management processes for operational risks. The risk pref-

erence for taking operational ri sks i s cat A&G@Group.iTlseeldssifcationfisme d i u

based on the current activities in the area of strategic initiatives, in particular initiatives relating to the modernisation of IT and
the improvement of process efficiency.
The most significant risk mitigation measures for operational risk are:

Implementation and maintenance of a comprehensive internal control system
Process optimisation and maintenance

Continuous education and training for employees

Preparation of emergency plans

= =4 -4 4

The specific measures defined for reducing risk are constantly monitored.

C.5.6 Stress and sensitivity analyses
No separate stress or sensitivity analyses have been carried out due to the minor significance of the operational risks for the risk
profile.

C.6 OTHER MATERIAL RISKS

Risk management processes are also defined for reputational, contagion and strategic risks in addition to the risk categories
described above.

Reputati onal ri sk describes the risk of | oss that aruseofes be

deterioration in prestige, or because of a negative overall impression caused by negative perception by customers, business
partner, shareholders or supervisory agencies. A possible impact on the reputation of the company is taken into account in
addition to the financial, operational and regulatory dimensions, when evaluating all operational risk factors.

The strategic risk refers to the risk that results from management decisions or insufficient implementation of management
decisions that may influence current or future income or solvency. This includes the risk that arises from management decisions
that are inadequate because they ignore a changed business environment.

Strategic risks are identified, assessed and reported in a process similar to the operational risks.
Risk Management then analyses whether the observed risk may occur in the Group or in another unit, and whether the danger
of Acontagiond within the Group is possible (contagion r

The contagion risk includes the possibility that any negative effects that arise in a company within the UNIQA Group could also
widen to affect other companies. There is no standardised approach for handling the contagion risk since this risk can have
various sources. Establishing an understanding of the correlations between the different types of risk is essential in particular for
the purposes of identifying any potential contagion risk.

Sustainability risks are defined as risks related to the sustainability factors of environment, social/employee and governance
(ESG). As they are considered to be part of the existing categories of risk, the identification, assessment and reporting of these
risks takes place within the regular risk management processes.

C.7 ANY OTHER INFORMATION

C.7.1 Riskconcentration

Aside from identification and measurement of risks in the local companies of the UNIQA Group, an additional assessment also
takes place at the UNIQA Group level. The aim of this is to identify significant concentrations of risk that are not identifiable at
the level of the local companies but which could become material at the level of the UNIQA Group as a whole. The following risk
concentrations are considered in this chapter:

i sk) .



2022 / UNIQA GROUP 67

Individual counterparties

Groups of individual but affiliated counterparties (e.g. companies within the same group)
Specific geographical areas or sectors

Natural catastrophes

= =4 -4 =4

Following a decision by the FMA, a risk is considered material if it accounts for more than 10 per cent of the solvency capital
requirement of the UNIQA Group. The final calculation of solvency capital at the end of the year is used to determine the threshold
value.

The most important exposures from the balance sheet are regularly checked to make sure they do not exceed the materiality
threshold. In the process, the following categories are analysed and monitored:

Bonds

Equity

Assets from reinsurance
Other assets

Liabilities from insurance
Liabilities from bonds
Liabilities from debts
Other liabilities
Contingent assets
Contingent liabilities

=A =4 4 4 -8 -8 -8 A - -

Indivi dual counterparties/groups of individual but affiliated counterparties
Risk concentrations in the asset portfolio are reviewed in accordance with the partial internal model (see Chapter C.2.4 for further

details).
No material risk concentrations were identified in the other exposure categories at the end of 2022.

Specific geographical areas or sectors
The following table represents a breakdown of assets by branch of economic activity (NACE classification). This shows that the

UNI QA Groupds assets are primarily composed of publicly issue
governments).
Exposure by NACE code
2022
In per cent
General public administration activities 24,12 %
Other monetary intermediation 20,81 %
Fund management activities 20,70 %
Renting and operating of own or leased real estate 13,72 %
Extra-territorial organisations and bodies 2,89 %
Civil engineering 2,47 %
Other activities related to financial services 1,64 %
Other financial service activities, except insurance and pension funding n.e.c. 1,50 %
Total 12,16 %
Total 100,00 %

Table 30: Exposure by NACE code

The following table provides an overview of the geographical distribution of the assets.
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Exposure by country
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2022
In per cent
Austria 23,55%
Luxembourg 8,24 %
Poland 5,82%
France 5,72 %
Czech Republic 5,43 %
Germany 4,22 %
Canada 3,83 %
Netherlands 3,74 %
Ireland 3,18%
Belgium 2,66 %
United States of America 2,44 %
Spain 1,84 %
United Kingdom of Great Britain and Northern Ireland 1,36 %
Hungary 1,36 %
Italy 1,34 %
Romania 1,20 %
Slovakia 1,10 %
Russia 0,92 %
Finland 0,71 %
Slovenia 0,66 %
Total 20,70 %
Total 100,00 %

Natural catastrophes

UNI QA Groupbs

portfolio

C.7.2 Risk mitigation from deferred tax
The use of deferred tax is a general risk mitigation technigue that can be applied to all risk categories and business lines. It is

taken into

account in t

Table 31: Exposure by country
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Deferred tax is defined in Chapter D.1 Assets. When deferred tax is used as a risk mitigation technique, it is assumed i in
the event that an extreme scenario occurs that reduces the value of the relevant asset (or increases the value of the liability) T
that part of the impact can be absorbed because any potential existing and stated deferred tax liability will no longer be due
following occurrence of the scenario. This reduces the overall influence of the scenario.

S
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D Measurement for solvency purposes

The methods stated in the Framework Directive and Implementing Regulation are applied for the derivation of the solvency
balance sheet. They are based on the going-concern principle as well as on individual assessment. The International Financial
Reporting Standards (IFRSs) form the framework for recognition and measurement in the solvency balance sheet. In accordance
with Article 75 of the Solvency Il Framework Directive, assets and liabilities are measured at the amount for which they could be
exchanged between knowl edgeabl e willing parties in an armdés | ength t
purpose, then mark-to-market values must be assessed in line with the fair value hierarchy under Solvency I, or if these values
are not available, then the mark-to-model measurement can be used for the measurement.

The deviations from the fair value permitted in accordance with IFRSs are not permissible under Solvency Il. If individual
balance sheet items are immaterial, the IFRS value deviating from the fair value is transferred to the solvency balance sheet
and thus no remeasurement is made in accordance with Solvency Il.

The relevant IFRS balance sheet forms the basis for creating the solvency balance sheet internally within UNIQA. The prin-
ciples, methods and main assumptions used at Group level for the measurement of assets, technical provisions and other liabil-
ities are consistent with those that are used in the subsidiaries and that comply with the Solvency Il calculation principles.

Thenumber s in the subsequent tabl es and nfiliongthereboe théremay e roandinge p or t
differences.

Foreign currency translation

The following exchange rates of the European Central Bank are used for the remeasurement of solvency balance sheet items
denominated in foreign currencies for the reporting period:

EUR closing rates Code 2022
Albanian lek ALL 114,60
Bosnia and Herzegovina convertible mark BAM 1,96
Bulgarian lev BGN 1,96
Swiss franc CHF 0,98
Czech koruna CZK 24,12
Euro EUR 1,00
Croatian kuna HRK 7,53
Hungarian forint HUF 400,87
Macedonian denar MKD 61,54
Polish zloty PLN 4,68
Romanian leu RON 4,95
Serbian dinar RSD 117,33
Russian rouble RUB 76,08
Ukrainian hryvnia UAH 39,51
US dollar UsD 1,07

Table 32: Foreign currency exchange rates

D.1 ASSETS

The following table shows a comparison between the determination of the total assets in accordance with Solvency Il and with
IFRSs at the reporting point at 31 December 2022.
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Assets at the reporting date of 31 December

Solvency Il IFRS Remeasurement

In € million
1 Goodwill 0 358 -358
2 Deferred acquisition costs 0 1.204 -1.204
3 Intangible assets 0 666 -666
4 Deferred tax assets 84 163 -78
5  Pension benefit surplus 0 0 0
6  Property, plant and equipment held for own use 533 339 194
7 Investments (other than assets held for index-linked and unit-linked contracts) 19.845 18.188 1.657
7.1 Property (other than for own use) 2.948 1.300 1.649
7.2 Shares in affiliated companies including equity investments 919 778 141
7.3 Equities 368 378 -1
Equities — listed 143 153 -10
Equities — unlisted 225 225 0
7.4 Bonds 11.612 12.446 -834
Government bonds 7.233 7.906 -673
Corporate bonds 4.146 4.512 -367
Structured notes 234 28 206
Collateralised securities 0 0 0
7.5 Undertakings for collective investment 3.609 2.816 793
7.6 Derivatives 15 27 -13
7.7 Deposits other than cash equivalents 375 443 -67
7.8 Other investments 0 0 0
7.9 Assets held for index-linked and unit-linked contracts 4.064 4.071 -7
8  Loans and mortgages 105 122 -17
8.1 Loans on policies 11 10 1
8.2 Loans and mortgages to individuals 5 0 5
8.3 Other loans and mortgages 89 113 -24
9  Recoverables from reinsurance contracts 498 579 -82
9.1 Non-life insurance and health insurance similar to non-life 370 471 -100
Non-life insurance excluding health insurance 369 471 -102
Health insurance similar to non-life 1 0 1
92 Itife ins'urance and health insurance similar to life, excluding health insurance and index-linked and unit- 127 108 19

linked insurance
Health insurance similar to life 0 3 -3
Life insurance, excluding health and index-linked and unit-linked insurance 127 105 22
9.3 Life insurance, index-linked and unit-linked 0 0 0
10 Deposits with cedants 8 8 0
11 Insurance and intermediaries receivables 231 367 -136
12 Reinsurance receivables 136 139 -3
13 Receivables (trade, not insurance) 283 1.261 -977
14 Treasury shares (held directly) 14 11 3
15 Amounts due in respect of own funds items or initial funds called up but not yet 0 0 0
paid in

16 Cash and cash equivalents 654 668 -14
17 Any other assets, not shown elsewhere 63 70 -7
Total assets 26.519 28.213 -1.694

Table 33: Assets in accordance with Solvency Il

The following categories of assets are not asset components of the UNIQA Group at 31 December 2022 and therefore have not
been subject to comments:

5. Pension benefit surplus

7.8 Other investments

9.3 Recoverables from reinsurance contracts (life insurance, index-linked and unit-linked)
15. Amounts due in respect of own funds items or initial funds called up but not yet paid in
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A separate description for each class of assets is provided below of the principles, methods and main assumptions upon which
the measurement is based for solvency purposes, with a quantitative and qualitative explanation of the material differences with
the measurement according to IFRSs in the annual financial statements.

1. Goodwill
In € million Solvency Il IFRS Remeasurement
Goodwill 0 358 -358

Table 34: Goodwill

Goodwill arises upon acquisition of subsidiaries and represents the surplus of the consideration transferred for acquisition of the
company above the fair value of UNIQAds share in the iileent i fi
and all non-controlling shares in the acquired company at the time of the acquisition. Under IFRSs, this goodwill is measured at
cost less accumulated impairment losses.

Under Solvency I, goodwill is measured at zero, thereby differing from statements according to IFRSs.

2. Deferred acquisition costs

In € million Solvency Il IFRS Remeasurement
Deferred acquisition costs 0 1.204 -1.204

Table 35: Deferred acquisition costs

Deferred acquisition costs comprise costs that exist especially upon the conclusion of the policy from the underwritten insurance
risks and the sale of insurance contracts.

Deferred acquisition costs are accounted for in accordance with IFRS 4 in conjunction with US GAAP. In the case of property
and casualty insurance contracts, costs directly attributable to the acquisition are deferred and distributed over the expected
contract term or according to the unearned premiums. In life insurance, the deferred acquisition costs are amortised in line with
the pattern of expected gross profits or margins. The acquisition costs for long-term health insurance are amortised on the basis
of the proportion of premiums earned to the present value of future expected premiums.

Under Solvency I, the deferred acquisition costs are measured at zero, which explains the difference in value.

3. Intangible assets

In € million Solvency Il IFRS Remeasurement
Intangible assets 0 666 -666

Table 36: Intangible assets

Intangible assets comprise the value of business in force from insurance contracts and other intangible assets.
Intangible assets are amortised in accordance with their useful lives over a defined period.
The values of life, property and casualty insurance policies relate to expected future margins from purchased operations and
are recognised in the IFRS consolidated financial statements at the fair value at the acquisition date. The value of business in
force in life insurance is amortised in accordance with the progression of the estimated gross margins.
No values of business in force are assessed under Solvency I, meaning that the value that a
assetso is zero.

Other intangible assets include both purchased and internally generated software, which is amortised on a straight-line basis in
the IFRS consolidated financial statements over its useful life of 2 to 20 years. Intangible assets from both purchased and
internally generated software can be recognised for Solvency Il purposes provided that they can be sold separately and the fair
values can be reliably determined. Accordingly, under Solvency Il, no intangible assets are recognised.

No usage rights are recognised for leased intangible assets.
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4, Deferred tax assets

In € million Solvency Il IFRS Remeasurement

Deferred tax assets 84 163 -78

Table 37: Deferred tax assets

Differences between the Solvency Il and IFRS values arise through the different reference values used to recognise deferred
tax assets. Deferred tax assets are recognised in the solvency balance sheet in respect of differences in carrying amounts
between the tax base and the solvency balance sheet. By contrast, deferred tax assets in the IFRS consolidated financial state-
ments are recognised based on the different measurements between the tax balance sheet and the IFRS consolidated financial
statements. If the difference between IFRS or solvency financial statements and the tax base means that the tax expense is too
high in relation to the reference figures, and the excess tax expense will reverse in subsequent financial years, an asset must
be recognised in accordance with IAS 12 for future tax refund.

It should be noted that an overall netting approach is required in relation to the recognition of deferred tax if there are tax
assets and liabilities due from/to the same tax authority and these assets and liabilities can be offset. All temporary differences
that meet the relevant criteria and are expected to reverse in subsequent financial years must therefore be included and netted
in the calculation of deferred tax. This then results in either a net deferred tax asset or a net deferred tax liability. This overall
approach is not affected by differing maturities.

A deferred tax asset is recognised for unused tax losses, for unused tax credits and for deductible temporary differences to
the extent that it is probable that future taxable profit or deferred tax liabilities will be available for offsetting in the future.

An assessment of the ability to recover deferred tax assets requires an estimate of the amount of future taxable profits, or
an estimate of the amount of deferred tax liabilities, to be offset. The amount and type of these taxable earnings, the periods in
which they are incurred, and the available tax planning measures are all taken into account in budget calculations.

Offsetting the deferred tax assets with the deferred tax liabilities results in a surplus on the assets side in accordance with
the Austrian Commerci al Code. For an explanation of the
Chapter D.3, Deferred tax liabilities.

6. Property, plant and equipment held for own use

In € million Solvency Il IFRS Remeasurement
Property, plant and equipment held for own use 533 339 194

Table 38: Property, plant and equipment held for own use

For the IFRS consolidated financial statements, property, plant and equipment held for own use is measured according to the
cost model in accordance with IAS 16, meaning that there is a remeasurement for the solvency balance sheet.

The values of the properties for own use for Solvency Il purposes are determined using expert reports prepared by inde-
pendent experts. These expert reports are prepared based on the income approach. It requires making assumptions about the
future, principally concerning the discount rate, the exit yield, the expected utilisation (vacancy rate), the development of future
rental charges and the condition of the land and buildings. Property value, location, usable area and usage category for the
property are also taken into account.

Since the cost model does not take into account the increased value of land and buildings, this model significantly underestimates
the fair value in many cases and that explains the high remeasurement in comparison with IFRSs.

For considerations of materiality, the usage rights of the leases shown in the solvency balance sheet have not been revalued.
A description of the measurement method applied can be found in Chapter A.4.

7. Investments (other than assets held for index-linked and unit -linked contracts)

The measurement approaches and differences for the investments of the UNIQA Group are explained in detail in the following
chapters.
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7.1. Property (other than for own use)

In € million Solvency Il IFRS Remeasurement
Property (other than for own use) 2.948 1.300 1.649

Table 39: Property (other than for own use)

Property (other than for own use) includes investment property, land and building including buildings on third-party land held as
long-term investments to generate rental income and/or for the purpose of capital appreciation. Under IFRSs, these are meas-
ured upon acquisition at cost. Subsequent measurement follows the cost model in accordance with IAS 40.56 in conjunction
with IAS 16.

The values of the investment properties for Solvency Il purposes are determined using expert reports prepared by independ-
ent experts. These expert reports are prepared based on the income approach. It requires making assumptions about the future,
principally concerning the discount rate, the exit yield, the expected utilisation (vacancy rate), the development of future rental
charges and the condition of the land and buildings. Property value, location, usable area and usage category for the property
are also taken into account.

Since the cost model does not take into account the increased value of land and buildings, this model significantly underes-
timates the fair value in many cases and that explains the high remeasurement in comparison with IFRSs.

7.2 Shares in affiliated companies, including equity investments

In € million Solvency Il IFRS Remeasurement
Shares in affiliated companies including equity investments 919 778 141

Table 40: Shares in affiliated companies, including equity investments

Shares in affiliated companies, which are not included as consolidated in the Solvency Il fully consolidated balance sheet in
accordance with Article 335 of the Delegated Regulation (EU) 2015/35, are measured in accordance with the regulations under
Article 13.

This category includes companies over which the Group exercises a substantial influence or that are involved in the joint
control of a company in which investments are held. In agreement with IFRSs, these assets are recognised using the equity
method accounting. They are initially recognised at acquisition cost, which also includes transaction costs. After the initial recog-
nition, the consolidated financi al statements incl udd@aineedte Gr o
ments recognised using the equity method until the date the significant influence or joint control ends. Under Solvency I, these
companies are measured in accordance with the measurement hierarchy pursuant to Article 13 of the Delegated Regulation (EU)

2015/35. Accordingly, the shares in STRABAG SE are measured at the current fair value of the equities, whereas the net asset
value (NAV) is calculated in accordance with the adjusted equity method.

UNIQA also has 23 equity investments that are not included in the basis of consolidation on materiality grounds according to
IFRSs, and these are measured at amortised cost. All of these companies represent service companies and their measurement
corresponds to the IFRS value in accordance with Solvency |l as per Article 13(1)(c) of the Delegated Regulation (EU) 2015/35.

By way of derogation from the IFRS basis of consolidation, the companies UNIQA Capital Markets GmbH, UNIQA To-
warzystwo Funduszy | nwestycyjnych Sp- §ka EmgigtanersSa, UNIQN peRzni Po ws z
spol el nost a.s., UNI QA investiln?2 spol edsnaresnot fully.cansolidated bt @A d . d .
included in the solvency balance sheet with a pro-rata investment value. The calculation is in accordance with the sectoral
regulations in accordance with Article 335(1)(e) of the Delegated Regulation (EU) 2015/35.

7.3 Equities
In € million Solvency Il IFRS Remeasurement
Equities 368 378 -1
Equities — listed 143 153 -10
Equities — unlisted 225 225 0

Table 41: Equities
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The UNIQA Group ascertains fair values in accordance with IFRS 13 for the reporting data for the IFRS consolidated financial
statements. As there was a price listed on an active market at the observation date, these equities were measured at the un-
changed stock exchange or market price (mark-to-market). The fair values ascertained correspond with the economic value in
accordance with Solvency Il and can therefore be used in the solvency balance sheet. The remeasurement of listed equities is
due to the different reporting i mainly from treasury shares. The fair values used for the unlisted shares are from the IFRS
consolidated financial statements.

7.4 Bonds
In € million Solvency Il IFRS Remeasurement
Bonds 11.612 12.446 -834
Government bonds 7.233 7.906 -673
Corporate bonds 4.146 4.512 -367
Structured notes 234 28 206
Collateralised securities 0 0 0

Table 42: Bonds

In the UNIQA Group, bonds are allocated to the following categories in accordance with 1AS 39:
favailable for saleo, fiat fair value through profit oval

able for saleo and fAat fair val ue t hrrespapdwitiptneeéonomic alue inaocerd- o

ance with Solvencylland can be used in the solvency balance sheet.
are reassessed at fair value for the economic balance sheet. Further variances arise from reporting bonds differently in special
funds subject to mandatory consolidation. Only the bonds held directly by the UNIQA Group are reported in this item in Sol-
vency Il, whereas a look-through approach is applied for IFRSs.

The UNIQA Group ascertains fair values in accordance with IFRS 13 for the IFRS consolidated financial statements. Any
bonds for which there was a price listed on an active market at the observation date were measured at the unchanged stock
exchange or market price (mark-to-market). If there are no prices available from an active market, then the economic value is
derived from comparable assets, with due regard to any adjustment required to specific parameters (marking-to-market). If no
marking-to-market measurement was possible, alternative measurement methods were used in order to ascertain the value
(mark-to-model). The mark-to-model techniques used are described in brief below.

Measurement of non-liquid fixed interest rate bonds
Non-liquid fixed interest rate bonds or other fixed-income securities for which the company is unable to determine reliable fair
values are measured using the method described below.

The first step involves identification of those securities for which no reliable fair value can be determined. The credit spread
is then ascertained as follows for each security: if there is a CDS curve available for the relevant issuer, then this is used. If there
is no CDS curve available, then a bond curve is used based on liquid bonds from the same issuer. If there are no liquid bonds
available from this same issuer, then liquid bonds from similar issuers or spread curves for the same sector (e.g. banks, insurance
companies, etc.) and seniority (subordinated, etc.) are used. The credit spreads determined using this method can be adjusted
to specific situations and/or insolvency if required.

As part of the third step, these securities are measured by discounting the cash flow with the parameters described above.

Measurement of structured products

|l oss

, t h

The

Structures are presentedunder the item fiBondsodo in the solvency balance sh

The method used for determining the price depends on the relevant product. Analytical models are applied if these are
available. If there are no such analytical models available (e.g. for exotic options), then a suitable simulation procedure is used
where possible (Monte Carlo simulation). If there are no pricing models available, a suitable model is developed using generally
accepted pricing methods. In this case, a contract-specific model is applied.

The review is normally carried out using external pricing information so that the model calibration is as up to date as possible.

The measurement results are crucially affected by the underlying assumptions, in particular by the determination of the
payment flows and the discounting factors.
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7.5 Undertakings for collective investment in transferable securities

In € million Solvency Il IFRS Remeasurement
Undertakings for collective investment 3.609 2.816 793

Table 43: Undertakings for collective investment in transferable securities

Measurement is at fair value in accordance with IFRS 13 for both the IFRS consolidated financial statements and Solvency II.
The variances arise because of a difference in treatment relating to institutional funds subject to consolidation. Under Sol-
vency I, the funds are reported under this item whereas IFRSs specify application of a look-through approach.

7.6 Derivatives

In € million Solvency Il IFRS Remeasurement
Derivatives 15 27 -13

Table 44: Derivatives

Derivatives are measured in accordance with IAS 39. The UNIQA Group ascertains fair values in accordance with IFRS 13 for
the IFRS consolidated financial statements. The fair values ascertained correspond with the economic value in accordance with
Solvency Il and can therefore be used in the solvency balance sheet. As described in the previous paragraph, variances arise
as a result of the difference in treatment for institutional funds subject to consolidation. Fair values are ascertained as follows:

Any derivatives for which there was a price listed on an active market at the observation date are measured at the unchanged
stock exchange or market price (mark-to-market). If there are no prices available from an active market, then the economic value
is derived from comparable assets, with due regard to any adjustment required to specific parameters (marking-to-market). If no
marking-to-market measurement was possible either, alternative measurement methods were used in order to ascertain the
value (mark-to-model).

7.7 Deposits other than cash equivalents

In € million Solvency Il IFRS Remeasurement
Deposits other than cash equivalents 375 443 -67

Table 45: Deposits other than cash equivalents

Deposits other than cash equivalents are reported in the economic balance sheet at the present value of the estimated future
cash flows. This explains the difference in measurement because deposits other than cash equivalents are measured at their
amortised cost under IFRSs.

7.9 Assets held for indexlinked and unit -linked contracts

In € million Solvency Il IFRS Remeasurement
Assets held for index-linked and unit-linked contracts 4.064 4.071 -7

Table 46: Assets held for index-linked and unit-linked contracts

The assets held for index-linked and unit-linked contracts are recognised at fair value both for the IFRS consolidated financial
statements and for the solvency balance sheet. There are no material differences in measurement because the approaches
used in the IFRS and Solvency Il statements are consistent.

8. Loans and mortgages

In € million Solvency Il IFRS Remeasurement
Loans and mortgages 105 122 -17
Loans on policies 11 10 1
Loans and mortgages to individuals 5 0 5
Other loans and mortgages 89 113 -24

Table 47: Loans and mortgages
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The remeasurement of loan receivables shown above is due to measurement differences related to other loans, and to differ-

ences in the presentation between Solvency Il and IFRSs, as loans and mortgages to private individuals are not reported sepa-
rately under IFRSs.

9. Recoverables from reinsurance contracts

In € million Solvency Il IFRS Remeasurement
9  Recoverables from reinsurance contracts 498 579 -82
9.1 Non-life insurance and health insurance similar to non-life 370 471 -100
Non-life insurance excluding health insurance 369 471 -102

Health insurance similar to non-life 1 0 1

Life insurance and health insurance similar to life,

92 excluding health insurance and index-linked and unit-linked insurance 127 108 19
Health insurance similar to life 0 3 -3

Life insurance, excluding health and index-linked and unit-linked insurance 127 105 22

9.3 Life insurance, index-linked and unit-linked 0 0 0

Table 48: Recoverables from reinsurance contracts

The item ARecoverables from r ei ns uvandnglased ancemsuraree corsracts externdl to

the Group. In accordance with the economic assessment of the technical provisions under Solvency I, i.e. based on discounted
best estimates, the claims against reinsurance companies are stated under the reinsurance receivables minus the agreed rein-
surance premiums (time difference between the demands and the direct payments).

Ceded reinsurance is also subject to the application of IFRS 4 and is therefore presented in a separate item under assets.

The differences between the values assessed in the financial reporting and the solvency balance sheet arise analogously to the
gross measurement from changing to the best estimate approach under Solvency II.
10. Deposits with cedants

In € million Solvency Il IFRS Remeasurement
Deposits with cedants 8 8 0

Table 49: Deposits with cedants

The deposits with cedants from inward reinsurance business are reported under this item. For the IFRS consolidated financial
statements, these are measured at the principal amount or the cost of the receivables unless a lower fair value is recognised in
the case of identified individual risks. There are no differences in measurement because the approaches used in the IFRS and
Solvency Il statements are consistent.

11. Insurance and intermediaries receivables

In € million Solvency Il IFRS Remeasurement
Insurance and intermediaries receivables 231 367 -136

Table 50: Insurance and intermediaries receivables

Receivables from policyholders and insurance brokers due within twelve months are recognised at their nominal values both for
the IFRS consolidated financial statements and for the solvency balance sheet. Receivables due in more than twelve months
are measured at the present value of future cash flows. Irrespective of the maturity for the receivables, the counterparty default
risk is determined using an internal rating procedure based on historical default rates and this is taken into account accordingly
in the measurement.

The measurement difference is mainly due to the reporting of the impairment of receivables from policyholders, which under
Solvency Il is reported directly under receivables.

des
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12. Reinsurance receivables

In € million Solvency Il IFRS Remeasurement
Reinsurance receivables 136 139 -3

Table 51: Reinsurance receivables

This item comprises receivables from reinsurers Retewablesaluee not
within twelve months are recognised at their nominal values for the solvency balance sheet. Receivables due in more than twelve

months are measured at the present value of future cash flows. Irrespective of the maturity for the receivables, the counterparty

default risk is determined using an internal rating procedure based on historical default rates and this is taken into account
accordingly in the measurements. There are no material differences between the IFRS consolidated financial statements and

the solvency balance sheet.

13. Receivables (trade not insurance)

In € million Solvency Il IFRS Remeasurement
Receivables (trade, not insurance) 283 1.261 -977

Table 52: Receivables (trade, not insurance)

This item comprises all receivables that do not originate from the insurance business. Receivables due within twelve months are
recognised at their nominal values for the solvency balance sheet. Receivables due in more than twelve months are measured
at the present value of future cash flows. Irrespective of the maturity for the receivables, the counterparty default risk is deter-
mined using an internal rating procedure based on historical default rates and this is taken into account accordingly in the
measurements.
The main difference between the Solvency Il and IFRS values results from the deferral of measurement differences relating
to policyholder profit participat i on o f 0942 million recognised in the | FRS bal
from the provision for deferred profit participation item.

14. Treasury shares (held directly)

In € million Solvency Il IFRS Remeasurement
Treasury shares (held directly) 14 11 3

Table 53: Treasury shares (held directly)

Treasury shares comprise shares that are held by the UNIQA Group.
Treasury shares are reported in the IFRS consolidated financial statements at cost, and in the solvency balance sheet at
economic value, which corresponds to the fair value.

16. Cash and cash equivalents

In € million Solvency Il IFRS Remeasurement
Cash and cash equivalents 654 668 14

Table 54: Cash and cash equivalents

Current bank balances, cheques and cash in hand are stated under this item. They are measured at the economic value which
corresponds with the nominal value. Differences between IFRSs and Solvency Il arise from the reporting of the business trans-
actions in accordance with the trading day in the solvency balance sheet, and in accordance with the value date in the IFRS
balance sheet.

17. Any other assets, not shown elsewhere

In € million Solvency Il IFRS Remeasurement
Any other assets, not shown elsewhere 63 70 -7

Table 55: Any other assets, not shown elsewhere
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Other assets include all assets that have not already been included in other asset items (e.g. prepaid expenses). Under Sol-
vency |l they are measured at the economic value. There are no material differences between Solvency Il and IFRS.

D.2 TECHNICAL PROVISIONS

Technical provisions within the UNIQA Group are measured almost exclusively on the basis of a best estimate plus a risk margin
because of the nature of the liabilities. A replication of technical cash flows with the help of financial instruments, thus measuring
these elements together, is only done on a Group level for a small unit-linked portfolio in Croatia.

Calculation of the provisions based on the best estimate involves restating technical provisions in the IFRS balance sheet to
arrive at an economic measurement. According to the principle of equivalence, a provision for life insurance is defined as the
difference between the present value of future benefits/costs and the present value of future premiums. Best estimate of provi-
sions or best estimate of liabilities are determined by using assumptions regarding the best estimate when calculating these
future cash flows (instead of the prudent measurement assumptions). Time value of financial options and guarantees (TVFOG)
are included in the best estimate for the provisions where relevant.

The following table compares the Solvency Il provisions of the UNIQA Group with the relevant corresponding provisions in
accordance with IFRSs at 31 December 2021 and 31 December 2022:

Measurement of technical provisions 2022 2021
In € million Solvency Il IFRS :measurement  Solvency Il IFRS temeasurement
1 Technical provisions — 3318 4.565 -1.247 3.708 4.370 663
non-life insurance
.9 Technical provisions = 3.077 4.183 -1.106 3.442 3.956 514
non-life insurance (excluding health)
Technical provisions calculated as a whole n.a. n. a. n. a. n.a. n. a. n. a.
Best estimate 2913 n. a. n. a. 3.157 n. a. n. a.
Risk margin 164 n. a. n. a. 285 n. a. n. a.
1.2 Technical provisions — Health insurance (similar to non-life) 240 382 -142 265 414 -148
Technical provisions calculated as a whole n. a. n. a. n. a. n. a. n.a. n. a.
Best estimate 235 n.a. n. a. 252 n. a. n.a.
Risk margin 6 n. a. n. a. 14 n.a. n. a.
Technical provisions —
2 life (excluding index-linked and unit-linked) 10.296 T4.146 -3.850 13.361 14.804 -1.443
Technical provisions —
2.1 health (similar to life) 913 3.986 -3.073 1.781 3.816 -2.034
Technical provisions calculated as a whole n.a. n. a. n.a. n. a. n.a. n. a.
Best estimate 616 n. a. n.a. 1.425 n. a. n. a.
Risk margin 297 n. a. n. a. 357
Technical provisions —
22 life (excluding health and index-linked and unit-linked) 9.384 10160 777 1.579 10.988 391
Technical provisions calculated as a whole n.a. n. a. n. a. n.a. n.a. n. a.
Best estimate 9.174 n. a. n. a. 11.176 .a. .
Risk margin 209 n. a. n. a. 404 n. a. n. a.
Technical provisions —
3 index-linked and unit-linked 4.001 3.995 6 5.120 5.166 -46
3.1 Technical provisions calculated as a whole 25 n. a. n.a 28 n. a. n.a.
3.2 Best estimate 3.921 n. a. n.a 5.024 n. a. n. a.
3.3 Risk margin 55 n. a. n.a 69 n.a n.a.
4 Other technical provisions n. a. 0 0 n. a. 0 0
Total technical provisions 17.615 22.707 -5.091 22.189 24.340 -2.152

Table 56: Measurement of technical provisions

A description is provided in the following sections of the principles, methods and main assumptions upon which the measurement
is based for solvency purposes i individually for the life and non-life technical provisions i with a quantitative and qualitative
explanation of the material differences with the measurement in accordance with IFRSs in the consolidated financial statements.

In non-life and health (similar to non-life technique), the decline in technical provisions is mainly due to the effects of high
interest rates.
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In life and health insurance (similar to life technique), the fall in provisions under Solvency Il is primarily the result of an increase
in the interest rate assumptions for the Austrian portfolio.
Moreover, the technical provisions for index-linked and unit-linked insurance include liabilities from investment contracts.

D.2.1 Non-life technical provisions
The methods used for the measurement of technical provisions in non-life and health (similar to non-life technique) are stipulated
by the Group and governed in standards. This Group standard is applied in all operating units and business lines for non-life
insurance. The non-life methods are also generally used in health insurance business pursued on a similar technical basis to
that of non-life insurance (health similar to non-life technique).

A distinction is made between the following parts of the technical provisions in Solvency I

I Claims reserve
1  Premium reserve
1 Risk margin

All expenses also stated in Article 31 of the Delegated Regulation (EU) 2015/35 are taken into account in calculating the technical
provisions:

Expenses for new business acquisition
Administrative expenses

Expenses for claim settlements

Asset management expenses

= =4 -4

The assumptions of the future cost ratios in the cash flow projections are based on the scheduled expenses in the business
plans for the operational units and the Group.
Different methods are generally used to measure the individual components, as described further below.

Claims reserves
Claim triangles for each business line form the principles for measuring reserves for unsettled claims. General statistically rec-
ognised methods are used for measuring the best estimate.
If these methods are not appropriate (e.g. for business lines where the available claims data is limited), then other best
practice methods are used (e.g. based on claims frequency/amount of the claims).
Sample cash flows using the claim triangles are used to ascertain the discounted best estimate reserves and the specified
reference interest rates are used for the discounting.
The new provisions are calculated based on a gross/net factor which is determined based on IFRS data. This means the
Group-external reinsurance coverage is deducted from the gross provisions at Group level in ordertoascertai n t he Gr oup®6
claims reserve.

Premium reserve
The following categories are taken into account in calculating the premium reserve:

1 Unearned premium: based on premiums not yet earned
1  Unincepted premium: based on future premiums (the boundary/lapse concept is applied here)

The estimate for this provision is based on the cash flow modelling from inflows (premiums paid) and outflows (claims, commis-
sions, costs) which are determined based on budget data along with historical time series.

The contract boundaries are measured based on the individual contract data as at the reference measurement date as
defined in the Delegated Acts. Lapse behaviour is analysed based on portfolio at the level of the relevant business line.
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As opposed to the claims reserve, when modelling the premium reserve, the proportional and non-proportional contracts of the
reinsurance are shown separately.

Risk margin
The risk margin is calculated as the present value of all future costs of capital. The future solvency capital requirements are first
updated with this, and the costs of capital are set at 6 per cent as defined by statute. It is assumed that all market risks are
hedgeable.

An assessment is used at the UNIQA Group which calculates the future SCRs via its risk drivers, i.e. future premiums and
reserves.

The risk margin is calculated for each operating company on a net basis following deduction of the reinsurance. Thus the
risk margin at Group level arises from the sum of all operating companies. No diversification effects or intercompany transactions
are taken into account.

Degree of uncertainty
The parameters or assumptions used to calculate the technical provisions are subject to natural uncertainty based on potential
fluctuations in the benefits and costs, along with economic assumptions such as discount rates.

The UNIQA Group therefore carries out continuous sensitivity analyses aimed at testing the sensitivity of the parameters and
assumptions used for the best estimate provisions. The following parameters and assumptions are specifically analysed in non-
life insurance:

Changes in the development of the future loss ratio
Changes in the development of the future cost ratio
Changes in the claims reserve

Changes to the discount rate

= =4 -8 -4

The resulting changes to the amount of the technical provisions are subject to both quantitative and qualitative analyses and are
also reported in the Actuarial Function Report to the Group Management Board. This report also includes back-testing in which
the basic assumptions of the calculations are compared with actual results.

In non-life insurance, the following factors constitute the major sources of uncertainty when measuring the best estimate:

1 Assumed discount rate
1  Assumptions about future claims processing in long-term business lines (liability insurance)
1  Assumptions about loss ratios for multi-year policies

Overview of the non-life and health insurance (similar to non-life technique) technical provisions (best estimate and risk margin)
at the reporting date of 31 December 2022:
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Figure 20: Non-life and health technical provisions (similar to non-l i f e, in 0 million)

The best estimate reserves are largely determined by the claims reserves, with the premium reserve representing a smaller
share. As the UNIQA Group does not take up any significant external proportional reinsurance business ceded, the reinsurance
shares of the best estimate reserves arise primarily from the existing non-proportional reinsurance and are therefore relatively
low at Group level compared with the gross provision.

No significant simplified methods were used to calculate the technical provisions. This also applies to calculation of the risk
margin.

The following table shows a reconciliation between Solvency Il and the IFRS balance sheet for the gross technical provisions
relating to non-life and health (similar to non-life technique).

Measurement of non-life technical provisions

— gross 2022 2021
In € million Solvency Il IFRS Remeasurement Solvency Il IFRS Remeasurement
Technical isions —
echaiea provisions 3.318 4.565 -1.247 3.708 4370 -663

non-life insurance
Techr7|ca.I provisions = . 3.077 4.183 -1.106 3.442 3.956 -514
non-life insurance (excluding health)

Technical provisions calculated as a whole n. a. n. a. n. a. n. a.

Best estimate 2913 n. a. n. a. 3.157

Risk margin 164 n. a. n.a. 285
Technical provisions — . 240 382 142 265 414 148
Health insurance (similar to non-life)

Technical provisions calculated as a whole n. a. n.a. n. a. n.a.

Best estimate 235 n. a. n. a. 252

Risk margin 6 n. a. n. a. 14

Table 57: Measurement of non-life technical provisions i gross

While the technical provisions for non-life and health (similar to non-life insurance) increase significantly compared to 31 De-
cember 2021 under IFRS due to the current major claims situation within the UNIQA Group, an even more significant decrease
can be seen under Solvency Il due to the increase in interest rates.

The measurement of the technical provisions in property and casualty insurance is lower under Solvency |l than under IFRSs.
The main reasons for this are as follows:

1 In Solvency I, the claims reserves are presented discounted, which results in greater effects in the liability business lines in
particular, as there are large reserves here with a long processing period.
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1  The unearned premium reserve (UPR) represents the equivalent to the premium best estimate in accounting according to
IFRSs. There is a remeasurement effect here also in Solvency I, since it is not the entire UPR that is set aside but just the
part for the expected future claims and administrative costs. Closure commissions have already been paid and are therefore
no longer taken into account in the cash flow analysis.

1  Expected profit from future contributions on multi-year agreements also reduces the best estimate. This is not taken into
account under IFRSs.

The following table shows the reconciliation of balance sheet values from IFRSs to Solvency Il for each segment of the non-life
and health (similar to non-life) insurance business:
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